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NASSAU COUNTY PIGGYBACK AGREEMENT 

THIS NASSAU COUNTY PIGGYBACK AGREEMENT (hereinafter "Agreement") 

is by and between the NASSAU COUNTY BOARD OF COUNTY COMMISSIONERS, 

hereinafter called "County" and MOTOROLA SOLUTIONS, INC., hereinafter called 

"Vendor". 

WHEREAS, the County requires the following goods and services: Sheriffs Office 

MCC 7500e Console equipment and implementation services; and 

WHEREAS, the Vendor has previously entered into a Contract with SOURCEWELL 

(hereinafter "Lead Contracting Agency"), pursuant to a formal competitive procurement process 

for the same goods and services (hereinafter "Original Contract"), a copy of which is attached 

hereto and incorporated herein as "Exhibit A"; and 

WHEREAS, Section 1-141 ( d)(3) of the Nassau County Code of Ordinances, Purchasing 

Policy, allows for piggybacking for the same goods or services; and 

WHEREAS, the County desires to access the Original Contract with the Vendor for the 

acquisition of said goods and services in accordance with the terms of the "Exhibit A". 

NOW, THEREFORE, in consideration of the mutual covenants and agreements herein 

contained, the parties hereto agree as follows: 

SECTION 1. Recitals. 

1.1 The above recitals are true and correct and are incorporated herein, in their entirety, 

by this reference. 

SECTION 2. Exhibits. 

2.1 The Exhibits listed below are the exhibits incorporated into and made part of this 

Agreement: 

Exhibit A 

Exhibit B 

Exhibit C 

ORIGINAL CONTRACT WITH LEAD CONTRACTING AGENCY 

VENDOR'S QUOTE/PROPOSAL/CSSA 

INSURANCE DOCUMENTS 

SECTION 3. Prices, Parties and Additional Terms and Conditions. 

3.1 The Vendor shall be compensated in an amount not to exceed four hundred thirty­

eight thousand three hundred sixty-three dollars and 00/100 ($438,363.00) in accordance with 

Vendor's Quote/Proposal attached hereto and incorporated herein as Exhibit "B." The Vendor's 
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Quote/Proposal shall reflect the pricing under the same terms and conditions as contained in 

Exhibit "A" or lower if needed, but cannot exceed the pricing listed in Exhibit "A". 

3.2 All references to the Lead Contracting Agency in Exhibit "A" shall for the purpose 

of this Agreement be replaced with the words of"Nassau County" or "County". 

3.3 Any additional terms or conditions not set forth in this Agreement shall have no force 

or effect. In the event of any conflict between the terms of this Agreement and the terms of the 

Original Contract or any attachments, the terms of this Agreement shall prevail. 

3.4 In the event of any conflict between the terms of this Agreement and the Contractual 

Documentation contained in Exhibit "B" attached hereto, the terms of this Agreement shall 

prevail. This Agreement and the Original Agreement are intended to be the contractual vehicle 

for the purchase of Vendor's goods and/or services. 

SECTION 4. Term of Agreement. 

4.1 Notwithstanding any other provision of the Original Contract to the contrary, the term 

of this Agreement shall begin upon the date fully executed and end on the date of Final Project 

Acceptance, or expiration of the Warranty Period, or completion of the Services, whichever 

occurs last (as those terms are defined in Exhibit "B" attached hereto) .. 

SECTION 5. Termination for Default. 

5.1 If the Vendor fails to perform any of its obligations under this Agreement, and if such 

default remains uncured for a period of more than thirty (30) days after notice thereof was given 

in writing by the County to the Vendor, then the County may, without prejudice to any right or 

remedy the County may have, terminate this Agreement. 

5.2 Upon termination of this Agreement, the Vendor shall immediately (1) stop work on 

the date specified; (2) terminate and settle all orders and subcontracts relating to the performance 

of the terminated work; (3) transfer all work in process, completed work, and other materials 

related to the terminated work to the County; and (4) render to the County all property 

belonging to the County, including but not limited to, equipment, books, and records. 

SECTION 6. Termination for Convenience. 

6.1 The County reserves the right to terminate this Agreement in whole or part by giving 

the Vendor written notice at least thirty (30) days prior to the effective date of the termination. 

Upon receipt of written notice of termination from the County, the Vendor shall only provide 

those services and/or materials specifically approved or directed by the County. All other rights 
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and duties of the parties under the Agreement shall continue during such notice period, and the 

County shall continue to be responsible to the Vendor for the payment of any obligations to the 

extent such responsibility has not been excused by breach or default of the Vendor. The Vendor 

shall promptly contact the County to make arrangements to render to the County all property 

belonging to the County, including but not limited to, equipment, books, and records. 

Notwithstanding the above, the County will pay Vendor for all conforming services rendered, 

and equipment or parts provided, up to the date of termination. 

SECTION 7. Public Records. 

7.1 The County is a public agency subject to Chapter 119, Florida Statutes. IF THE 

VENDOR HAS QUESTIONS REGARDING THE APPLICATION OF 

CHAPTER 119, FLORIDA STATUTES, TO THE VENDOR'S DUTY TO 

PROVIDE PUBLIC RECORDS RELATING TO TIDS AGREEMENT, 

CONTACT THE CUSTODIAN OF PUBLIC RECORDS AT (904) 530-6090, 

RECORDS@NASSAUCOUNTYFL.COM, 96135 NASSAU PLACE, SUITE 

6, YULEE, FLORIDA 32097. Under this Agreement, to the extent that the Vendor is 

providing services to the County, and pursuant to Section 119.0701, Florida Statutes, the Vendor 

shall: 

a. Keep and maintain public records required by the public agency to perform the 

service. 

b. Upon request from the public agency's custodian of public records, provide the 

public agency with a copy of the requested records or allow the records to be 

inspected or copied within a reasonable time at a cost that does not exceed the 

cost provided in this chapter or as otherwise provided by law. 

c. Ensure that public records that are exempt or confidential and exempt from public 

records disclosure requirements are not disclosed except as authorized by law for 

the duration of the agreement term and following completion of the Agreement if 

the Vendor does not transfer the records to the public agency. 

d. Upon completion of the Agreement, transfer, at no cost, to the public agency all 

public records in possession of the Vendor or keep and maintain public records 

required by the public agency to perform the service. If the Vendor transfers all 
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public records to the public agency upon completion of the Agreement, the 

Vendor shall destroy any duplicate public records that are exempt or confidential 

and exempt from public records disclosure requirements. If the Vendor keeps and 

maintains public records upon completion of the Agreement, the Vendor shall 

meet all applicable requirements for retaining public records. All records stored 

electronically must be provided to the public agency, upon request from the 

public agency's custodian of public records, in a format that is compatible with 

the information technology systems of the County. 

e. A request to inspect or copy public records relating to a Nassau County 

Agreement must be made directly to the Nassau County Custodian of Public 

Records. If Nassau County does not possess the requested records due to the 

Vendor maintaining the public records, then Nassau County shall immediately 

notify the Vendor of the request for records. The Vendor must provide the 

records to Nassau County or allow the records to be inspected or copied within a 

reasonable time. If the Vendor does not comply with Nassau County's request for 

records, Nassau County shall be entitled to enforce the Agreement provisions 

herein for failure to comply with the terms of the Agreement. Any Vendor which 

fails to provide public records to Nassau County within a reasonable time may 

also be subject to penalties as provided under Section 119 .10, Florida Statutes, 

including punishment by fine or may be guilty of committing a misdemeanor of 

the first degree for any willful and knowing violation. 

f. If a civil action is filed against the Vendor to compel production of public records 

relating to the Agreement, the Court shall assess and award against the Vendor the 

reasonable costs of enforcement, including reasonable attorney fees if: 

(a) The Court determines that the Vendor unlawfully refused to comply with 

the public records request within a reasonable time; and 

(b) At least eight (8) business days before filing the action, the plaintiff 

provided written notice of the public records request, including a statement that 

the Vendor has not complied with the request, to the County and to the Vendor. 

g. A notice complies with this Section, if it is sent to the County's custodian of 

public records and to the Vendor at the Vendor's address listed on its Agreement 
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with the County or to the Vendor's registered agent. Such notices shall be sent 

pursuant to Section 11.1 hereinbelow. 

h. If the Vendor complies with a public records request within eight (8) business 

days after the notice is sent, the Vendor is not liable for the reasonable costs of 

enforcement. 

1. In reference to any public records requested under this Agreement, the Vendor 

shall identify and mark specifically any information which the Vendor considers 

confidential and/or proprietary, inclusive of trade secrets as defined in Section 

812.081, Florida Statutes, and which the Vendor believes to be exempt from 

disclosure, citing specifically the applicable exempting law and including a brief 

written explanation as to why the cited Statute is applicable to the information 

claimed as confidential and/or proprietary information. All materials shall be 

segregated and clearly identified as "EXEMPT FROM PUBLIC DISCLOSURE." 

J. In conjunction with the confidential and/or proprietary information designation, 

the Vendor acknowledges and agrees that after notice from County, the Vendor 

shall respond to a notice from the County immediately, but no later than 10 

calendar days from the date of notification or the Vendor shall be deemed to have 

waived and consented to the release of the confidential and/or proprietary 

designated materials. 

k. INTENTIONALLY DELETED. 

SECTION 8. E-Verify. 

8.1 The Vendor shall comply with Section 448.095, Florida Statutes, and use the United 

States Department of Homeland Security's E-Verify system ("E-Verify") to verify the 

employment eligibility of all persons hired by the Vendor during the term of this Agreement to 

work in Florida. Additionally, if the Vendor uses subcontractors to perform any portion of the 

work (under this Agreement), the Vendor shall include a requirement in the subcontractor's 

contract that the subcontractor use E-Verify to verify the employment eligibility of all persons 

hired by subcontractor to perform any such portion of the work. Answers to questions regarding 

E-Verify as well as instructions on enrollment may be found at the E-Verify website: 

www.uscis.gov/e-verify. 
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8.2 The Vendor shall maintain records of its participation and compliance with the 

provisions of the E-Verify program, including participation by its subcontractors as provided 

above, and to make such records available to the County or other authorized entity consistent 

with the terms of the Vendor's enrollment in the program. This includes maintaining a copy of 

proof of the Vendor's and subcontractors' enrollment in the E-Verify program. If the Vendor 

enters into a contract with a subcontractor, the subcontractor shall provide the Vendor with an 

affidavit stating that the subcontractor does not employ, contract with, or subcontract with an 

unauthorized alien. The Vendor shall maintain a copy of such affidavit for the duration of the 

Agreement. 

8.3 Compliance with the terms of the E-Verify program provision is made an express 

condition of this Agreement and the County may treat a failure to comply as a material breach of 

the Agreement. If the County terminates the Agreement pursuant to Section 448.095(2)(c), 

Florida Statutes, the Vendor may not be awarded a public contract for at least one (1) year after 

the date on which the Agreement was terminated and the Vendor is liable for any additional costs 

incurred by the County as a result of the termination of this Agreement. 

SECTION 9. Prompt Payment Act. 

9.1 All payments shall be made in accordance with the Local Government Prompt 

Payment Act, Chapter 218, Florida Statutes. 

SECTION 10. Notices. 

10.1 All notices to the County under this Agreement shall be deemed served if sent in a 

manner requiring signed receipt of delivery, such as Federal Express, or if mailed, Registered or 

Certified Mail, return receipt requested as follows: 

Point of Contact: Derrick Lindsay - Chief Innovation Officer 

Address: 96135 Nassau Place, Suite 7 

Yulee, FL 32097 

Telephone Number: (904) 530-6050 

E-mail Address: dlindsay@nassaucountyfl.com 

SECTION 11. Fiscal Funding. 

11.1 This Agreement is subject to the availability of the County funding for each item 

and obligation and may be terminated without liability, penalty or further obligation other than 

payment of fees then due and owing. Notwithstanding the above, the County will pay Vendor 
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for all conforming services rendered, and equipment or parts provided, up to the date of 

termination. 

SECTION 12. Indemnification. 

12.1 INTENTIONALLY DELETED. 

SECTION 13. Insurance. 

13.1 The Vendor shall provide and maintain at all times during the term of this 

Agreement, without cost or expense to the County, such commercial (occurrence form) or 

comprehensive general liability, workers compensation, professional liability, and other 

insurance policies as detailed in Exhibit "B". 

13.2 The Vendor shall provide to the County a Certificate oflnsurance for all policies of 

insurance and renewals thereof in an Acord form acceptable to the County. Said certificates 

shall provide that the Nassau County Board of County Commissioners is included as an 

additional insured on the Commercial General Liability and Automobile Liability policies, and 

that the County shall be notified in writing of cancellation on the Commercial General Liability, 

Automobile Liability, and Workers Compensation policies at least thirty (30) days prior to the 

effective date of said action. All insurance policies shall be issued by responsible companies who 

are reasonably acceptable to the County and licensed and authorized under the laws of the State 

of Florida. 

SECTION 14. Independent Vendor Status. 

14.1 The Vendor shall perform the services under this Agreement as an independent 

contractor and nothing contained herein shall be construed to be inconsistent with this 

relationship or status. Nothing in this Agreement shall be interpreted or construed to constitute 

the Vendor or any of its agents or employees to be an agent, employee or representative of the 

County. 

14.2 The Vendor and the County agree that during the term of this Agreement: (a) the 

Vendor has the right to perform services for others; (b) the Vendor has the right to perform the 

services required by this Agreement; and ( c) the Vendor has the right to hire assistants as 

subcontractors, or to use employees to provide the services required by this Agreement. 

SECTION 15. Taxes, Liens, Licenses and Permits. 

15.1 The Vendor recognizes that the County, by virtue of its sovereignty, is not required 

to pay any taxes on the services or goods purchased under the terms of this Agreement. As such, 
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the Vendor shall refrain from including taxes in any billing. The Vendor is placed on notice that 

this exemption generally does not apply to nongovernmental entities, contractors, or 

subcontractors. Any questions regarding this tax exemption shall be addressed to the County 

Manager. 

15.2 The Vendor shall secure and maintain all licenses and permits required to perform 

the services under this Agreement and to pay any and all applicable sales or use tax, or any other 

tax or assessment which shall be imposed or assessed by any and all governmental authorities, 

required under this Agreement, and to meet all federal, state, county and municipal laws, 

ordinances, policies and rules. 

15.3 The Vendor acknowledges that property being improved that is titled to the County, 

shall not be subject to a lien of any kind for any reason. The Vendor shall include notice of such 

exemptions in any subcontracts and purchase orders issued under this Agreement. 

SECTION 16. Assignment. 

16.1 Neither party shall assign, sublet, convey or transfer its interest in this Agreement 

without the prior written consent of the other. 

SECTION 17. Compliance with Laws. 

17.1 The Vendor agrees to comply with all applicable federal, state and local laws, rules 

and regulations during the term of this Agreement. 

SECTION 18. Governing Law and Venue. 

18.1 This Agreement shall be interpreted and construed in accordance with the laws of 

the Statue of Florida with Venue for any action brought in Nassau County, Florida. 

SECTION 19. Severability. 

19.1 If any section, subsection, sentence, clause, phrase, or portion of this Agreement is, 

for any reason, held invalid, unconstitutional, or unenforceable by any Court of Competent 

Jurisdiction, such portion shall be deemed as a separate, distinct, and independent provision, and 

such holding shall not affect the validity of the remaining portions thereof. 

SECTION 20. Human Trafficking Affidavit. 

20.1 In accordance with Section 787.06, Florida Statutes, the Vendor shall provide the 

County an affidavit, on a form approved by the County, signed by an officer or a representative 

of the Vendor under penalty of perjury attesting that the Vendor does not use coercion for labor 

or services as defined in Section 787 .06, Florida Statutes. 
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IN WITNESS WHEREOF, the parties have executed this Agreement which shall be 

deemed an original on the day and year last written below. 

Its: Ex-Officio Clerk 

Approved as to form and legality by the 
N au County Attorney 

COUNTY: 

BOARD OF COUNTY COMMISSIONERS OF 
ss~-""' TY, FLORIDA 

VENDOR: 

MOTOROLA SOLUTIONS, INC. 

B . Dan, el Sandiez 
Y·---~--------Its: FL Territory VP 

Date: 1271072024 
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Solicitation Number: RFP #042021 

CONTRACT 

This Contract is between Sourcewell, 202 12th Street Northeast, P.O. Box 219, Staples, MN 
56479 (Sourcewell) and Motorola Solutions, Inc., 500 W. Monroe, Chicago, IL  60661 (Vendor). 

Sourcewell is a State of Minnesota local government agency and service cooperative created 
under the laws of the State of Minnesota (Minnesota Statutes Section 123A.21) that offers 
cooperative procurement solutions to government entities. Participation is open to federal, 
state/province, and municipal governmental entities, higher education, K-12 education, 
nonprofit, tribal government, and other public entities located in the United States and Canada. 
Sourcewell issued a public solicitation for Public Safety Communications Technology and 
Hardware Solutions from which Vendor was  awarded a contract.     

Vendor desires to contract with Sourcewell to provide equipment, products, or services to 
Sourcewell and the entities that access Sourcewell’s cooperative purchasing contracts 
(Participating Entities).  

1. TERM OF CONTRACT

A. EFFECTIVE DATE. This Contract is effective upon the date of the final signature below.

B. EXPIRATION DATE AND EXTENSION. This Contract expires June 23, 2025, unless it is
cancelled sooner pursuant to Article 22. This Contract may be extended up to one additional
one-year period upon request of Sourcewell and with written agreement by Vendor.

C. SURVIVAL OF TERMS. Articles 11 through 14 survive the expiration or cancellation of this
Contract.

2. EQUIPMENT, PRODUCTS, OR SERVICES

A. EQUIPMENT, PRODUCTS, OR SERVICES. Vendor will provide the Equipment, Products, or
Services as stated in its Proposal submitted under the Solicitation Number listed above.
Vendor’s Equipment, Products, or Services Proposal (Proposal) is attached and incorporated
into this Contract.

EXHIBIT A
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All Equipment and Products provided under this Contract must be new/current model.  Vendor 
may offer close-out or refurbished Equipment or Products if they are clearly indicated in 
Vendor’s product and pricing list. Unless agreed to by the Participating Entities in advance, 
Equipment or Products must be delivered as operational to the Participating Entity’s site.     
 
This Contract offers an indefinite quantity of sales, and while substantial volume is anticipated, 
sales and sales volume are not guaranteed.   
 
B. WARRANTY. Vendor warranties for Equipment, Products, and Services furnished are set 
forth in Vendor’s then-current Communication, Systems & Services Agreement, which will be 
made available to Participating Entities at the time of purchase. Vendor’s dealers and 
distributors must agree to assist the Participating Entity in reaching a resolution in any dispute 
over warranty terms with the manufacturer.  Any manufacturer’s warranty that is effective past 
the expiration of the Vendor’s warranty will be passed on to the Participating Entity.   
 
C. DEALERS, DISTRIBUTORS, AND/OR RESELLERS. Upon Contract execution, Vendor will 
make available to Sourcewell a means to validate or authenticate Vendor’s authorized dealers, 
distributors, and/or resellers relative to the Equipment, Products, and Services related to this 
Contract. This list may be updated from time-to-time and is incorporated into this Contract by 
reference. It is the Vendor’s responsibility to ensure Sourcewell receives the most current 
version of this list.  
 

3. PRICING 
 
All Equipment, Products, or Services under this Contract will be priced as stated in Vendor’s 
Proposal.  
 
When providing pricing quotes to Participating Entities, all pricing quoted must reflect a 
Participating Entity’s total cost of acquisition. This means that the quoted cost is for delivered 
Equipment, Products, and Services that are operational for their intended purpose, and 
includes all costs to the Participating Entity’s requested delivery location.   
 
Regardless of the payment method chosen by the Participating Entity, the total cost associated 
with any purchase option of the Equipment, Products, or Services must always be disclosed in 
the pricing quote to the applicable Participating Entity at the time of purchase.   
 
A. SHIPPING AND SHIPPING COSTS. All delivered Equipment and Products must be properly 
packaged. Damaged Equipment and Products may be rejected. If the damage is not readily 
apparent at the time of delivery, Vendor must permit the Equipment and Products to be 
returned within a reasonable time at no cost to Sourcewell or its Participating Entities. 
Participating Entities reserve the right to inspect the Equipment and Products at a reasonable 
time after delivery where circumstances or conditions prevent effective inspection of the 
Equipment and Products at the time of delivery. 
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Vendor must arrange for and pay for the return shipment on Equipment and Products that arrive 
in a defective or inoperable condition.  
 
Sourcewell may declare the Vendor in breach of this Contract if the Vendor intentionally 
delivers substandard or inferior Equipment or Products. In the event of the delivery of 
nonconforming Equipment and Products, the Participating Entity will notify the Vendor as soon 
as possible and the Vendor will replace nonconforming Equipment and Products with 
conforming Equipment and Products that are acceptable to the Participating Entity. 
 
Freight, title and risk of loss terms will be as set forth in Vendor’s then-current Communication, 
Systems & Services Agreement, which will be made available to Participating Entities at the 
time of purchase. 
 
B. SALES TAX. Each Participating Entity is responsible for supplying the Vendor with valid tax-
exemption certification(s). When ordering, a Participating Entity must indicate if it is a tax-
exempt entity.  
 
C. HOT LIST PRICING. At any time during this Contract, Vendor may offer a specific selection 
of Equipment, Products, or Services at discounts greater than those listed in the Contract. 
When Vendor determines it will offer Hot List Pricing, it must be submitted electronically to 
Sourcewell in a line-item format. Equipment, Products, or Services may be added or removed 
from the Hot List at any time through a Sourcewell Price and Product Change Form as defined 
in Article 4 below.   
 
Hot List program and pricing may also be used to discount and liquidate close-out and 
discontinued Equipment and Products as long as those close-out and discontinued items are 
clearly identified as such. Current ordering process and administrative fees apply. Hot List 
Pricing must be published and made available to all Participating Entities. 
 

4. PRODUCT AND PRICING CHANGE REQUESTS 
 

Vendor may request Equipment, Product, or Service changes, additions, or deletions at any 
time. All requests must be made in writing by submitting a signed Sourcewell Price and Product 
Change Request Form to the assigned Sourcewell Contract Administrator. This form is available 
from the assigned Sourcewell Contract Administrator. At a minimum, the request must:  
 

 Identify the applicable Sourcewell contract number; 
 Clearly specify the requested change; 
 Provide sufficient detail to justify the requested change; 
 Individually list all Equipment, Products, or Services affected by the requested change, 

along with the requested change (e.g., addition, deletion, price change); and 
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 Include a complete restatement of pricing documentation in Microsoft Excel with the 
effective date of the modified pricing, or product addition or deletion. The new pricing 
restatement must include all Equipment, Products, and Services offered, even for those 
items where pricing remains unchanged. 

 
A fully executed Sourcewell Price and Product Request Form will become an amendment 
to this Contract and be incorporated by reference.  

 
5. PARTICIPATION, CONTRACT ACCESS, AND PARTICIPATING ENTITY REQUIREMENTS 

  
A. PARTICIPATION. Sourcewell’s cooperative contracts are available and open to public and 
nonprofit entities across the United States and Canada; such as federal, state/province, 
municipal, K-12 and higher education, tribal government, and other public entities.   
 
The benefits of this Contract should be available to all Participating Entities that can legally 
access the Equipment, Products, or Services under this Contract in the United States. A 
Participating Entity’s authority to access this Contract is determined through its cooperative 
purchasing, interlocal, or joint powers laws. Any entity accessing benefits of this Contract will 
be considered a Service Member of Sourcewell during such time of access. Vendor understands 
that a Participating Entity’s use of this Contract is at the Participating Entity’s sole convenience 
and Participating Entities reserve the right to obtain like Equipment, Products, or Services from 
any other source. 
 
Vendor is responsible for familiarizing its sales and service forces with Sourcewell contract use 
eligibility requirements and documentation and will encourage potential participating entities 
to join Sourcewell.  Sourcewell reserves the right to add and remove Participating Entities to its 
roster during the term of this Contract.   
 
B. PUBLIC FACILITIES. Vendor’s employees may be required to perform work at government-
owned facilities, including schools. Vendor’s employees and agents must conduct themselves in 
a professional manner while on the premises, and in accordance with Participating Entity 
policies and procedures, and all applicable laws.   
 

6. PARTICIPATING ENTITY USE AND PURCHASING 
 
A. ORDERS AND PAYMENT. To access the contracted Equipment, Products, or Services under 
this Contract, a Participating Entity must clearly indicate to Vendor that it intends to access this 
Contract; however, order flow and procedure will be developed jointly between Sourcewell and 
Vendor. Typically, a Participating Entity will issue an order directly to Vendor. If a Participating 
Entity issues a purchase order, it may use its own forms, but the purchase order should clearly 
note the applicable Sourcewell contract number. All Participating Entity orders under this 
Contract must be issued prior to expiration of this Contract; however, Vendor performance, 
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Participating Entity payment, and any applicable warranty periods or other Vendor or 
Participating Entity obligations may extend beyond the term of this Contract.  
 
Vendor’s acceptable forms of payment are included in Attachment A.  Participating Entities will 
be solely responsible for payment and Sourcewell will have no liability for any unpaid invoice of 
any Participating Entity.   
 
B. ADDITIONAL TERMS AND CONDITIONS/PARTICIPATING ADDENDUM. Additional terms and 
conditions to a purchase order, or other required transaction documentation, may be 
negotiated between a Participating Entity and Vendor, such as job or industry-specific 
requirements, legal requirements (e.g., affirmative action or immigration status requirements), 
or specific local policy requirements. Some Participating Entitles may require the use of a 
Participating Addendum; the terms of which will be worked out directly between the 
Participating Entity and the Vendor.  Vendor will require the use of Vendor’s then-current 
Communication, Systems & Services Agreement (“CCSA”) and Exhibits, Subscription Services 
Addendum (“SSA”), Maintenance and Support Addendum (“MSA”), and Telecommunication 
Carrier Addendums (“TCA”). Any negotiated additional terms and conditions must never be less 
favorable to the Participating Entity than what is contained in this Contract. 
 
C. SPECIALIZED SERVICE REQUIREMENTS. In the event that the Participating Entity requires 
service or specialized performance requirements (such as e-commerce specifications, 
specialized delivery requirements, or other specifications and requirements) not addressed in 
this Contract, the Participating Entity and the Vendor may enter into a separate, standalone 
agreement, apart from this Contract. Sourcewell, including its agents and employees, will not 
be made a party to a claim for breach of such agreement.   
 
D. TERMINATION OF ORDERS. Participating Entities may terminate an order, in whole or 
in part, immediately upon notice to Vendor in the event of any of the following events:   
 

1. The Participating Entity fails to receive funding or appropriation from its governing body 
at levels sufficient to pay for the goods to be purchased; 
2. Federal or state laws or regulations prohibit the purchase or change the Participating 
Entity’s requirements; or 
3. Vendor commits any material breach of this Contract or the additional terms agreed to 
between the Vendor and a Participating Entity, after receipt of notice from Sourcewell or 
the Participating Entity, and fails to correct such breach within thirty days. 

 
In the event of termination under this subsection 6. D., the Participating Entity will remain liable 
for contract amounts due and attributable to Equipment, Products, and Services delivered or 
performed on or before the date of the termination. 
 
E. GOVERNING LAW AND VENUE. The governing law and venue for any action related to a 
Participating Entity’s order will be determined by the Participating Entity making the purchase.   
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7. CUSTOMER SERVICE 

 
A. PRIMARY ACCOUNT REPRESENTATIVE. Vendor will assign an Account Representative to 
Sourcewell for this Contract and must provide prompt notice to Sourcewell if that person is 
changed. The Account Representative will be responsible for: 
  

 Maintenance and management of this Contract; 
 Timely response to all Sourcewell and Participating Entity inquiries; and 
 Business reviews to Sourcewell and Participating Entities, if applicable. 

 
B. BUSINESS REVIEWS. Vendor must perform a minimum of one business review with 
Sourcewell per contract year. The business review will cover sales to Participating Entities, 
pricing and contract terms, administrative fees, supply issues, customer issues, and any other 
necessary information.  
 

8. REPORT ON CONTRACT SALES ACTIVITY AND ADMINISTRATIVE FEE PAYMENT 
 
A. CONTRACT SALES ACTIVITY REPORT. Each calendar quarter, Vendor must provide a contract 
sales activity report (Report) to the Sourcewell Contract Administrator assigned to this 
Contract. A Report must be provided regardless of the number or amount of sales during that 
quarter (i.e., if there are no sales, Vendor must submit a report indicating no sales were made).  
 
The Report must contain the following fields: 
 

 Customer Name (e.g., City of Staples Highway Department); 
 Customer Physical Street Address; 
 Customer City; 
 Customer State/Province; 
 Customer Zip Code; 
 Customer Contact Name; 
 Customer Contact Email Address; 
 Customer Contact Telephone Number; 
 Sourcewell Assigned Entity/Participating Entity Number; 
 Item Purchased Description; 
 Item Purchased Price;  
 Sourcewell Administrative Fee Applied; and 
 Date Purchase was invoiced/sale was recognized as revenue by Vendor. 

 
B. ADMINISTRATIVE FEE. In consideration for the support and services provided by Sourcewell, 
the Vendor will pay an administrative fee to Sourcewell on all Equipment, Products, and 
Services provided to Participating Entities. The Administrative Fee must be included in, and not 
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added to, the pricing. Vendor may not charge Participating Entities more than the contracted 
price to offset the Administrative Fee. 
 
The Vendor will submit payment to Sourcewell for the percentage of administrative fee stated 
in the Proposal multiplied by the total sales of all Equipment, Products, and Services purchased 
by Participating Entities under this Contract during each calendar quarter. Payments should 
note the Vendor’s name and Sourcewell-assigned contract number in the memo; and must be 
mailed to the address above “Attn: Accounts Receivable” or remitted electronically to 
Sourcewell’s banking institution per Sourcewell’s Finance department instructions. Payments 
must be received no later than 45 calendar days after the end of each calendar quarter. 

 
Vendor agrees to cooperate with Sourcewell in auditing transactions under this Contract to 
ensure that the administrative fee is paid on all items purchased under this Contract. 

 
In the event the Vendor is delinquent in any undisputed administrative fees, Sourcewell 
reserves the right to cancel this Contract and reject any proposal submitted by the Vendor in 
any subsequent solicitation. In the event this Contract is cancelled by either party prior to the 
Contract’s expiration date, the administrative fee payment will be due no more than 30 days 
from the cancellation date.  
 

9. AUTHORIZED REPRESENTATIVE 
 
Sourcewell's Authorized Representative is its Chief Procurement Officer.   

 
Vendor’s Authorized Representative is the person named in the Vendor’s Proposal. If Vendor’s 
Authorized Representative changes at any time during this Contract, Vendor must promptly 
notify Sourcewell in writing. 

 
10. AUDIT, ASSIGNMENT, AMENDMENTS, WAIVER, AND CONTRACT COMPLETE 

 
A. AUDIT. Pursuant to Minnesota Statutes Section 16C.05, subdivision 5, the books, records, 
documents, and accounting procedures and practices relevant this Agreement are subject to 
examination by Sourcewell or the Minnesota State Auditor for a minimum of six years from the 
end of this Contract. This clause extends to Participating Entities as it relates to business 
conducted by that Participating Entity under this Contract. 
 
B. ASSIGNMENT. Neither the Vendor nor Sourcewell may assign or transfer any rights or 
obligations under this Contract without the prior consent of the parties and a fully executed 
assignment agreement. Such consent will not be unreasonably withheld.  
 
C. AMENDMENTS. Any amendment to this Contract must be in writing and will not be effective 
until it has been fully executed by the parties.   
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D. WAIVER. If either party fails to enforce any provision of this Contract, that failure does not 
waive the provision or the right to enforce it. 
 
E. CONTRACT COMPLETE. This Contract contains all negotiations and agreements between 
Sourcewell and Vendor. No other understanding regarding this Contract, whether written or 
oral, may be used to bind either party. For any conflict between the attached Proposal and the 
terms set out in Articles 1-22, the terms of Articles 1-22 will govern. 
 
F. RELATIONSHIP OF THE PARTIES. The relationship of the parties is one of independent 
contractors, each free to exercise judgment and discretion with regard to the conduct of their 
respective businesses. This Contract does not create a partnership, joint venture, or any other 
relationship such as master-servant, or principal-agent.  

 
11. LIABILITY 

  
Vendor must indemnify, save, and hold Sourcewell, including their agents and employees, 
harmless from any claims or causes of action, including attorneys’ fees, arising out of the 
performance of this Contract by the Vendor or its agents or employees. Sourcewell will provide 
prompt written notice to Vendor of any claim or suit, and will cooperate with Vendor in its 
defense or settlement of the claim or suit. Vendor’s maximum liability for damages caused by 
failure to perform its obligations under this Contract is limited to proven direct damages for all 
claims arising out of this Contract not to exceed the total net payments of Administrative Fees 
paid under any twenty-four (24) month period during the Term. Vendor’s indemnification 
obligations under the Contract are excluded from this provision.  VENDOR WILL NOT BE LIABLE 
FOR ANY CONSEQUENTIAL, INCIDENTAL, OR INDIRECT DAMAGES FOR ANY CAUSE OF ACTION, 
WHETHER IN CONTRACT OR TORT. CONSEQUENTIAL, INCIDENTAL, AND INDIRECT DAMAGES 
INCLUDE, BUT ARE NOT LIMITED TO, LOST PROFITS, LOST REVENUES, AND LOSS OF BUSINESS 
OPPORTUNITY, WHETHER OR NOT THE OTHER PARTY WAS AWARE OR SHOULD HAVE BEEN 
AWARE OF THE POSSIBILITY OF THESE DAMAGES. 
 
Vendor’s obligations to indemnify or hold harmless Participating Entities will be as set forth in 
Vendor’s Communication, Systems & Services Agreement. 

 
12. GOVERNMENT DATA PRACTICES 

 
Vendor and Sourcewell must comply with the Minnesota Government Data Practices Act, 
Minnesota Statutes Chapter 13, as it applies to all data provided by or provided to Sourcewell 
under this Contract and as it applies to all data created, collected, received, stored, used, 
maintained, or disseminated by the Vendor under this Contract.  
 
If the Vendor receives a request to release the data referred to in this article, the Vendor must 
immediately notify Sourcewell and Sourcewell will assist with how the Vendor should respond 
to the request. 
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13. INTELLECTUAL PROPERTY, PUBLICITY, MARKETING, AND ENDORSEMENT 

 
A. INTELLECTUAL PROPERTY 

1. Grant of License. During the term of this Contract: 
a. Sourcewell grants to Vendor a royalty-free, worldwide, non-exclusive right and 
license to use theTrademark(s) provided to Vendor by Sourcewell in advertising and 
promotional materials for the purpose of marketing Sourcewell’s relationship with 
Vendor. 
b. Vendor grants to Sourcewell a royalty-free, worldwide, non-exclusive right and 
license to use Vendor’s Trademarks in advertising and promotional materials for the 
purpose of marketing Vendor’s relationship with Sourcewell. 

2. Limited Right of Sublicense. The right and license granted herein includes a limited right 
of each party to grant sublicenses to its and their respective distributors, marketing 
representatives, and agents (collectively “Permitted Sublicensees”) in advertising and 
promotional materials for the purpose of marketing the Parties’ relationship to Participating 
Entities. Any sublicense granted will be subject to the terms and conditions of this Article. 
Each party will be responsible for any breach of this Article by any of their respective 
sublicensees.  
3. Use; Quality Control.  

a. Sourcewell must not alter Vendor’s Trademarks from the form provided by 
Vendor and must comply with Vendor’s removal requests as to specific uses of its 
trademarks or logos.   
b. Vendor must not alter Sourcewell’s Trademarks from the form provided by 
Sourcewell and must comply with Sourcewell’s removal requests as to specific uses 
of its trademarks or logos.   
c. Each party agrees to use, and to cause its Permitted Sublicensees to use, the 
other party’s Trademarks only in good faith and in a dignified manner consistent 
with such party’s use of the Trademarks. Upon written notice to the breaching party, 
the breaching party has 30 days of the date of the written notice to cure the breach 
or the license will be terminated.  

4. As applicable, Vendor agrees to indemnify and hold harmless Sourcewell against any and 
all suits, claims, judgments, and costs instituted or recovered against Sourcewell by any 
person on account of the use of any Equipment or Products by Sourcewell or its 
Participating Entities supplied by Vendor in violation of applicable United States patent or 
copyright laws. Vendor’s obligations to indemnify or hold harmless Participating Entities for 
intellectual property infringement will be as set forth in Vendor’s then-current 
Communication, Systems & Services Agreement. 
5. Termination. Upon the termination of this Contract for any reason, each party, including 
Permitted Sublicensees, will have 30 days to remove all Trademarks from signage, websites, 
and the like bearing the other party’s name or logo (excepting Sourcewell’s pre-printed 
catalog of vendors which may be used until the next printing).  Vendor must return all 
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marketing and promotional materials, including signage, provided by Sourcewell, or dispose 
of it according to Sourcewell’s written directions. 

 
B. PUBLICITY. Any publicity regarding the subject matter of this Contract must not be released 
without prior written approval from the Authorized Representatives. Publicity includes notices, 
informational pamphlets, press releases, research, reports, signs, and similar public notices 
prepared by or for the Vendor individually or jointly with others, or any subcontractors, with 
respect to the program, publications, or services provided resulting from this Contract. 
 
C. MARKETING. Any direct advertising, marketing, or offers with Participating Entities must be 
approved by Sourcewell. Materials should be sent to the Sourcewell Contract Administrator 
assigned to this Contract.   
 
D. ENDORSEMENT. The Vendor must not claim that Sourcewell endorses its Equipment, 
Products, or Services. 

 
14. GOVERNING LAW, JURISDICTION, AND VENUE 

 
Minnesota law governs this Contract. Venue for all legal proceedings out of this Contract, or its 
breach, must be in the appropriate state court in Todd County or federal court in Fergus Falls, 
Minnesota.  
 

15. FORCE MAJEURE 
 
Neither party to this Contract will be held responsible for delay or default caused by acts of God 
or other conditions that are beyond that party’s reasonable control. A party defaulting under 
this provision must provide the other party prompt written notice of the default. 
 

16. SEVERABILITY 
 
If any provision of this Contract is found to be illegal, unenforceable, or void then both 
Sourcewell and Vendor will be relieved of all obligations arising under such provisions. If the 
remainder of this Contract is capable of performance, it will not be affected by such declaration 
or finding and must be fully performed. 
 

17. PERFORMANCE, DEFAULT, AND REMEDIES 
 
A. PERFORMANCE. During the term of this Contract, the parties will monitor performance and 
address unresolved contract issues as follows:  
 

1. Notification. The parties must promptly notify each other of any known dispute and 
work in good faith to resolve such dispute within a reasonable period of time. If necessary, 
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Sourcewell and the Vendor will jointly develop a short briefing document that describes the 
issue(s), relevant impact, and positions of both parties.  
2. Escalation. If parties are unable to resolve the issue in a timely manner, as specified 
above, either Sourcewell or Vendor may escalate the resolution of the issue to a higher 
level of management. The Vendor will have 30 calendar days to cure an outstanding issue.  
3. Performance while Dispute is Pending. Notwithstanding the existence of a dispute, the 
Vendor must continue without delay to carry out all of its responsibilities under the 
Contract that are not affected by the dispute. If the Vendor fails to continue without delay 
to perform its responsibilities under the Contract, in the accomplishment of all undisputed 
work, any additional costs incurred by Sourcewell and/or its Participating Entities as a result 
of such failure to proceed will be borne by the Vendor. 

 
B. DEFAULT AND REMEDIES. Either of the following constitutes cause to declare this Contract, 
or any Participating Entity order under this Contract, in default (unless a force majeure causes 
the default):   

 
1. Nonperformance of contractual requirements, or  
2. A material breach of any term or condition of this Contract.   

 
Written notice of default and a 30 day opportunity to cure must be issued by the party claiming 
default. Time allowed for cure will not diminish or eliminate any liability for liquidated or other 
damages. If the default remains after the opportunity for cure, the non-defaulting party may: 
 

 Exercise any remedy provided by law or equity, or 
 Terminate the Contract or any portion thereof, including any orders issued against the 

Contract. 
 

18. INSURANCE 
  
A. REQUIREMENTS. At its own expense, Vendor must maintain insurance policy(ies) in effect at 
all times during the performance of this Contract with insurance company(ies) licensed or 
authorized to do business in the State of Minnesota having an “AM BEST” rating of A- or better, 
with coverage and limits of insurance in accordance with the following:  

 
1. Workers’ Compensation and Employer’s Liability.  
Workers’ Compensation: As required by any applicable law or regulation.  
Employer's Liability Insurance: must be provided in amounts listed below: 

Limits: 
$1,000,000 each accident for bodily injury by accident 
$1,000,000 policy limit for bodily injury by disease 
$1,000,000 each employee for bodily injury by disease 
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2. Commercial General Liability Insurance. Vendor will maintain insurance covering its 
operations, with coverage on an occurrence basis. At a minimum, coverage must include 
liability arising from premises, operations, bodily injury and property damage, 
independent contractors, products-completed operations including construction defect, 
contractual liability, blanket contractual liability, and personal injury and advertising 
injury. All required limits, terms and conditions of coverage must be maintained during 
the term of this Contract. 

 Limits:  
$3,000,000 each occurrence Bodily Injury and Property Damage 
$3,000,000 Personal and Advertising Injury 
$5,000,000 aggregate for Products-Completed operations  
$5,000,000 general aggregate 

 
3. Commercial Automobile Liability Insurance. During the term of this Contract, Vendor 
will maintain insurance covering all owned, hired, and non-owned automobiles in limits 
of liability not less than indicated below.  

 Limits: 
$2,000,000 each accident, combined single limit 

 
4. Network Security and Privacy Liability Insurance. During the term of this Contract, 
Vendor will maintain coverage for network security and privacy liability. The coverage 
may be endorsed on another form of liability coverage or written on a standalone 
policy. The insurance must cover claims which may arise from failure of Vendor’s 
security resulting in, but not limited to, computer attacks, unauthorized access, 
disclosure of not public data – including but not limited to, confidential or private 
information, transmission of a computer virus, or denial of service.  

 Limits:  
$2,000,000 per occurrence 
$2,000,000 annual aggregate 

 
Failure of Vendor to maintain the required insurance will constitute a material breach entitling 
Sourcewell to immediately terminate this Contract for default.  
 
B. CERTIFICATES OF INSURANCE. Prior to commencing under this Contract, Vendor must furnish 
to Sourcewell a certificate of insurance, as evidence of the insurance required under this 
Contract. Prior to expiration of the policy(ies), renewal certificates must be mailed to 
Sourcewell, 202 12th Street Northeast, P.O. Box 219, Staples, MN 56479 or sent to the 
Sourcewell Contract Administrator assigned to this Contract. The certificates must be signed by 
a person authorized by the insurer(s) to bind coverage on their behalf. 
 
Failure to request certificates of insurance by Sourcewell, or failure of Vendor to provide 
certificates of insurance, in no way limits or relieves Vendor of its duties and responsibilities in 
this Contract. 

Docusign Envelope ID: 19354114-2C48-4121-AB71-5BE2972BB759



042021-MOT 
 

Rev. 10/2020                           13 
 

 
C. ADDITIONAL INSURED ENDORSEMENT AND PRIMARY AND NON-CONTRIBUTORY 
INSURANCE CLAUSE. Vendor agrees to list Sourcewell and its Participating Entities, including 
their officers, agents, and employees, as an additional insured under the Vendor’s commercial 
general liability insurance policy with respect to liability arising out of activities, “operations,” or 
“work” performed by or on behalf of Vendor, and products and completed operations of 
Vendor. The policy provision(s) or endorsement(s) must further provide that coverage is 
primary and not excess over or contributory with any other valid, applicable, and collectible 
insurance or self-insurance in force for the additional insureds.   
 
D. WAIVER OF SUBROGATION. Vendor waives and must require (by endorsement or 
otherwise) its workers compensation, commercial general liability, and automobile liability 
insurers to waive subrogation rights against Sourcewell and other additional insureds for losses 
paid under the workers compensation, commercial general liability, and automobile liability 
insurance policies required by this Contract or other insurance applicable to the Vendor or its 
subcontractors. The waiver must apply to all deductibles and/or self-insured retentions. Where 
permitted by law, Vendor must require similar written express waivers of subrogation and 
insurance clauses from each of its subcontractors.   
 
E. UMBRELLA/EXCESS LIABILITY/SELF-INSURED RETENTION. The limits required by this 
Contract can be met by either providing a primary policy or in combination with 
umbrella/excess liability policy(ies), or self-insured retention. 
 

19. COMPLIANCE 
 
A. LAWS AND REGULATIONS. All Equipment, Products, or Services provided under this 
Contract must comply fully with applicable federal laws and regulations, and with the laws in 
the states and provinces in which the Equipment, Products, or Services are sold.  
 
B. LICENSES. Vendor must maintain a valid and current status on all required federal, 
state/provincial, and local licenses, bonds, and permits required for the operation of the 
business that the Vendor conducts with Sourcewell and Participating Entities. 

 
20. BANKRUPTCY, DEBARMENT, OR SUSPENSION CERTIFICATION 

 
Vendor certifies and warrants that it is not in bankruptcy or that it has previously disclosed in 
writing certain information to Sourcewell related to bankruptcy actions. If at any time during 
this Contract Vendor declares bankruptcy, Vendor must immediately notify Sourcewell in 
writing. 
 
Vendor certifies and warrants that neither it nor its principals are presently debarred, 
suspended, proposed for debarment, declared ineligible, or voluntarily excluded from programs 
operated by the State of Minnesota; the United States federal government or the Canadian 
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government, as applicable; or any Participating Entity. Vendor certifies and warrants that 
neither it nor its principals have been convicted of a criminal offense related to the subject 
matter of this Contract. Vendor further warrants that it will provide immediate written notice 
to Sourcewell if this certification changes at any time. 
 

21. PROVISIONS FOR NON-UNITED STATES FEDERAL ENTITY PROCUREMENTS UNDER 
UNITED STATES FEDERAL AWARDS OR OTHER AWARDS 

 
Participating Entities that use United States federal grant or FEMA funds to purchase goods or 
services from this Contract may be subject to additional requirements including the 
procurement standards of the Uniform Administrative Requirements, Cost Principles and Audit 
Requirements for Federal Awards, 2 C.F.R. § 200. Participating Entities may also require 
additional requirements based on specific funding specifications. Within this Article, all 
references to “federal” should be interpreted to mean the United States federal government. 
The following list only applies when a Participating Entity accesses Vendor’s Equipment, 
Products, or Services with United States federal funds. 
 
A. EQUAL EMPLOYMENT OPPORTUNITY. Except as otherwise provided under 41 C.F.R. § 60, all 
contracts that meet the definition of “federally assisted construction contract” in 41 C.F.R. § 60-
1.3 must include the equal opportunity clause provided under 41 C.F.R. §60-1.4(b), in 
accordance with Executive Order 11246, “Equal Employment Opportunity” (30 FR 12319, 
12935, 3 C.F.R. §, 1964-1965 Comp., p. 339), as amended by Executive Order 11375, “Amending 
Executive Order 11246 Relating to Equal Employment Opportunity,” and implementing 
regulations at 41 C.F.R. § 60, “Office of Federal Contract Compliance Programs, Equal 
Employment Opportunity, Department of Labor.” The equal opportunity clause is incorporated 
herein by reference. 
 
B. DAVIS-BACON ACT, AS AMENDED (40 U.S.C. § 3141-3148). When required by federal 
program legislation, all prime construction contracts in excess of $2,000 awarded by non-
federal entities must include a provision for compliance with the Davis-Bacon Act (40 U.S.C. § 
3141-3144, and 3146-3148) as supplemented by Department of Labor regulations (29 C.F.R. § 5, 
“Labor Standards Provisions Applicable to Contracts Covering Federally Financed and Assisted 
Construction”). In accordance with the statute, contractors must be required to pay wages to 
laborers and mechanics at a rate not less than the prevailing wages specified in a wage 
determination made by the Secretary of Labor. In addition, contractors must be required to pay 
wages not less than once a week. The non-federal entity must place a copy of the current 
prevailing wage determination issued by the Department of Labor in each solicitation. The 
decision to award a contract or subcontract must be conditioned upon the acceptance of the 
wage determination. The non-federal entity must report all suspected or reported violations to 
the federal awarding agency. The contracts must also include a provision for compliance with 
the Copeland “Anti-Kickback” Act (40 U.S.C. § 3145), as supplemented by Department of Labor 
regulations (29 C.F.R. § 3, “Contractors and Subcontractors on Public Building or Public Work 
Financed in Whole or in Part by Loans or Grants from the United States”). The Act provides that 
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each contractor or subrecipient must be prohibited from inducing, by any means, any person 
employed in the construction, completion, or repair of public work, to give up any part of the 
compensation to which he or she is otherwise entitled. The non-federal entity must report 
all suspected or reported violations to the federal awarding agency. Vendor must be in 
compliance with all applicable Davis-Bacon Act provisions. 
 
C. CONTRACT WORK HOURS AND SAFETY STANDARDS ACT (40 U.S.C. § 3701-3708). Where 
applicable, all contracts awarded by the non-federal entity in excess of $100,000 that involve 
the employment of mechanics or laborers must include a provision for compliance with 40 
U.S.C. §§ 3702 and 3704, as supplemented by Department of Labor regulations (29 C.F.R. § 5). 
Under 40 U.S.C. § 3702 of the Act, each contractor must be required to compute the wages of 
every mechanic and laborer on the basis of a standard work week of 40 hours. Work in excess 
of the standard work week is permissible provided that the worker is compensated at a rate of 
not less than one and a half times the basic rate of pay for all hours worked in excess of 40 
hours in the work week. The requirements of 40 U.S.C. § 3704 are applicable to construction 
work and provide that no laborer or mechanic must be required to work in surroundings or 
under working conditions which are unsanitary, hazardous or dangerous. These requirements 
do not apply to the purchases of supplies or materials or articles ordinarily available on the 
open market, or contracts for transportation or transmission of intelligence. This provision is 
hereby incorporated by reference into this Contract. Vendor certifies that during the term of an 
award for all contracts by Sourcewell resulting from this procurement process, Vendor must 
comply with applicable requirements as referenced above. 
 
D. RIGHTS TO INVENTIONS MADE UNDER A CONTRACT OR AGREEMENT. Intentionally Omitted.  
 
E. CLEAN AIR ACT (42 U.S.C. § 7401-7671Q.) AND THE FEDERAL WATER POLLUTION CONTROL 
ACT (33 U.S.C. § 1251-1387). Contracts and subgrants of amounts in excess of $150,000 require 
the non-federal award to agree to comply with all applicable standards, orders or regulations 
issued pursuant to the Clean Air Act (42 U.S.C. § 7401- 7671q) and the Federal Water Pollution 
Control Act as amended (33 U.S.C. § 1251- 1387). Violations must be reported to the Federal 
awarding agency and the Regional Office of the Environmental Protection Agency (EPA). Vendor 
certifies that during the term of this Contract will comply with applicable requirements as 
referenced above. 
 
F. DEBARMENT AND SUSPENSION (EXECUTIVE ORDERS 12549 AND 12689). A contract award 
(see 2 C.F.R. § 180.220) must not be made to parties listed on the government wide exclusions 
in the System for Award Management (SAM), in accordance with the OMB guidelines at 2 C.F.R. 
§180 that implement Executive Orders 12549 (3 C.F.R. § 1986 Comp., p. 189) and 12689 (3 
C.F.R. § 1989 Comp., p. 235), “Debarment and Suspension.” SAM Exclusions contains the names 
of parties debarred, suspended, or otherwise excluded by agencies, as well as parties declared 
ineligible under statutory or regulatory authority other than Executive Order 12549. Vendor 
certifies that neither it nor its principals are presently debarred, suspended, proposed for 
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debarment, declared ineligible, or voluntarily excluded from participation by any federal 
department or agency. 
 
G. BYRD ANTI-LOBBYING AMENDMENT, AS AMENDED (31 U.S.C. § 1352). Vendors must file 
any required certifications. Vendors must not have used federal appropriated funds to pay any 
person or organization for influencing or attempting to influence an officer or employee of any 
agency, a member of Congress, officer or employee of Congress, or an employee of a member 
of Congress in connection with obtaining any federal contract, grant, or any other award 
covered by 31 U.S.C. § 1352. Vendors must disclose any lobbying with non-federal funds that 
takes place in connection with obtaining any federal award. Such disclosures are forwarded 
from tier to tier up to the non-federal award. Vendors must file all certifications and disclosures 
required by, and otherwise comply with, the Byrd Anti-Lobbying Amendment (31 U.S.C. § 
1352). 
 
H. RECORD RETENTION REQUIREMENTS. To the extent applicable, Vendor must comply with 
the record retention requirements detailed in 2 C.F.R. § 200.333. The Vendor further certifies 
that it will retain all records as required by 2 C.F.R. § 200.333 for a period of 3 years after 
grantees or subgrantees submit final expenditure reports or quarterly or annual financial 
reports, as applicable, and all other pending matters are closed. 
 
I. ENERGY POLICY AND CONSERVATION ACT COMPLIANCE. To the extent applicable, Vendor 
must comply with the mandatory standards and policies relating to energy efficiency which are 
contained in the state energy conservation plan issued in compliance with the Energy Policy 
and Conservation Act. 
 
J. BUY AMERICAN PROVISIONS COMPLIANCE. To the extent applicable, Vendor must comply 
with all applicable provisions of the Buy American Act. Purchases made in accordance with the 
Buy American Act must follow the applicable procurement rules calling for free and open 
competition. 
 
K. ACCESS TO RECORDS (2 C.F.R. § 200.336). Vendor agrees that duly authorized 
representatives of a federal agency must have access to any books, documents, papers and 
records of Vendor that are directly pertinent to Vendor’s discharge of its obligations under this 
Contract for the purpose of making audits, examinations, excerpts, and transcriptions. The right 
also includes timely and reasonable access to Vendor’s personnel for the purpose of interview 
and discussion relating to such documents. 
 
L. PROCUREMENT OF RECOVERED MATERIALS (2 C.F.R. § 200.322). A non-federal entity that is 
a state agency or agency of a political subdivision of a state and its contractors must comply 
with Section 6002 of the Solid Waste Disposal Act, as amended by the Resource Conservation 
and Recovery Act. The requirements of Section 6002 include procuring only items designated in 
guidelines of the Environmental Protection Agency (EPA) at 40 C.F.R. § 247 that contain the 
highest percentage of recovered materials practicable, consistent with maintaining a 
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satisfactory level of competition, where the purchase price of the item exceeds $10,000 or the 
value of the quantity acquired during the preceding fiscal year exceeded $10,000; procuring 
solid waste management services in a manner that maximizes energy and resource recovery; 
and establishing an affirmative procurement program for procurement of recovered materials 
identified in the EPA guidelines.  
 

22. CANCELLATION 
 

Sourcewell or Vendor may cancel this Contract at any time, with or without cause, upon 60 
days’ written notice to the other party. However, Sourcewell may cancel this Contract 
immediately upon discovery of a material defect in any certification made in Vendor’s Proposal.  
Cancellation of this Contract does not relieve either party of financial, product, or service 
obligations incurred or accrued prior to cancellation. 
 
 

Sourcewell            Motorola Solutions, Inc. 
 
 

By: __________________________ By: __________________________ 
Jeremy Schwartz Carrie Hemmen 

Title: Chief Procurement Officer Title: MSSSI Territory Vice President & 
Director of Sales 

 
Date: ________________________ 

 
Date: ________________________ 

 
 
 
Approved:  
 
 
 

 

By: __________________________  
Chad Coauette  

Title: Executive Director/CEO  
 
Date: ________________________ 
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Bid Number: RFP 042021 Vendor Name: Motorola Solutions, Inc. 

Table 148: Depth and 8readth of Offered Equipment Products and Services 

Indicate below if the listed types or classes of equipment, products, and services are offered within your proposal. Provide additional 
comments in the text box provided, as necessary. 

Line
Item Category or Type Offered * Comments  

67 Fire or EMS station alerting
or paging systems 

Yes 
No 

Yes. We partner with Mach Alert to provide Fire Station Alerting solutions. * 

68 Connectivity and 
interoperability devices, 
hardware and equipment 

Yes 
No 

Yes. We are offering Critical Connect as our system to system interoperability 
solution, as well as control station radios to tie in legacy frequencies to current 
radio systems. 

 
* 

69 Airborne, marine, and 
underwater communication 
systems 

Yes 
No 

No.  
* 

70 Services related to lines 67, 
68 and 69 above 

Yes 
No 

Yes. We have included the necessary services to implement and maintain the 
solutions mentioned in lines 67 & 68. * 

Table 15: Industry Specific Questions 

Line
Item Question Response *  

71 Describe the interoperability of 
your products and services with 
other equipment, software, and 
systems, as applicable 

Because we follow industry standards across our portfolio, our products are fully interoperable with 
other systems/devices that follow the definition in the specific standard in question. The standards 
the our products and solutions follow are listed in Line Item 73. Additionally, our services providers 
maintain certifications required within each solution (certifications are detailed in Line Item 14). 

 
* 

72 Describe how your products 
and services integrate with 
other communications and 
technology components (e.g., 
CAD, RMS, LMR, etc.) 

Aside from meeting what the applicable standard defines for its interoperability requirements, 
Motorola Solutions has created an end-to-end platform that integrates our solutions from the time 
someone picks up the phone to dial 911 until case closure. These solutions include, but are not 
limited to Radio, 911 call handling, CAD, Records Management, Body Worn and In-Vehicle 
Cameras, Digital Evidence Management, Video Security, License Plate Recognition, Situational 
Awareness, and Broadband Communications. Because these are all solutions that we develop, we 
are creating integrations and are not limited to interfacing different solution together. Interfacing 
typically limits the communication between two solutions because it uses the least common 
denominator of the information that can pass between to solutions from different vendors. The 
integrations that we have, and continue, to develop are allowing for greater efficiencies as our 
customers do their jobs. 
 
We have also created a solution called CommandCentral Aware that allows for our radio system to 
integrate with other vendors CAD and Video solutions to create situational awareness for our
customers as the approach a scene. 

 

73 Describe how your products 
and services conform to 
applicable industry standards 
and required specifications. 

The systems and equipment included in this response fully comply with one of the following 
standards; Project 25 (P25) - http://www.project25.org/, Digital Mobile Radio (DMR) - 
https://www.dmrassociation.org/dmr-standards.html, and Citizens Broadband Radio Service (CBRS) 
standards - https://www.ecfr.gov/cgi-bin/text-idx? 
SID=960a62ced28f9e89c169ed12daafa030&mc=true&node=pt47.5.96&rgn=div5. 

 

74 Describe your use of 
installation or service partners,
if applicable. 

Motorola Solutions utilizes both certified internal employees as well as our certified service partner 
shops to do installs and maintenance. Deciding which we utilize on each opportunity is dependent
on the customer, if they have a preference, and the type of project. 

 

Exceptions to Terms, Conditions, or Specifications Form 

Only those Proposer Exceptions to Terms, Conditions, or Specifications that have been accepted by Sourcewell have been 
incorporated into the contract text.
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Documents 

 

Ensure your submission document(s) conforms to the following: 
 

1. Documents in PDF format are preferred. Documents in Word, Excel, or compatible formats may also be provided. 
 

2. Documents should NOT have a security password, as Sourcewell may not be able to open the file. It is your sole responsibility to 
ensure that the uploaded document(s) are not either defective, corrupted or blank and that the documents can be opened and viewed 
by Sourcewell. 

 
3. Sourcewell may reject any response where any document(s) cannot be opened and viewed by Sourcewell. 

 
4. If you need to upload more than one (1) document for a single item, you should combine the documents into one zipped file. If the 
zipped file contains more than one (1) document, ensure each document is named, in relation to the submission format item responding 
to. For example, if responding to the Marketing Plan category save the document as "Marketing Plan." 

 
Financial Strength and Stability (optional) 
Marketing Plan/Samples (optional) 
WMBE/MBE/SBE or Related Certificates (optional) 
Warranty Information (optional) 
Pricing - Sourcewell RFP 042021 Pricing.pdf - Monday April 19, 2021 18:16:04 
Upload Additional Document - Sourcewell RFP 042021 Proposal Document.pdf - Monday April 19, 2021 18:19:49 
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Product Summary Catalog Description Percentage Discount (Off List Price)

Infrastructure Fire Station Alerting Hardware 10%

Infrastructure Fire Station Alerting Software 15%

Infrastructure Radio Base Station Hardware 15%

Infrastructure Radio Base Station Software 20%

Infrastructure Master Site ASTRO Hardware 15%

Infrastructure Master Site ASTRO Software 20%

Infrastructure Transport Hardware 10%

Infrastructure Moscad Hardware & Software 10%

Infrastructure Interoperability Solutions 10%

Infrastructure Paging Hardware & Software 10%

Infrastructure Alarm & Control System 10%

Infrastructure Vehicular Repeaters 10%

Infrastructure Future Infrastructure Hardware & 

Software

* released after date of contract

10%

Subscribers All APX Portable Radio Subscriber Device 27%

Subscribers All APX N Portable Radio Subscriber 

Device

27%

Subscribers All APX Mobile Radio Subscriber Device 27%

Subscribers All APX Desktop Radio Subscriber Device 27%

Subscribers Flashport Software 20%

Subscribers Future Mobile and Portable Subscriber 

Devices

* released after date of contract

15%

Subscribers Standalone Subscriber Accessories 15%

Subscribers Bundled Subscriber Accessories with 

Subscriber Devices

27%

Private LTE LTE Hardware & Software 0%

Private LTE Broadband Device 0%

Private LTE NITRO Hardware & Software 0%

Private LTE NITRO Services 0%

Consoles Console Hardware & Software 15%

Consoles Console Accessories 15%

Consoles Console Service 0%

Avigilon Software & Hardware Avigilon Software & Hardware 10%

Drop Ship Backhaul (Microwave, MPLS, etc) 10%

Drop Ship Distributed Antenna Systems 10%

Drop Ship Site Equipment 10%

Drop Ship Buildings & Towers 5%

Drop Ship Antenna & Line 15%

Drop Ship Test Equipment 10%

Drop Ship Computers & Accessories 15%

Drop Ship Time & Frequency Systems 15%

Drop Ship Wireless Modems 5%

System Integration & Support Services ASTRO Maintenance Support Services 0%

System Integration & Support Services ASTRO Upgrade Support Services 0%

System Integration & Support Services Motorola Shop Services 0%

PUBLIC SAFETY

EXHIBIT ADocusign Envelope ID: 19354114-2C48-4121-AB71-5BE2972BB759



System Integration & Support Services Motorola Engineering Services 0%

System Integration & Support Services Motorola Subscriber Services 0%

System Integration & Support Services Motorola Project Management Services 0%

System Integration & Support Services Motorola Engineering Services 0%

System Integration & Support Services Site Development Services 0%

System Integration & Support Services 3rd Party Services 0%

System Integration & Support Services Motorola Security Services 0%

Integrated Hardware & Software Encryption Hardware & Software 5%

Integrated Hardware & Software Moto Locator Hardware 0%

Integrated Hardware & Software Moto Locator Software 10%

Integrated Hardware & Software Critical Connect Hardware 0%

Integrated Hardware & Software Critical Connect Software 0%

P25 System Subscriptions Cirrus Subscription 0%

P25 System Subscriptions AXS Subscription 0%

P25 System Subscriptions Asset Management Service 0%

P25 Device Subscriptions APX Next Application Subscription 0%

Miscellaneous Any non-catalog equipment 0%

Miscellaneous Any non-catalog integrated software 0%

Miscellaneous Any non-catalog service 0%

Fixed Percentage Discount

(Off List Price)

MOTOTRBO Commercial Radios BPR40 15%

MOTOTRBO Commercial Radios CP185 15%

MOTOTRBO Commercial Radios CP100d 15%

MOTOTRBO Commercial Radios CP200D / R2 15%

MOTOTRBO Commercial Radios SL300 15%

MOTOTRBO Commercial Radios EVX-S24 15%

MOTOTRBO Commercial Radios CM200D 15%

MOTOTRBO Commercial Radios CM300D 15%

MOTOTRBO Professional Radios XPR 3300e 15%

MOTOTRBO Professional Radios XPR 3500e 15%

MOTOTRBO Professional Radios SL3500 15%

MOTOTRBO Professional Radios XPR 7350e 15%

MOTOTRBO Professional Radios XPR 7550e 15%

MOTOTRBO Professional Radios XPR 7580e 15%

MOTOTRBO Professional Radios MOTOTRBO R7 15%

MOTOTRBO Professional Radios MOTOTRBO ION 15%

MOTOTRBO Professional Radios XPR 2500 15%

MOTOTRBO Professional Radios XPR 5350e 15%

MOTOTRBO Professional Radios XPR 5550e 15%

MOTOTRBO Professional Radios XPR 5580e 15%

Battery / Accessory Portfolio MOTOROLA BATTERIES 15%

Battery / Accessory Portfolio MOTOROLA ACCESSORIES 15%

MOTOTRBO Digital Infrastructure SLR 1000 10%

MOTOTRBO Digital Infrastructure SLR 5700 10%

MOTOTRBO Digital Infrastructure SLR 8000 10%

PROFESSIONAL & COMMERCIAL **
Stated discount % will also be applied to any additional options added to Radio Order

Product Summary Catalog Description
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MOTOTRBO Digital Infrastructure Capacity Max System Server 10%

Dispatch Console AVTEC Dispatch Console 10%

Body-Worn Camera VB400/440 10%

System Integration & Support / Install System Integration & Support / Install 0%

PTT Subscription Services TLK100 0%

PTT Subscription Services TLK150 0%

**All orders placed under this request will be placed only with an approved additional named reseller as an Approved Authorized Motorola 

Solutions Resellers, (this list is located within Partner Finder search within motorolasolutions.com  website), except as agreed to in writing by 

the Supplier. In no event will the Supplier assume liability for orders placed by a Approved reseller to an end customer under this Addendum.
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The design, technical, and price information furnished with this proposal is proprietary information of 
Motorola  Solutions, Inc. (Motorola). Such information is submitted with the restriction that it is 
to be used only for the   evaluation of the proposal, and is not to be disclosed publicly or in 
any manner to anyone other than those  required to evaluate the proposal, without the 
express written permission of Motorola Solutions, Inc. 

MOTOROLA, MOTO, MOTOROLA SOLUTIONS, and the Stylized M Logo are trademarks or registered 
trademarks of Motorola Trademark Holdings, LLC and are used under license. All other 
trademarks are the property of their respective owners. © 2024 Motorola Solutions, Inc. All 
rights reserved. 

Nassau County BOCC 

SO Dispatch MCC 7500 to 
MCC 7500e Upgrade 
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August 20, 2024 
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Motorola Solutions, Inc. 
500 W Monroe Street, Ste 4400 
Chicago, IL 60661-3781 
USA 

 

 

 

August 20, 2024    
 
 
Derrick Lindsay | Chief Innovation Officer
Nassau County, FL| Board of County Commissioners
96135 Nassau Place| Yulee, FL 32097 

 
 
Dear Derrick, 
 
 
Motorola Solutions, Inc. (“Motorola Solutions”) is pleased to have the opportunity to provide
BOCC with quality communications equipment and services. The Motorola Solutions project team has taken great 
care to propose a solution that will meet your needs and provide unsurpassed value. 
 
To best meet the functional and operational specifications of this solicitation, our solution includes a combination 
of hardware, software, and services. Specifically, this solution is for the 
existing MCC 7500 consoles to MCC 7500e consoles
 
This proposal consists of this cover letter and the Communications and Systems Services Agreement (CSSA), 
together with its Exhibits. Nassau County Board of County Commis
remains valid until November 15, 2024 by delivering to Motorola the executed documents attached.
forward to your positive review of our proposal, subsequent discussions, and helping Nassau County achieve 
your communication goals and objectives. Should any questions arise regarding the information w
here, please do not hesitate to contact your Account Manager, Eric Lazo, at (239) 776
 
We thank you for the opportunity to furnish 
strengthen our relationship by implementing this project. Our goal is to provide you with the best products and 
services available in the communications industry. 
 
Sincerely, 
Motorola Solutions, Inc. 

 

 

 

Daniel Sanchez 

Territory Vice President, Florida 

 

 

Derrick Lindsay | Chief Innovation Officer 
Nassau County, FL| Board of County Commissioners 

 

Solutions”) is pleased to have the opportunity to provide 
with quality communications equipment and services. The Motorola Solutions project team has taken great 

that will meet your needs and provide unsurpassed value.  

To best meet the functional and operational specifications of this solicitation, our solution includes a combination 
of hardware, software, and services. Specifically, this solution is for the upgrade of the Sheriff Office’s eight 
existing MCC 7500 consoles to MCC 7500e consoles. 

This proposal consists of this cover letter and the Communications and Systems Services Agreement (CSSA), 
together with its Exhibits. Nassau County Board of County Commissioners may accept the proposal, which 

by delivering to Motorola the executed documents attached.
forward to your positive review of our proposal, subsequent discussions, and helping Nassau County achieve 

communication goals and objectives. Should any questions arise regarding the information w
hesitate to contact your Account Manager, Eric Lazo, at (239) 776-8143.

We thank you for the opportunity to furnish Nassau County BOCC with “best in class” solutions and we hope to 
strengthen our relationship by implementing this project. Our goal is to provide you with the best products and 

ications industry.  

 

 Nassau County 
with quality communications equipment and services. The Motorola Solutions project team has taken great 

To best meet the functional and operational specifications of this solicitation, our solution includes a combination 
rade of the Sheriff Office’s eight 

This proposal consists of this cover letter and the Communications and Systems Services Agreement (CSSA), 
sioners may accept the proposal, which 

by delivering to Motorola the executed documents attached.  We look 
forward to your positive review of our proposal, subsequent discussions, and helping Nassau County achieve 

communication goals and objectives. Should any questions arise regarding the information we have provided 
8143. 

with “best in class” solutions and we hope to 
strengthen our relationship by implementing this project. Our goal is to provide you with the best products and 
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System Description 
 

Use or disclosure of this proposal is subject to the restrictions on the cover page.

Section 1 

System Description
Nassau County Sheriff’s Department 
center.  The Sheriff’s Department is in the process of adding three 
positions since the MCC 7500 is no longer available
recommended to co-exist in the same dispatch center. This proposal incl
Office’s eight (8) existing MCC 7500

Special consideration must be made if co
timing difference in the arrival of audio between the two consoles is approximately 120ms faster on the 
MCC 7500 due to the dedicated voice processing within the MCC 7500’s VPM. If the two console types 
are monitoring the same radio resources and are phys
may result in echo-like audio which will likely be undesirable to the dispatch operators. For this reason it 
is recommended to avoid co-locating the two console types. It should be noted that it may be possib
to avoid this audio delay if wearing headsets, however, it is still not recommended.

Please note, that the end-of-support period for the MCC 7500 and MCC 7500e consoles will be 
December 31, 2030. The CommandCentral 
MCC 7500 and MCC 7500e consoles.
peripherals can be repurposed for the CommandCentral AXS consoles. A MCC 7500e CCHUB to AXS 
console migration will require the OS for the CCHUB to be reimaged
licenses to be purchased and installed.

1.1 MCC 7500e Dispatch Console

Motorola Solutions, Inc. (Motorola S
Nassau County Sheriff’s Office with the confidence of state
seamless IP-based connectivity, flexible system architecture with scalable components, and centralized 
console management. 

Motorola Solutions designs its console to help reduce the total cost of owning an IP
dispatch system without compromising quality and reliability. The console provides 
Sheriff’s Office with sophisticated network management and easy migration to future capabilities.

  

Use or disclosure of this proposal is subject to the restrictions on the cover page. 
Motorola Solutions Confidential Restricted 
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System Description 
epartment currently has eight (8) MCC 7500 Consoles in the

is in the process of adding three (3) new MCC 7500e console 
7500 is no longer available. The MCC 7500 and MCC 7500e 
t in the same dispatch center. This proposal includes an upgrade of the Sheriff 

7500 consoles to the MCC 7500e. 

Special consideration must be made if co-locating the MCC 7500e and the MCC 7500 consoles. The
timing difference in the arrival of audio between the two consoles is approximately 120ms faster on the 
MCC 7500 due to the dedicated voice processing within the MCC 7500’s VPM. If the two console types 
are monitoring the same radio resources and are physically located near one another this difference 

like audio which will likely be undesirable to the dispatch operators. For this reason it 
locating the two console types. It should be noted that it may be possib

to avoid this audio delay if wearing headsets, however, it is still not recommended. 

support period for the MCC 7500 and MCC 7500e consoles will be 
CommandCentral AXS dispatch console is the direct replacement for the 

MCC 7500 and MCC 7500e consoles. However, the MCC7500e CCHUB hardware and USB 
peripherals can be repurposed for the CommandCentral AXS consoles. A MCC 7500e CCHUB to AXS 
console migration will require the OS for the CCHUB to be reimaged and the new AXS software & 
licenses to be purchased and installed. 

MCC 7500e Dispatch Console 

Motorola Solutions, Inc. (Motorola Solutions) proposes our MCC 7500e dispatch console to provide 
with the confidence of state-of-the-art secure communications, 

based connectivity, flexible system architecture with scalable components, and centralized 

Motorola Solutions designs its console to help reduce the total cost of owning an IP
dispatch system without compromising quality and reliability. The console provides 

with sophisticated network management and easy migration to future capabilities.

August 20, 2024 

7500 Consoles in their dispatch 
new MCC 7500e console 

he MCC 7500 and MCC 7500e are not 
udes an upgrade of the Sheriff 

locating the MCC 7500e and the MCC 7500 consoles. The 
timing difference in the arrival of audio between the two consoles is approximately 120ms faster on the 
MCC 7500 due to the dedicated voice processing within the MCC 7500’s VPM. If the two console types 

ically located near one another this difference 
like audio which will likely be undesirable to the dispatch operators. For this reason it 

locating the two console types. It should be noted that it may be possible 
 

support period for the MCC 7500 and MCC 7500e consoles will be 
replacement for the 

However, the MCC7500e CCHUB hardware and USB 
peripherals can be repurposed for the CommandCentral AXS consoles. A MCC 7500e CCHUB to AXS 

and the new AXS software & 

dispatch console to provide 
art secure communications, 

based connectivity, flexible system architecture with scalable components, and centralized 

Motorola Solutions designs its console to help reduce the total cost of owning an IP-based, feature-rich 
dispatch system without compromising quality and reliability. The console provides Nassau County 

with sophisticated network management and easy migration to future capabilities. 
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System Description 
 

Use or disclosure of this proposal is subject to the restrictions on the cover page.

1.1.1 Dispatch Console Configuration

The proposed console will interface seamlessly with

Figure 1-1: MCC 7500E Dispatch

1.1.2 Dispatch Console Solution Components

The proposed components are connected together and to the rest of the ASTRO 25 system on an IP 
network through console site routers and switches. The console functions as an integrated component 
of the total radio system and fully participates in system
and Agency Partitioning. 

The console connects directly to the radio system’s IP transport network without gateways or interface 
boxes. Audio processing, encryption, and switching intelligence for dispatch are perfor
software- based dispatch position without additional centralized electronics.

Since the network is IP-based, the system interfaces and components can be distributed physically 
throughout the network. Some of the available console components

1.1.2.1 MCC 7500e Console Operator Position

The dispatch position supports commercially available accessories, including a USB microphone, USB 
headset, and USB footswitch, as shown
following list describes the components included in the proposed configuration.

Use or disclosure of this proposal is subject to the restrictions on the cover page. 
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Dispatch Console Configuration 

interface seamlessly with the County’s ASTRO® 25 system.

 

Dispatch Position provides a small form factor, familiar GUI, and 
advanced features. 

Dispatch Console Solution Components 

proposed components are connected together and to the rest of the ASTRO 25 system on an IP 
network through console site routers and switches. The console functions as an integrated component 
of the total radio system and fully participates in system-level features, such as end

The console connects directly to the radio system’s IP transport network without gateways or interface 
boxes. Audio processing, encryption, and switching intelligence for dispatch are perfor

based dispatch position without additional centralized electronics. 

based, the system interfaces and components can be distributed physically 
throughout the network. Some of the available console components are identified below.

Console Operator Position 

The dispatch position supports commercially available accessories, including a USB microphone, USB 
headset, and USB footswitch, as shown in the figure titled “MCC 7500e Dispatch Position.” The 
following list describes the components included in the proposed configuration. 

August 20, 2024 

ASTRO® 25 system. 

a small form factor, familiar GUI, and 

proposed components are connected together and to the rest of the ASTRO 25 system on an IP 
network through console site routers and switches. The console functions as an integrated component 

features, such as end-to-end encryption 

The console connects directly to the radio system’s IP transport network without gateways or interface 
boxes. Audio processing, encryption, and switching intelligence for dispatch are performed within each 

based, the system interfaces and components can be distributed physically 
are identified below. 

The dispatch position supports commercially available accessories, including a USB microphone, USB 
Dispatch Position.” The 
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Figure  1-2: MCC 7500e

Computer Display 

The dispatch position will use a 22” Compu

CommandCentral Hub (CC Hub)

The CommandCentral Hub (Hub) supports the MCC 7500e
AIM which is being phased out due to supply chain limitations. The 13 port USB Hub contains a num
of analog inputs and outputs for connecting various peripheral devices as well as a workstation class 
computer motherboard. This eliminates the need to purchase an external PC when using the Hub. 
Each Hub supports one MCC 7500e

The PC that is internal to the CommandCentral Hub will be programmed with a Microsoft Windows 
based operating system (OS) image developed for the MCC 7500e

The hub not only provides the computing platform for the dispatch client but also USB and anal
interfaces for the various peripheral devices that can be connected to a dispatch client.

Enhanced Integrated Instant Recall Recorder (IRR)

The Enhanced IRR is seamlessly integrated with the dispatch position’s software, allowing audio and 
call data from any radio or telephony resource to be recorded and easily played back. Call data 
includes PTT IDs, name of resource, start time and date, and stop time and date. Two analog inputs 
are available for use with recording audio from external devices.

Desktop Speakers 

Two audio speakers have been included with each dispatch position and can be configured to transmit 
audio from a specific talkgroup or set of talkgroups. Each speaker is a self
individual volume controls, and can be placed o

An additional single spare audio speaker has been included.

Headset Jack 

The dispatch position supports up to two headset jacks, both push
for simultaneous use by the dispatcher and a supervisor. The headset jack contains two volume 
controls for the separate adjustment of received radio and telephone audio.

Use or disclosure of this proposal is subject to the restrictions on the cover page. 
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: MCC 7500e Dispatch Position supports multiple accessories.

Computer Display with Non-Touchscreen. 

CommandCentral Hub (CC Hub) 

Hub (Hub) supports the MCC 7500e dispatch client as an alternative to the USB 
AIM which is being phased out due to supply chain limitations. The 13 port USB Hub contains a num
of analog inputs and outputs for connecting various peripheral devices as well as a workstation class 
computer motherboard. This eliminates the need to purchase an external PC when using the Hub. 

rts one MCC 7500e dispatch client. 

that is internal to the CommandCentral Hub will be programmed with a Microsoft Windows 
mage developed for the MCC 7500e application. 

The hub not only provides the computing platform for the dispatch client but also USB and anal
interfaces for the various peripheral devices that can be connected to a dispatch client.

Enhanced Integrated Instant Recall Recorder (IRR) 

The Enhanced IRR is seamlessly integrated with the dispatch position’s software, allowing audio and 
m any radio or telephony resource to be recorded and easily played back. Call data 

includes PTT IDs, name of resource, start time and date, and stop time and date. Two analog inputs 
are available for use with recording audio from external devices. 

audio speakers have been included with each dispatch position and can be configured to transmit 
audio from a specific talkgroup or set of talkgroups. Each speaker is a self-contained unit, with 
individual volume controls, and can be placed on a desktop or mounted on a rack or computer display.

audio speaker has been included. 

The dispatch position supports up to two headset jacks, both push-to-talk (PTT) and non
dispatcher and a supervisor. The headset jack contains two volume 

controls for the separate adjustment of received radio and telephone audio. 
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Dispatch Position supports multiple accessories. 

dispatch client as an alternative to the USB 
AIM which is being phased out due to supply chain limitations. The 13 port USB Hub contains a number 
of analog inputs and outputs for connecting various peripheral devices as well as a workstation class 
computer motherboard. This eliminates the need to purchase an external PC when using the Hub. 

that is internal to the CommandCentral Hub will be programmed with a Microsoft Windows 

The hub not only provides the computing platform for the dispatch client but also USB and analog 
interfaces for the various peripheral devices that can be connected to a dispatch client. 

The Enhanced IRR is seamlessly integrated with the dispatch position’s software, allowing audio and 
m any radio or telephony resource to be recorded and easily played back. Call data 

includes PTT IDs, name of resource, start time and date, and stop time and date. Two analog inputs 

audio speakers have been included with each dispatch position and can be configured to transmit 
contained unit, with 

n a desktop or mounted on a rack or computer display. 

talk (PTT) and non-PTT-enabled, 
dispatcher and a supervisor. The headset jack contains two volume 
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Headset 

The proposed headset consists of two elements. The headset base includes an audio amplifier, a 
Push-to-Talk switch, and a long cord that connects to the dispatch position. The headset top consists of 
the earpiece and microphone as well as a short cable that connects to the headset base.

Purpose-built USB Microphone

Can be used in place of the Gooseneck microph

Footswitch 

Each dispatch position includes a dual pedal footswitch that controls general transmit and monitor 
functions. 

Redundant Ethernet Connection

The optional redundant Ethernet connections increase MCC 7500e
against the loss of multiple dispatch positions. In the event of a LAN switch failure, the system will 
automatically detect and switchover with no manual intervention required. Dispatching operations will 
not be interrupted. 

1.1.2.2 Enhanced Instant Recall Recorder (IRR)

The optional MCC 7500e Enhanced Instant Recall Recorder allows the dispatch operator to replay 
various types of audio. Functionality provided includes filtering, sorting, speed control, AGC, noise 
reduction, waveform display and a highly configurable screen display.

The Enhanced IRR also provides four additional recording sources: speaker, telephony, and recording 
from up to two analog ports on the PC.

IRR Features 

The below list is a summary of some of the features available with the Enhanced Instant Recall 
Recorder application: 

 Configurable Options, including recording sources, playback location, storage location, export 

and save outside of IRR, and purge audio on shutdown

 Audio Source Folder Tabs 

 Save Calls as Wav File 

 Stay Top Option 

 Compact Mode  

 Expand and Collapse Sections

 Manage Detail Columns in IRR Call List

 Filter Calls in IRR 

 Sort Calls in IRR 

 Rewind and Fast Forward Calls in IRR

 Change Playback Speed  

 Adjust or Mute Playback Volume 

 Improve Playback Audio Quality

 Automatic Gain Control  

 Sound visualization (Waveform)

Use or disclosure of this proposal is subject to the restrictions on the cover page. 
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The proposed headset consists of two elements. The headset base includes an audio amplifier, a 
k switch, and a long cord that connects to the dispatch position. The headset top consists of 

the earpiece and microphone as well as a short cable that connects to the headset base.

built USB Microphone 

Can be used in place of the Gooseneck microphone; connects via USB to the PC.  

Each dispatch position includes a dual pedal footswitch that controls general transmit and monitor 

Redundant Ethernet Connection 

t connections increase MCC 7500e console availability by protecting 
against the loss of multiple dispatch positions. In the event of a LAN switch failure, the system will 
automatically detect and switchover with no manual intervention required. Dispatching operations will 

nced Instant Recall Recorder (IRR) 

Enhanced Instant Recall Recorder allows the dispatch operator to replay 
various types of audio. Functionality provided includes filtering, sorting, speed control, AGC, noise 
reduction, waveform display and a highly configurable screen display. 

d IRR also provides four additional recording sources: speaker, telephony, and recording 
from up to two analog ports on the PC. 

The below list is a summary of some of the features available with the Enhanced Instant Recall 

Configurable Options, including recording sources, playback location, storage location, export 

and save outside of IRR, and purge audio on shutdown 

Expand and Collapse Sections of IRR 

Manage Detail Columns in IRR Call List 

Rewind and Fast Forward Calls in IRR 

Adjust or Mute Playback Volume  

Improve Playback Audio Quality 

(Waveform) 
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The proposed headset consists of two elements. The headset base includes an audio amplifier, a 
k switch, and a long cord that connects to the dispatch position. The headset top consists of 

the earpiece and microphone as well as a short cable that connects to the headset base. 

 

Each dispatch position includes a dual pedal footswitch that controls general transmit and monitor 

availability by protecting 
against the loss of multiple dispatch positions. In the event of a LAN switch failure, the system will 
automatically detect and switchover with no manual intervention required. Dispatching operations will 

Enhanced Instant Recall Recorder allows the dispatch operator to replay 
various types of audio. Functionality provided includes filtering, sorting, speed control, AGC, noise 

d IRR also provides four additional recording sources: speaker, telephony, and recording 

The below list is a summary of some of the features available with the Enhanced Instant Recall 

Configurable Options, including recording sources, playback location, storage location, export 
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1.2 Migration of MCC 7500 to MCC 7500e

To ensure a smooth transition for the new installation of MCC 7500e
a migration plan that will delegate the responsibilities of Nassau County and Motorola Solutions. The 
Field Technicians will begin by powering off 
powered down and migrated individually to ensure that only one position is down at a time. After the Op 
is powered off the technicians will begin disconnecti

Technicians will remove the following items from each of the floor positions:

 VPM 

 PC 

 Mouse 

 Monitor 

 Keyboard 

 Miscellaneous Cables 

 Foot Pedal 

The in house wiring which runs in between the Desk and the Backroom Equipment wil
cables that are used by Motorola at the Operator Position on the Floor and Backroom will be labeled 

accordingly and documented. 

Once the position is clear of all old and non
will be installed at the desk location.  The installation will consist of the following:

 MCC 7500e CCHUB w/ integrated PC

 USB Speakers (2 per position)

 USB Desktop Microphone (1 per position)

 USB Dual Pedal Foot Switch

 22” Non-Touch Screen Monitor

 Headsets and Headset Jackboxes

The console position installation will encompass the following tasks:

 Installation of the CC HUB w/ Client PC 

 Installation and wiring of Speakers to the operator position

 Installation of the power cables for the speakers

 Installation of the Mic and Foot Pedal

 Installation of the headset Jackbox, module base, and headset.

 Interfacing the operator posit

 Interfacing to in-house wiring for Console Select 

Use or disclosure of this proposal is subject to the restrictions on the cover page. 
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Migration of MCC 7500 to MCC 7500e 

the new installation of MCC 7500e, Motorola Solutions will implement 
a migration plan that will delegate the responsibilities of Nassau County and Motorola Solutions. The 

Technicians will begin by powering off the Operator PCs and CIS’.  Each Operator position will be 
powered down and migrated individually to ensure that only one position is down at a time. After the Op 

powered off the technicians will begin disconnecting the Ops and peripheral devices.

Technicians will remove the following items from each of the floor positions: 

between the Desk and the Backroom Equipment wil
cables that are used by Motorola at the Operator Position on the Floor and Backroom will be labeled 

ion is clear of all old and non-reusable equipment a new MCC 7500e
talled at the desk location.  The installation will consist of the following: 

MCC 7500e CCHUB w/ integrated PC (1 per position) 

(2 per position) 

Desktop Microphone (1 per position) 

Foot Switch (1 per position) 

Screen Monitor (1 per position) 

Headsets and Headset Jackboxes (1 headset per position, 2 jackboxes per position

The console position installation will encompass the following tasks: 

Installation of the CC HUB w/ Client PC into the existing dispatch furniture cabinet

ion and wiring of Speakers to the operator position 

Installation of the power cables for the speakers 

Mic and Foot Pedal 

Installation of the headset Jackbox, module base, and headset. 

Interfacing the operator position to the in-housing wiring for Networking 

house wiring for Console Select analog audio logging (if applicable

August 20, 2024 

olutions will implement 
a migration plan that will delegate the responsibilities of Nassau County and Motorola Solutions. The 

Each Operator position will be 
powered down and migrated individually to ensure that only one position is down at a time. After the Op 

ng the Ops and peripheral devices. 

between the Desk and the Backroom Equipment will be re-used. All 
cables that are used by Motorola at the Operator Position on the Floor and Backroom will be labeled 

7500e Operator Position 

1 headset per position, 2 jackboxes per position) 

ture cabinet 

if applicable)
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Section 2 

Statement of Work
Motorola Solutions is proposing to Nassau County Sheriff’s Office
the following equipment at the specified locations.

Site Name 

Nassau County Sheriff’s Office Dispatch Site

Spares 

The document delineates the general responsibilities between 
Sheriff’s Office as agreed to by contract.

2.1 MCC7500e Consoles 

2.1.1 Motorola Solutions 

Motorola Solutions’ general responsibilities include the following:

 Perform the installation of the Motorola
existing SO Dispatch site equipment.

- Existing SO Dispatch site equipment 
cabling, site routers & switches

 Schedule the implementation in agreement with 

 Coordinate the activities of all Motorola

Use or disclosure of this proposal is subject to the restrictions on the cover page. 
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Statement of Work 
Nassau County Sheriff’s Office the installation and configuration of 

the following equipment at the specified locations. 

Major Equipment

Dispatch Site  Eight (8) MCC 7500E Dispatch Positions

o Eight (8) CommandCentral HUB w/ 
Client PC 

o Eight (8) Over the head Monaural 
Noise Canceling Headsets

o Eight (8) Headset Module Base w/ PTT

o Sixteen (16) Headset Jackboxes

o Eight (8) 22’ Non
Monitors 

o Sixteen (16) Speakers

o Eight (8) Dual Pedal Footswitches

o Eight (8) Desktop Microphones

o Eight (8) Certified Keyboards

o Eight (8) Certified Mice

o Eight (8) CryptRs

 One (1) Headset Jackbox

 One (1) FRU, USB Speaker

 One (1) FRU, Desktop Microphone

 One (1) CommandCentral HUB w/ Client PC

The document delineates the general responsibilities between Motorola Solutions and 
as agreed to by contract. 

MCC7500e Consoles  

 Responsibilities 

’ general responsibilities include the following: 

Perform the installation of the Motorola Solutions-supplied equipment described above, reusing
site equipment. 

Existing SO Dispatch site equipment includes the console furniture, Ethernet
e routers & switches.  

Schedule the implementation in agreement with Nassau County. 

Coordinate the activities of all Motorola Solutions subcontractors under this contract.

August 20, 2024 

the installation and configuration of 

Major Equipment 

Eight (8) MCC 7500E Dispatch Positions 

Eight (8) CommandCentral HUB w/ 

Over the head Monaural 
Noise Canceling Headsets 

Eight (8) Headset Module Base w/ PTT 

Sixteen (16) Headset Jackboxes 

Eight (8) 22’ Non-Touch Screen 

Sixteen (16) Speakers 

Eight (8) Dual Pedal Footswitches 

Eight (8) Desktop Microphones 

ified Keyboards 

Eight (8) Certified Mice 

Eight (8) CryptRs 

One (1) Headset Jackbox 

One (1) FRU, USB Speaker 

One (1) FRU, Desktop Microphone 

One (1) CommandCentral HUB w/ Client PC 

and Nassau County 

plied equipment described above, reusing the 

onsole furniture, Ethernet & Audio 

subcontractors under this contract. 
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 Administer safe work procedures for installation.

 Provide Nassau County with the appropriate system interconnect specifications.

2.1.2 Nassau County Responsibilities

Nassau County Sheriff’s Office will assume responsibility for the installation and performance of all 
other equipment and work necessary for completion of this project that is not provided by Motorola
Solutions. General responsibilities for 

 Ensure communications sites meet space, grounding, power, and connectivity requirements for the 
installation of all equipment. 

 Obtain all licensing, site access, or permitting required for project implementation.

 Provide required system interconnections

 If necessary, Nassau County will provide a dedicated delivery point, such as a warehouse, for 
receipt, inventory, and storage of equipment prior to delivery to the site(s).

 Coordinate the activities of all Nassau County 

2.1.3 Assumptions 

Motorola Solutions has made several assumptions in preparing this proposal, which are noted below. In 
order to provide a firm quote, Motorola
solutions in the case of invalid assumptions.

 All existing sites or equipment locations will have sufficient space available for the system described 
as required/specified by R56. 

 All existing sites or equipment locations will have adequate electrica
voltage, site grounding, and HVAC

 Any site/location upgrades or modifications are the responsibility of 

 Approved local, State, or Federal p
the proposed equipment are the responsibility of 

 Any required system interconnections not specifically outlined here will be provided by 
County Sheriff’s Office. These may include dedicated phone circuits, microwave 
types of connectivity. 

 No material and labor costs are included for replacing cabling. Assumes all existing Ethernet 
analog audio cabling from the existing 8 MCC 7500 consol
MCC 7500e positions. 

 No new console furniture is included in the proposal. Assumes reuse of the existing console 
furniture. 

 Motorola electronic equipment to be replaced or traded in may be eligible for complimentary 
recycling services. 

 No coverage guarantee or testing 

 No training is included. 

 Motorola Solutions is not responsible for interference caused or received by the Motorola
provided equipment except for interference that is
provided transmitter(s) to the Motorola

Use or disclosure of this proposal is subject to the restrictions on the cover page. 
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Administer safe work procedures for installation. 

with the appropriate system interconnect specifications.

Responsibilities 

will assume responsibility for the installation and performance of all 
other equipment and work necessary for completion of this project that is not provided by Motorola

. General responsibilities for Nassau County Sheriff’s Office include the following:

nsure communications sites meet space, grounding, power, and connectivity requirements for the 

Obtain all licensing, site access, or permitting required for project implementation.

equired system interconnections.  

will provide a dedicated delivery point, such as a warehouse, for 
and storage of equipment prior to delivery to the site(s). 

Nassau County vendors or other contractors. 

has made several assumptions in preparing this proposal, which are noted below. In 
order to provide a firm quote, Motorola Solutions will need to verify all assumptions or seek alte
solutions in the case of invalid assumptions. 

All existing sites or equipment locations will have sufficient space available for the system described 

All existing sites or equipment locations will have adequate electrical power in the proper phase and 
, and HVAC to support the requirements of the system described.

Any site/location upgrades or modifications are the responsibility of Nassau County Sheriff’s Office

or Federal permits as may be required for the installation and operation of 
the proposed equipment are the responsibility of Nassau County Sheriff’s Office

Any required system interconnections not specifically outlined here will be provided by 
. These may include dedicated phone circuits, microwave 

No material and labor costs are included for replacing cabling. Assumes all existing Ethernet 
the existing 8 MCC 7500 console positions can be reused for the new 

No new console furniture is included in the proposal. Assumes reuse of the existing console 

Motorola electronic equipment to be replaced or traded in may be eligible for complimentary 

or testing is included in this proposal. 

is not responsible for interference caused or received by the Motorola
provided equipment except for interference that is directly caused by the Motorola
provided transmitter(s) to the Motorola Solutions-provided receiver(s). Should the 

August 20, 2024 

with the appropriate system interconnect specifications. 

will assume responsibility for the installation and performance of all 
other equipment and work necessary for completion of this project that is not provided by Motorola 

include the following: 

nsure communications sites meet space, grounding, power, and connectivity requirements for the 

Obtain all licensing, site access, or permitting required for project implementation. 

will provide a dedicated delivery point, such as a warehouse, for 

has made several assumptions in preparing this proposal, which are noted below. In 
will need to verify all assumptions or seek alternate 

All existing sites or equipment locations will have sufficient space available for the system described 

l power in the proper phase and 
to support the requirements of the system described. 

Nassau County Sheriff’s Office. 

ermits as may be required for the installation and operation of 
Nassau County Sheriff’s Office. 

Any required system interconnections not specifically outlined here will be provided by Nassau 
. These may include dedicated phone circuits, microwave links, or other 

No material and labor costs are included for replacing cabling. Assumes all existing Ethernet and 
be reused for the new 

No new console furniture is included in the proposal. Assumes reuse of the existing console 

Motorola electronic equipment to be replaced or traded in may be eligible for complimentary 

is not responsible for interference caused or received by the Motorola Solutions-
directly caused by the Motorola Solutions-

provided receiver(s). Should the Nassau County 
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Sheriff’s Office’s system experience interference, Motorola
investigate the source and recommend solutions to mitigate the issue.
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system experience interference, Motorola Solutions can be contracted to 
d recommend solutions to mitigate the issue. 

August 20, 2024 

can be contracted to 
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Section 3 

Acceptance Test Plan

3.1 Test Procedure Format

Each Functional Test Procedure consists of 3 basic components:

DESCRIPTION: It is not envisaged that all customers will have a complete 
and functions tested. A description of the feature / function under test is therefore given. This ensures 
both customers and test engineers have a clear understanding of the feature / function prior to 
commencing the test. 

SET UP: The Set Up lists the specific components (e.g. MSs, Dispatchers) required to perform the test 
and may include the required settings to begin the test, (e.g. talkgroup selection). System level settings 
are given only where they differ from the default 

TEST PROCEDURE: The test procedure gives a step by step guide through the test. This procedure is 
designed for engineers who are familiar with the system, although in most cases a test engineer
customer (with little system knowledge)

Exit Conditions: Are given where it is essential for elements
progressing to the next test. 

3.2 System Inspections

Before testing begins, the system and its documentation are examined to ensure th
complete and ready for testing. 

Equipment Check List: Verify each component is present, and the following aspects are satisfactory:

Aspect Visual Inspection

Ground All ground cabling is present and intact.

Hazardous Voltages There are no exposed hazardous voltages.

Cabling All cabling is secure and neat.

Security The equipment is securely fixed to rack cabinets.

Indicators All indicators are operating correctly.

Labels All labels are present and correct.

Faults No fault or alarm indications active.

Documentation: Verify that the product documentation is available. Supporting documentation is listed 
in Section 3, Referenced Documentation. Individual product manuals are provided with the equipment.

Use or disclosure of this proposal is subject to the restrictions on the cover page. 
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Acceptance Test Plan 

Test Procedure Format 

Each Functional Test Procedure consists of 3 basic components: 

It is not envisaged that all customers will have a complete understanding of all features 
and functions tested. A description of the feature / function under test is therefore given. This ensures 
both customers and test engineers have a clear understanding of the feature / function prior to 

The Set Up lists the specific components (e.g. MSs, Dispatchers) required to perform the test 
and may include the required settings to begin the test, (e.g. talkgroup selection). System level settings 
are given only where they differ from the default value. 

The test procedure gives a step by step guide through the test. This procedure is 
designed for engineers who are familiar with the system, although in most cases a test engineer
customer (with little system knowledge) could follow the test procedure. 

Are given where it is essential for elements to be returned to the original state before 

System Inspections 

Before testing begins, the system and its documentation are examined to ensure th

Verify each component is present, and the following aspects are satisfactory:

Visual Inspection Comment

All ground cabling is present and intact.  

There are no exposed hazardous voltages.  

All cabling is secure and neat.  

The equipment is securely fixed to rack cabinets.  

All indicators are operating correctly.  

All labels are present and correct.  

fault or alarm indications active.  

Verify that the product documentation is available. Supporting documentation is listed 
3, Referenced Documentation. Individual product manuals are provided with the equipment.

August 20, 2024 
 

understanding of all features 
and functions tested. A description of the feature / function under test is therefore given. This ensures 
both customers and test engineers have a clear understanding of the feature / function prior to 

The Set Up lists the specific components (e.g. MSs, Dispatchers) required to perform the test 
and may include the required settings to begin the test, (e.g. talkgroup selection). System level settings 

The test procedure gives a step by step guide through the test. This procedure is 
designed for engineers who are familiar with the system, although in most cases a test engineer / 

to be returned to the original state before 

Before testing begins, the system and its documentation are examined to ensure that the system is 

Verify each component is present, and the following aspects are satisfactory: 

Comment 

Verify that the product documentation is available. Supporting documentation is listed 
3, Referenced Documentation. Individual product manuals are provided with the equipment. 
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3.3 MCC 7100/7500 Tru

3.3.1 Activity Log 

DESCRIPTION 

The Console activity log will show all traffic for the resource assigned to that console to include the 
time, radio alias, TG, PTT ID and Emergency Call.  
 
The dispatcher has the capability of selecting a logged call within in the "Activity Log Window" for 
instant transmit on the corresponding logged resource.   
 
This activity log can be logged to a text file for archival purposes.
 
Note: The log file in the ops will only be seen if you first check Log Activity in Elite Admin application 
then in folder options uncheck hide hidden system files. The location will be c:
Data\MCC7500\MessageMonitorLogs.

SET UP 

RADIO-1 – TG1 
RADIO-2 – TG2 
RADIO-3 – TG3 
RADIO-4 – TG4 
CONSOLE-1 – TG1, TG2, TG3, TG4

TEST PROCEDURE 

Step 1 On CONSOLE-1 select the "Show Activity Log" button on the tool bar to open the Activity Log 
Window. 

Step 2 Initiate calls on RADIO-1, RADIO
calls are displayed in the activity log window.

Step 3 Select a logged call in the Activity Log Window and verify that the Channel Control Window 
(CCW) at the top of the Activity log window changes to the corresponding resource. Verify the 
dispatcher is capable of respon

Step 4 Open the text file created by the Activity Log and verify call traffic has been archived to the 
document file. 
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MCC 7100/7500 Trunked Resources 

The Console activity log will show all traffic for the resource assigned to that console to include the 
time, radio alias, TG, PTT ID and Emergency Call.   

The dispatcher has the capability of selecting a logged call within in the "Activity Log Window" for 
instant transmit on the corresponding logged resource.    

This activity log can be logged to a text file for archival purposes. 

ops will only be seen if you first check Log Activity in Elite Admin application 
then in folder options uncheck hide hidden system files. The location will be c:\Program 

MessageMonitorLogs. 

TG1, TG2, TG3, TG4 

1 select the "Show Activity Log" button on the tool bar to open the Activity Log 

1, RADIO-2, RADIO-3 and RADIO-4 to log call information and verify 
e displayed in the activity log window. 

Select a logged call in the Activity Log Window and verify that the Channel Control Window 
(CCW) at the top of the Activity log window changes to the corresponding resource. Verify the 
dispatcher is capable of responding via the instant transmit button. 

Open the text file created by the Activity Log and verify call traffic has been archived to the 

 

    

    

Test Passed: Yes  /  No 

August 20, 2024 
 

The Console activity log will show all traffic for the resource assigned to that console to include the 

The dispatcher has the capability of selecting a logged call within in the "Activity Log Window" for 

ops will only be seen if you first check Log Activity in Elite Admin application 
Program 

1 select the "Show Activity Log" button on the tool bar to open the Activity Log 

4 to log call information and verify 

Select a logged call in the Activity Log Window and verify that the Channel Control Window 
(CCW) at the top of the Activity log window changes to the corresponding resource. Verify the 

Open the text file created by the Activity Log and verify call traffic has been archived to the 

 

Docusign Envelope ID: 19354114-2C48-4121-AB71-5BE2972BB759



Nassau County, Florida Sheriff’s Office 
MCC7500e Consoles   

Acceptance Test Plan 
 

Use or disclosure of this proposal is subject to the restrictions on the c

3.3.2 Alert Tone with Talk Extend

DESCRIPTION 

This test will demonstrate that the dispatch console is able to transmit on a trunking resource during the 
extended talk time after the alert tone generation.

SET UP 

RADIO-1 - TG1 
RADIO-1 - SITE - SITE1 
 
SITE-1 - ZONE 1 
 
CONSOLE-1 -TG1  
CONSOLE-1 - SITE - CONSITE1 

TEST PROCEDURE 

Step 1 In the Console User Capabilities Profile, change the Alert Tone Talk Extend Time (sec)* to 3 
seconds. (used to make it more obvious functionality, default is 1.2 sec.)

Step 2 Send an Alert tone from CONSOLE

Step 3 Verify that RADIO-1 hears the Alert ton

Step 4 Key up general transmit by using CONSOLE

Step 5 Verify that RADIO-1 hears audio from CONSOLE

Step 6 In the Console User Capabilities Profile, change the Alert Tone Talk Extend Ti
to the default of 1.2 seconds.
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Alert Tone with Talk Extend 

will demonstrate that the dispatch console is able to transmit on a trunking resource during the 
extended talk time after the alert tone generation. 

In the Console User Capabilities Profile, change the Alert Tone Talk Extend Time (sec)* to 3 
seconds. (used to make it more obvious functionality, default is 1.2 sec.) 

Send an Alert tone from CONSOLE-1. 

1 hears the Alert tone from CONSOLE-1 

Key up general transmit by using CONSOLE-1's microphone or foot switch.

1 hears audio from CONSOLE-1 during the Alert Tone Talk Extend period.

In the Console User Capabilities Profile, change the Alert Tone Talk Extend Ti
to the default of 1.2 seconds. 

 

    

    

Test Passed: Yes  /  No 

August 20, 2024 
 

will demonstrate that the dispatch console is able to transmit on a trunking resource during the 

In the Console User Capabilities Profile, change the Alert Tone Talk Extend Time (sec)* to 3 

1's microphone or foot switch. 

1 during the Alert Tone Talk Extend period. 

In the Console User Capabilities Profile, change the Alert Tone Talk Extend Time (sec)* back 
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3.3.3 Alert Tones - Talkgroup

DESCRIPTION 

Pre-defined alert tones can be transmitted on the selected Radio Resource to subscribers which can 
alert members of a channel / talkgroup to a particular event or signify to radio users special instructions 
are to follow. The Console has the ability to send an Alert
talkgroup resources. 

SET UP 

RADIO-1 - TG1 
RADIO-2 - TG1 
CONSOLE-1 - TG1 

TEST PROCEDURE 

Step 1 Select TG1 on CONSOLE-

Step 2 Select Alert Tone 1 and depress the Alert Tone button.

Step 3 Verify that RADIO-1 and RADIO

Step 4 Repeat Steps 2-3 for Alert Tone 2 and 3.
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Talkgroup 

defined alert tones can be transmitted on the selected Radio Resource to subscribers which can 
channel / talkgroup to a particular event or signify to radio users special instructions 

are to follow. The Console has the ability to send an Alert-Tone signal on selected conventional or 

-1. 

Select Alert Tone 1 and depress the Alert Tone button. 

1 and RADIO-2 hear Alert Tone 1. 

3 for Alert Tone 2 and 3. 

 

    

    

Test Passed: Yes  /  No 

August 20, 2024 
 

defined alert tones can be transmitted on the selected Radio Resource to subscribers which can 
channel / talkgroup to a particular event or signify to radio users special instructions 

Tone signal on selected conventional or 
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3.3.4 Console Initiated Private Call to Subscriber

DESCRIPTION 

Private Conversation is a selective calling feature which allows a dispatcher or radio user to carry on 
one-to-one conversation that is heard only by the two parties involved. Subscriber units receiving a 
private call will sound an alert tone. As with other call types, Private Calls operate across sites as well 
as within the same site. 

SET UP 

RADIO-1 - TG1 
RADIO-2 - TG1 
CONSOLE-1 - TG1 

TEST PROCEDURE 

Step 1 Using CONSOLE-1, select the "PRIVATE

Step 2 Select the unit to be Private Called, in this case RADIO
enter the Unit ID to be Private Called.)

Step 3 Click the Send button. 

Step 4 Answer the Private Call with RADIO

Step 5 Verify RADIO-2 does not hear the private conversation.

Step 6 After completing the Private Call, return to the normal talkgroup mode.
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Initiated Private Call to Subscriber 

Private Conversation is a selective calling feature which allows a dispatcher or radio user to carry on 
one conversation that is heard only by the two parties involved. Subscriber units receiving a 

private call will sound an alert tone. As with other call types, Private Calls operate across sites as well 

1, select the "PRIVATE-CALL" tile and click the Private Call function.

Select the unit to be Private Called, in this case RADIO-1. (or select the numeric keypad and 
enter the Unit ID to be Private Called.) 

Answer the Private Call with RADIO-1 and respond to the console. 

2 does not hear the private conversation. 

After completing the Private Call, return to the normal talkgroup mode. 

 

    

    

Test Passed: Yes  /  No 

August 20, 2024 
 

Private Conversation is a selective calling feature which allows a dispatcher or radio user to carry on 
one conversation that is heard only by the two parties involved. Subscriber units receiving a 

private call will sound an alert tone. As with other call types, Private Calls operate across sites as well 

the Private Call function. 

1. (or select the numeric keypad and 
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3.3.5 Emergency Alarm and Call Display Description

DESCRIPTION 

Users in life threatening situations can use the emergency button on the radio to send an audible alarm 
and a visual alarm signal to a console operator in order to request immediate system access to a voice 
channel for an emergency call. 
An emergency alarm begins after the radio user presses the radio's emergency button. Pressing the 
emergency button places the radio in "emergency mode". To begin an emergency call, the radio user 
must press the radio's PTT button while in "emergency mode." The assigned voice channel will
dedicated to the emergency caller's talkgroup for an extended period of time, equal to the Message 
Hang Time plus the Emergency Hang Time. As with other call types, emergency calls can operate 
across sites as well as within the same site.

SET UP 

RADIO-1 - TG1 
CONSOLE-1 - TG1 
CONSOLE-2 - TG1 

TEST PROCEDURE 

Step 1 Initiate an Emergency Alarm from RADIO

Step 2 Observe the Emergency from RADIO
text in the talkgroup resourceindicates the trigger condition for theemergenc
(mandowncondition, vehicle crash or vest pierce).

Step 3 Acknowledge the Emergency at the operator position.  Verify CONSOLE
notification that the call has been acknowledged.

Step 4 Initiate a call with RADIO-1 to initiate an Emergency call.

Step 5 Observe CONSOLE-1 and CONSOLE

Step 6 Clear the Emergency from CONSOLE

Step 7 End the Emergency Alarm from RADIO
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Emergency Alarm and Call Display Description 

threatening situations can use the emergency button on the radio to send an audible alarm 
and a visual alarm signal to a console operator in order to request immediate system access to a voice 

the radio user presses the radio's emergency button. Pressing the 
emergency button places the radio in "emergency mode". To begin an emergency call, the radio user 
must press the radio's PTT button while in "emergency mode." The assigned voice channel will
dedicated to the emergency caller's talkgroup for an extended period of time, equal to the Message 
Hang Time plus the Emergency Hang Time. As with other call types, emergency calls can operate 
across sites as well as within the same site. 

Initiate an Emergency Alarm from RADIO-1. 

Observe the Emergency from RADIO-1 isreceived at CONSOLE-1 for TALKGROUP 1and the 
text in the talkgroup resourceindicates the trigger condition for theemergenc
(mandowncondition, vehicle crash or vest pierce). 

Acknowledge the Emergency at the operator position.  Verify CONSOLE-2 receives 
notification that the call has been acknowledged. 

1 to initiate an Emergency call. 

1 and CONSOLE-2 can monitor RADIO-1 

Clear the Emergency from CONSOLE-1 on TG1. 

End the Emergency Alarm from RADIO-1. 

 

    

    

Test Passed: Yes  /  No 

August 20, 2024 
 

threatening situations can use the emergency button on the radio to send an audible alarm 
and a visual alarm signal to a console operator in order to request immediate system access to a voice 

the radio user presses the radio's emergency button. Pressing the 
emergency button places the radio in "emergency mode". To begin an emergency call, the radio user 
must press the radio's PTT button while in "emergency mode." The assigned voice channel will be 
dedicated to the emergency caller's talkgroup for an extended period of time, equal to the Message 
Hang Time plus the Emergency Hang Time. As with other call types, emergency calls can operate 

1 for TALKGROUP 1and the 
text in the talkgroup resourceindicates the trigger condition for theemergency when applicable 

2 receives 
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3.3.6 Enhanced Select Interaction with Patch 

DESCRIPTION 

The Enhanced Select Interaction with Patch feature allows the console operator to create coupled 
Patch and Multi-Select (Msel) groups whereby the resources in the Patch group are simultaneously 
also members of the coupled MSEL group.  This enab
(and/or Select speaker) the radio audio from all of the members of the patch group without having to 
manually select each member. 
 
When a patch group and Msel group is coupled it is also called a Patch/Msel
 
This test is run on trunking talkgroups and shows that when talkgroups are in an open patch/MSEL and 
a radio user declares an emergency, that radio user’s audio is still heard in the console user’s headset 
because its talk group is still part of the MSEL (the radio’s original talkgroup was removed from the 
supergroup because of the Emergency). 
 
This test can be run on MCC7100 or MCC7500 consoles.

SET UP 

All talkgroups must be enabled for regrouping 
 
RADIO-1 – TG1  
RADIO-2 – TG2  
RADIO 3 – TG3  
CONSOLE-1 – TG1, TG2, TG3 

TEST PROCEDURE 

Step 1 From CONSOLE-1, create a Patch/Msel group with TG1, TG2, and TG3.

Step 2 Keep the Patch/MSEL group in the open state.

Step 3 Initiate an Emergency Alarm with RADIO

Step 4 Observe the Emergency from RADIO

Step 5 Acknowledge the Emergency at CONSOLE

Step 6 Key RADIO-2 to initiate an Emergency call to the operator position.

Step 7 Observe the call is heard on CONSOLE
hearing RADIO-2 audio in its headset.

Step 8 Clear the Emergency from CONSOLE

Step 9 Reset RADIO-2 by holding the Emergency button on the radio.

Step 10 On CONSOLE-1 dissolve the Patch/Msel.
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Enhanced Select Interaction with Patch – Trunking Emergency

The Enhanced Select Interaction with Patch feature allows the console operator to create coupled 
Select (Msel) groups whereby the resources in the Patch group are simultaneously 

also members of the coupled MSEL group.  This enables the console operator to hear in their headset 
(and/or Select speaker) the radio audio from all of the members of the patch group without having to 

When a patch group and Msel group is coupled it is also called a Patch/Msel group. 

This test is run on trunking talkgroups and shows that when talkgroups are in an open patch/MSEL and 
a radio user declares an emergency, that radio user’s audio is still heard in the console user’s headset 

the MSEL (the radio’s original talkgroup was removed from the 
supergroup because of the Emergency).  

This test can be run on MCC7100 or MCC7500 consoles. 

All talkgroups must be enabled for regrouping  

1, create a Patch/Msel group with TG1, TG2, and TG3. 

Keep the Patch/MSEL group in the open state. 

Initiate an Emergency Alarm with RADIO-2. 

Observe the Emergency from RADIO-2 is received at CONSOLE-1 on TG2.

Acknowledge the Emergency at CONSOLE-1. 

2 to initiate an Emergency call to the operator position. 

Observe the call is heard on CONSOLE-1 and by RADIO-1 and RADIO-3, with CONSOLE
2 audio in its headset. 

m CONSOLE-1 on TG2. 

2 by holding the Emergency button on the radio. 

1 dissolve the Patch/Msel. 

 

    

    

Test Passed: Yes  /  No 

August 20, 2024 
 

Trunking Emergency 

The Enhanced Select Interaction with Patch feature allows the console operator to create coupled 
Select (Msel) groups whereby the resources in the Patch group are simultaneously 

les the console operator to hear in their headset 
(and/or Select speaker) the radio audio from all of the members of the patch group without having to 

group.  

This test is run on trunking talkgroups and shows that when talkgroups are in an open patch/MSEL and 
a radio user declares an emergency, that radio user’s audio is still heard in the console user’s headset 

the MSEL (the radio’s original talkgroup was removed from the 

 

TG2. 

3, with CONSOLE-1 
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3.3.7 Inbound Event Display for Handling Emergency Events

DESCRIPTION 

Inbound Event Display (IED) provides the capability to handle inbound radio events in a call
fashion. The IED is an optional GUI on the MCC 7100/7500 consoles. The console IED can handle 
inbound trunked and conventional Emergency Alarm events. Event sorting and fi
configured in the Elite Admin application. IED is a purchasable option.

SET UP 

RADIO-1 - SITE 1 - TG1 
RADIO-2 - SITE 2 - TG2 
RADIO-3 - SITE 3 - TG3 
 
CONSOLE-1 - TG1, TG2, TG3 
CONSOLE-1 - TG1, TG2, TG3 
 
Note: It is assumed that the Elite Admi
when a different event is acknowledged from the IED. (This is the default configuration.)

TEST PROCEDURE 

Step 1 Send in an Emergency Alarm from RADIO

Step 2 Verify that all consoles display the messages in their Inbound Event Display with visual 
indication. Verify emergency tone is generated at CONSOLE

Step 3 Acknowledge the first message with CONSOLE
from the other operator posi

Step 4 Initiate a call from CONSOLE
communications. 

Step 5 Acknowledge the second and third messages on CONSOLE
are removed from the other operator position’s IED. Verify e
consoles. 

Step 6 Verify that the second message is placed on hold and not deleted from CONSOLE

Step 7 Initiate a call from CONSOLE
communications. Repeat for RADIO
RADIO-2. 

Step 8 Delete all messages using the Delete All button.
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Inbound Event Display for Handling Emergency Events 

Display (IED) provides the capability to handle inbound radio events in a call
fashion. The IED is an optional GUI on the MCC 7100/7500 consoles. The console IED can handle 
inbound trunked and conventional Emergency Alarm events. Event sorting and filtering can be 
configured in the Elite Admin application. IED is a purchasable option. 

Note: It is assumed that the Elite Admin is configured to put the previously acknowledged event on hold 
when a different event is acknowledged from the IED. (This is the default configuration.)

Send in an Emergency Alarm from RADIO-1, RADIO-2, and RADIO-3. 

s display the messages in their Inbound Event Display with visual 
indication. Verify emergency tone is generated at CONSOLE-1 and CONSOLE

Acknowledge the first message with CONSOLE-1. Verify that the first message is removed 
from the other operator position’s IED. 

Initiate a call from CONSOLE-1 to RADIO-1 using the Preview Tile in the IED. Verify 

Acknowledge the second and third messages on CONSOLE-2.  Verify that these messages 
are removed from the other operator position’s IED. Verify emergency tone ends on the 

Verify that the second message is placed on hold and not deleted from CONSOLE

Initiate a call from CONSOLE-2 to RADIO-3 using the Preview Tile in the IED. Verify 
communications. Repeat for RADIO-2 after re-acknowledging the message received from 

Delete all messages using the Delete All button. 

 

    

    

Test Passed: Yes  /  No 

August 20, 2024 
 

 

Display (IED) provides the capability to handle inbound radio events in a call-based 
fashion. The IED is an optional GUI on the MCC 7100/7500 consoles. The console IED can handle 

ltering can be 

n is configured to put the previously acknowledged event on hold 
when a different event is acknowledged from the IED. (This is the default configuration.) 

s display the messages in their Inbound Event Display with visual 
1 and CONSOLE-2. 

1. Verify that the first message is removed 

1 using the Preview Tile in the IED. Verify 

2.  Verify that these messages 
mergency tone ends on the 

Verify that the second message is placed on hold and not deleted from CONSOLE-2's IED. 

3 using the Preview Tile in the IED. Verify 
wledging the message received from 
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3.3.8 Instant Recall Recorder (IRR) Operation

DESCRIPTION 

The Instant Recall Recorder (IRR) allows for audio from 
the MCC 7500 or MCC 7100 Console position. Thirty minutes of audio is saved for radio and an 
additional thirty minutes for telephone. The audio is saved on the positions hard disk in the form of a 
.wav file. 

SET UP 

RADIO-1 - TG1 
RADIO-2 - TG1 
 
CONSOLE-1 - TG1 running IRR application.

TEST PROCEDURE 

Step 1 Select a radio channel on the CONSOLE

Step 2 Select IRR from the CONSOLE

Step 3 Initiate radio communication between RADIO

Step 4 Verify a new entry appears in the IRR log window.

Step 5 Select the new entry from the list.

Step 6 Press play and verify conversation replay.
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Instant Recall Recorder (IRR) Operation 

The Instant Recall Recorder (IRR) allows for audio from a phone call or a radio call to be played back at 
the MCC 7500 or MCC 7100 Console position. Thirty minutes of audio is saved for radio and an 
additional thirty minutes for telephone. The audio is saved on the positions hard disk in the form of a 

TG1 running IRR application. 

Select a radio channel on the CONSOLE-1 application window. 

Select IRR from the CONSOLE-1 toolbar. 

Initiate radio communication between RADIO-1 and RADIO-2. 

y a new entry appears in the IRR log window. 

Select the new entry from the list. 

Press play and verify conversation replay. 

 

    

    

Test Passed: Yes  /  No 

August 20, 2024 
 

a phone call or a radio call to be played back at 
the MCC 7500 or MCC 7100 Console position. Thirty minutes of audio is saved for radio and an 
additional thirty minutes for telephone. The audio is saved on the positions hard disk in the form of a 
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3.3.9 Instant Transmit 

DESCRIPTION 

The instant transmit switch provides immediate 
status (selected or unselected). It provides priority over other dispatcher transmit bars or optional 
footswitches. 

SET UP 

RADIO-1 - TG1 
CONSOLE-1 – TG1 (Selected), TG2 (Unselect mode)

TEST PROCEDURE 

Step 1 Using CONSOLE-1, press the Instant Transmit button on TG1.

Step 2 Verify that the Transmit indicator is lit.

Step 3 Verify RADIO-1 can monitor and respond to the call on TG1.

Step 4 On RADIO-1 change to TG2.

Step 5 Using CONSOLE-1, press the Instant Transmit button on the TG2 radio 

Step 6 Verify RADIO-1 can monitor and respond to the call on TG2.
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The instant transmit switch provides immediate operator access to a channel, independent of its select 
status (selected or unselected). It provides priority over other dispatcher transmit bars or optional 

TG1 (Selected), TG2 (Unselect mode) 

1, press the Instant Transmit button on TG1. 

Verify that the Transmit indicator is lit. 

1 can monitor and respond to the call on TG1. 

1 change to TG2. 

1, press the Instant Transmit button on the TG2 radio resource.

1 can monitor and respond to the call on TG2. 

 

    

    

Test Passed: Yes  /  No 

August 20, 2024 
 

operator access to a channel, independent of its select 
status (selected or unselected). It provides priority over other dispatcher transmit bars or optional 

resource. 
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3.3.10 Multi-Select Operation

DESCRIPTION 

Multi-Select (Msel) allows the console operator to group a number of channels/talkgroups together
that when the general transmit bar is depressed, all of the multi
transmit at the same time with the same information. Multi
radio user responds to a Multi-Select call the t
hear the call. There is no super-group formed, so radio communication is still at the single talkgroup 
level. Multi-Select is utilized to send an APB to several channels/talkgroups. A Multi
of twenty (20) trunking/conventional resources

SET UP 

RADIO-1 - TG1 
RADIO-2 - TG2 
CONSOLE-1 - TG1, TG2 

TEST PROCEDURE 

Step 1 From CONSOLE-1, create an Msel group with TG1 and TG2.

Step 2 Transmit on the Msel using the Msel instant transmit button.

Step 3 Verify that RADIO-1 and RADIO

Step 4 Initiate a call with RADIO-1.

Step 5 Verify the call is heard on CONSOLE

Step 6 Initiate a call with RADIO-2.

Step 7 Verify the call is heard on CONSOLE

Step 8 On CONSOLE-1 dissolve the Msel.
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Select Operation 

Select (Msel) allows the console operator to group a number of channels/talkgroups together
that when the general transmit bar is depressed, all of the multi-selected channels/talkgroups will 
transmit at the same time with the same information. Multi-Select is one way communication call. If a 

Select call the talkgroup the user is affiliated to will be the only one to 
group formed, so radio communication is still at the single talkgroup 

Select is utilized to send an APB to several channels/talkgroups. A Multi
of twenty (20) trunking/conventional resources 

1, create an Msel group with TG1 and TG2. 

Transmit on the Msel using the Msel instant transmit button. 

1 and RADIO-2 hear the call. 

1. 

Verify the call is heard on CONSOLE-1 but not on RADIO-2. 

2. 

Verify the call is heard on CONSOLE-1 but not on RADIO-1. 

1 dissolve the Msel. 

 

    

    

Test Passed: Yes  /  No 

August 20, 2024 
 

Select (Msel) allows the console operator to group a number of channels/talkgroups together such 
selected channels/talkgroups will 

Select is one way communication call. If a 
alkgroup the user is affiliated to will be the only one to 

group formed, so radio communication is still at the single talkgroup 
Select is utilized to send an APB to several channels/talkgroups. A Multi-Select has a limit 
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3.3.11 Multi-Select Operation in Secure Mode

DESCRIPTION 

Multi-Select (Msel) allows the console operator to group a number of channels/talkgroups together such 
that when the general transmit bar is depressed, all of 
transmit at the same time with the same information.
Multi-Select is one way communication call. If a radio user responds to a Multi
the user is affiliated to will be the only one to hea
There is no super-group formed, so radio communication is still at the single talkgroup level. Multi
Select is utilized to send an APB to several channels/talkgroups. A Multi
(20) trunking/conventional resources.

SET UP 

RADIO-1 - TG1 (Secure TX Mode) 
RADIO-2 - TG2 (Secure TX Mode) 
RADIO-3 - TG1 (No Key) 
RADIO-4 - TG2 (Secure Key Loaded, but in Clear TX mode)
CONSOLE-1 - TG1, TG2 (Secure TX Mode)

TEST PROCEDURE 

Step 1 From CONSOLE-1, create an Msel group with TG1 and TG2.

Step 2 Transmit on the Msel using the Msel instant transmit button.

Step 3 Verify that RADIO-1, RADIO

Step 4 Initiate a call with RADIO-1.

Step 5 Verify the call is heard on CONSOLE

Step 6 Initiate a call with RADIO-2.

Step 7 Verify the call is heard on CONSOLE

Step 8 On CONSOLE-1 dissolve the Msel.
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Select Operation in Secure Mode 

Select (Msel) allows the console operator to group a number of channels/talkgroups together such 
that when the general transmit bar is depressed, all of the multi-selected channels/talkgroups will 
transmit at the same time with the same information. 

Select is one way communication call. If a radio user responds to a Multi-Select call the talkgroup 
the user is affiliated to will be the only one to hear the call.  

group formed, so radio communication is still at the single talkgroup level. Multi
Select is utilized to send an APB to several channels/talkgroups. A Multi-Select has a limit of twenty 
(20) trunking/conventional resources. 

 
 

TG2 (Secure Key Loaded, but in Clear TX mode) 
TG1, TG2 (Secure TX Mode) 

1, create an Msel group with TG1 and TG2. 

ransmit on the Msel using the Msel instant transmit button. 

1, RADIO-2 and RADIO-4 hear the call and RADIO-3 cannot hear the call.

1. 

Verify the call is heard on CONSOLE-1 but not on RADIO-2. 

2. 

Verify the call is heard on CONSOLE-1 but not on RADIO-1. 

1 dissolve the Msel. 

 

    

    

Test Passed: Yes  /  No 

August 20, 2024 
 

Select (Msel) allows the console operator to group a number of channels/talkgroups together such 
selected channels/talkgroups will 

Select call the talkgroup 

group formed, so radio communication is still at the single talkgroup level. Multi-
Select has a limit of twenty 

3 cannot hear the call. 
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3.3.12 Multigroup Call 

DESCRIPTION 

This trunking feature allows an equipped console operator position to 
several different talkgroups simultaneously. As with Talkgroup Calls, multigroup calls operate across 
sites as well as within the same site.

SET UP 

RADIO-1 - TG1 
RADIO-2 - TG2 
RADIO-3 - RANDOM 
CONSOLE-1 - ATG1 
 
Note: TG1 and TG2 are members of ATG1. RANDOM is any talkgroup not a member of ATG1.

TEST PROCEDURE 

Step 1 Using CONSOLE-1, select the ATG1 resource.

Step 2 Initiate the Multigroup Call from CONSOLE

Step 3 Observe that RADIO-1 and RADIO

Step 4 Verify that RADIO-3 does not receive the Multigroup Call because it is not a member of ATG1.

Step 5 Answer the Multigroup Call using RADIO

Step 6 Verify that if the call is answered within the repeater hang time, the console will receive the 
call on the ATG1 resource tile, otherwise the console will receive the call on the TG1 tile.

Step 7 Verify that if the call is answered within the repeater hang time, RADIO
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This trunking feature allows an equipped console operator position to transmit an announcement to 
several different talkgroups simultaneously. As with Talkgroup Calls, multigroup calls operate across 
sites as well as within the same site. 

are members of ATG1. RANDOM is any talkgroup not a member of ATG1.

1, select the ATG1 resource. 

Initiate the Multigroup Call from CONSOLE-1. 

1 and RADIO-2 receive the Multigroup Call. 

does not receive the Multigroup Call because it is not a member of ATG1.

Answer the Multigroup Call using RADIO-1 and observe CONSOLE-1 receives the response.

Verify that if the call is answered within the repeater hang time, the console will receive the 
all on the ATG1 resource tile, otherwise the console will receive the call on the TG1 tile.

Verify that if the call is answered within the repeater hang time, RADIO-2 will monitor the call.

 

    

    

Test Passed: Yes  /  No 

August 20, 2024 
 

transmit an announcement to 
several different talkgroups simultaneously. As with Talkgroup Calls, multigroup calls operate across 

are members of ATG1. RANDOM is any talkgroup not a member of ATG1. 

does not receive the Multigroup Call because it is not a member of ATG1. 

1 receives the response. 

Verify that if the call is answered within the repeater hang time, the console will receive the 
all on the ATG1 resource tile, otherwise the console will receive the call on the TG1 tile. 

2 will monitor the call. 
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3.3.13 Secure / Clear Cross

DESCRIPTION 

This test validates the ability of the console to show a visual indication of a Secure and Clear mode 
mismatch during the following conditions:
1. Talkgroup on the Console is in secure transmit mode but receiving clear
2.  Talkgroup on the Console is in clear transmit mode but receiving secure audio.

SET UP 

RADIO-1 - TG1 (Secure TX mode) 
CONSOLE-1 - TG1 (Secure TX mode)

TEST PROCEDURE 

Step 1 Initiate a secure call on RADIO

Step 2 Verify CONSOLE-1 is able to receive audio fr

Step 3 Place RADIO-1 in clear TX mode.

Step 4 Initiate a call on RADIO-1. 

Step 5 Verify CONSOLE-1 is able to receive audio from RADIO
mismatch indication. 

Step 6 Place RADIO-1 in secure transmit mode and place CONSOLE

Step 7 Initiate a secure call on RADIO

Step 8 Verify CONSOLE-1 is able to receive audio from RADIO
Indication. 
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ear Cross-Mode Indication 

This test validates the ability of the console to show a visual indication of a Secure and Clear mode 
mismatch during the following conditions: 
1. Talkgroup on the Console is in secure transmit mode but receiving clear audio. 
2.  Talkgroup on the Console is in clear transmit mode but receiving secure audio. 

 
TG1 (Secure TX mode) 

Initiate a secure call on RADIO-1. 

1 is able to receive audio from RADIO-1. 

1 in clear TX mode. 

 

1 is able to receive audio from RADIO-1 and displays a secure mode 

1 in secure transmit mode and place CONSOLE-1 in clear transmit mode.

Initiate a secure call on RADIO-1. 

1 is able to receive audio from RADIO-1 and displays a secure Cross

 

    

    

Test Passed: Yes  /  No 

August 20, 2024 
 

This test validates the ability of the console to show a visual indication of a Secure and Clear mode 

 
 

1 and displays a secure mode 

1 in clear transmit mode. 

1 and displays a secure Cross-Mode 
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3.3.14 Sending an Alert Tone to Patch Members

DESCRIPTION 

A console has the ability to send an Alert

SET UP 

RADIO-1 - TG1 
RADIO-2 - TG2 
CONSOLE-1 - TG1 and TG2 

TEST PROCEDURE 

Step 1 Using CONSOLE-1, create a patch between TG1 and TG2.

Step 2 Verify communications between RADIO

Step 3 Using CONSOLE-1, send an Alert

Step 4 Verify that RADIO-1 and RADIO
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Sending an Alert Tone to Patch Members 

the ability to send an Alert-Tone to all the members in a patch. 

1, create a patch between TG1 and TG2. 

Verify communications between RADIO-1 and RADIO-2. 

1, send an Alert-Tone to PATCH-1. 

1 and RADIO-2 hear the Alert-Tone. 

 

    

    

Test Passed: Yes  /  No 

August 20, 2024 
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3.3.15 Talkgroup Patch 

DESCRIPTION 

Talkgroup Patch allows a dispatcher to merge several talkgroups together on one voice
participate in a single conversation. This can be used for situations involving two or more talkgroups 
that need to communicate with each other.
Using the Patch feature, the console operator can talk and listen to all of the selected talkgroups
grouped; in addition, the members of the individual talkgroups can also talk or listen to members of 
other talkgroups. Patched talkgroups can communicate with the console dispatcher and other members 
of different talkgroups because of the "supergroup" nat
 
NOTE : If "secure" and "clear" resources are patched together, one repeater for each mode may be 
assigned per site. 

SET UP 

RADIO-1 - TG1 
RADIO-2 - TG2 
RADIO-3 - TG1 
RADIO-4 - TG2 
CONSOLE-1 - TG1 and TG2 
 
Note: All 4 Radios must have the same home zone.

TEST PROCEDURE 

Step 1 Using CONSOLE-1 create a patch between TG1 and TG2.

Step 2 Initiate a patch call from CONSOLE

Step 3 Verify RADIO-1, RADIO-2, RADIO

Step 4 Initiate several calls between the radios and verify succes

Step 5 Dissolve the patch created in step 1.

 

    

     

Comments: 

Use or disclosure of this proposal is subject to the restrictions on the cover page. 
Motorola Solutions Confidential Restricted 

 
Page 3-26 

Talkgroup Patch allows a dispatcher to merge several talkgroups together on one voice
participate in a single conversation. This can be used for situations involving two or more talkgroups 
that need to communicate with each other. 
Using the Patch feature, the console operator can talk and listen to all of the selected talkgroups
grouped; in addition, the members of the individual talkgroups can also talk or listen to members of 
other talkgroups. Patched talkgroups can communicate with the console dispatcher and other members 
of different talkgroups because of the "supergroup" nature of the Patch feature. 

NOTE : If "secure" and "clear" resources are patched together, one repeater for each mode may be 

ave the same home zone. 

1 create a patch between TG1 and TG2. 

Initiate a patch call from CONSOLE-1. 

2, RADIO-3, and RADIO-4 can monitor the call. 

Initiate several calls between the radios and verify successful communication.

Dissolve the patch created in step 1. 

 

    

    

Test Passed: Yes  /  No 

August 20, 2024 
 

Talkgroup Patch allows a dispatcher to merge several talkgroups together on one voice channel to 
participate in a single conversation. This can be used for situations involving two or more talkgroups 

Using the Patch feature, the console operator can talk and listen to all of the selected talkgroups 
grouped; in addition, the members of the individual talkgroups can also talk or listen to members of 
other talkgroups. Patched talkgroups can communicate with the console dispatcher and other members 

NOTE : If "secure" and "clear" resources are patched together, one repeater for each mode may be 

sful communication. 
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3.3.16 Talkgroup Patch - Secure

DESCRIPTION 

Talkgroup Patch allows a dispatcher to merge several talkgroups together on one voice channel to 
participate in a single conversation. This can be used for situations involving two or more talkgroups 
that need to communicate with each other. Using the Patch feature, the console operator can talk and 
listen to all of the selected talkgroups grouped; in
can also talk or listen to members of other talkgroups. Patched talkgroups can communicate with the 
console dispatcher and other members of different talkgroups because of the "supergroup" nature of 
the Patch feature. 

SET UP 

RADIO-1 - TG1 (Secure TX Mode) 
RADIO-2 - TG2 (Secure TX Mode) 
RADIO-3 - TG1 (No secure keys loaded)
RADIO-4 - TG2 (Clear TX Mode with keys loaded)
CONSOLE-1 - TG1 and TG2 (Secure TX Mode)
 
Note: All 4 Radios must have the same home zon

TEST PROCEDURE 

Step 1 Using CONSOLE-1 create a secure patch between TG1 and TG2.

Step 2 Initiate a patch call from CONSOLE

Step 3 Verify RADIO-1, RADIO-2 and RADIO

Step 4 Initiate a talkgroup call on TG1 from RADIO

Step 5 Observe that all radios are able to 

Step 6 Dissolve the patch. 
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Secure 

Talkgroup Patch allows a dispatcher to merge several talkgroups together on one voice channel to 
participate in a single conversation. This can be used for situations involving two or more talkgroups 
that need to communicate with each other. Using the Patch feature, the console operator can talk and 
listen to all of the selected talkgroups grouped; in addition, the members of the individual talkgroups 
can also talk or listen to members of other talkgroups. Patched talkgroups can communicate with the 
console dispatcher and other members of different talkgroups because of the "supergroup" nature of 

 
 

TG1 (No secure keys loaded) 
TG2 (Clear TX Mode with keys loaded) 

TG1 and TG2 (Secure TX Mode) 

Note: All 4 Radios must have the same home zone. 

1 create a secure patch between TG1 and TG2. 

Initiate a patch call from CONSOLE-1. 

2 and RADIO-4 can monitor the call. 

Initiate a talkgroup call on TG1 from RADIO-1. 

Observe that all radios are able to hear RADIO-1 except RADIO-3. 

 

    

    

Test Passed: Yes  /  No 

August 20, 2024 
 

Talkgroup Patch allows a dispatcher to merge several talkgroups together on one voice channel to 
participate in a single conversation. This can be used for situations involving two or more talkgroups 
that need to communicate with each other. Using the Patch feature, the console operator can talk and 

addition, the members of the individual talkgroups 
can also talk or listen to members of other talkgroups. Patched talkgroups can communicate with the 
console dispatcher and other members of different talkgroups because of the "supergroup" nature of 
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3.3.17 Talkgroup Patch with Conventional

DESCRIPTION 

Talkgroup Patch allows a dispatcher to merge several talkgroups together on one voice channel to 
participate in a single conversation. This can be used for situations involving two or more channels or 
talkgroups that need to communicate with each other.
Using the Patch feature, the console operator can talk and listen to all of the selected talkgroups
grouped; in addition, the members of the individual channels/talkgroups can also talk or listen to 
members of other channels/talkgroups. Patched resources can communicate with the console 
dispatcher and other members of different channels/talkgroups becau
the Patch feature. 
NOTE : If "secure" and "clear" resources are patched together, one repeater for each mode may be 
assigned per site. 

SET UP 

RADIO-1 - TG1 
RADIO-2 - CONVCH1 
RADIO-3 - TG1 
RADIO-4 - CONVCH1 
CONSOLE-1 - TG1 and CONVCH1 

TEST PROCEDURE 

Step 1 Using CONSOLE-1 create a patch between TG1 and CONVCH1.

Step 2 Initiate a patch call from CONSOLE

Step 3 Verify RADIO-1, RADIO-2, RADIO

Step 4 Initiate several calls between the radios and verify successful commu

Step 5 Dissolve the patch created in step 1.
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Talkgroup Patch with Conventional 

Talkgroup Patch allows a dispatcher to merge several talkgroups together on one voice channel to 
participate in a single conversation. This can be used for situations involving two or more channels or 
talkgroups that need to communicate with each other. 
Using the Patch feature, the console operator can talk and listen to all of the selected talkgroups
grouped; in addition, the members of the individual channels/talkgroups can also talk or listen to 
members of other channels/talkgroups. Patched resources can communicate with the console 
dispatcher and other members of different channels/talkgroups because of the "supergroup" nature of 

NOTE : If "secure" and "clear" resources are patched together, one repeater for each mode may be 

 

1 create a patch between TG1 and CONVCH1. 

Initiate a patch call from CONSOLE-1. 

2, RADIO-3, and RADIO-4 can monitor the call 

Initiate several calls between the radios and verify successful communication

Dissolve the patch created in step 1. 

 

    

    

Test Passed: Yes  /  No 

August 20, 2024 
 

Talkgroup Patch allows a dispatcher to merge several talkgroups together on one voice channel to 
participate in a single conversation. This can be used for situations involving two or more channels or 

Using the Patch feature, the console operator can talk and listen to all of the selected talkgroups 
grouped; in addition, the members of the individual channels/talkgroups can also talk or listen to 
members of other channels/talkgroups. Patched resources can communicate with the console 

se of the "supergroup" nature of 

NOTE : If "secure" and "clear" resources are patched together, one repeater for each mode may be 

nication 
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3.3.18 Text Message to Multiple Talkgroups

DESCRIPTION 

The dispatch console operator can send a text message to multiple talkgroups from the Dispatch 
Console. The text messages can be up to 160 characters in length and is sent on the voice channel 
during hangtime. Each talkgroup is allocate a voice channel to receive the text message.

SET UP 

RADIO-1 - TALKGROUP 1 (Must be equipped with a display and affiliated t
 
RADIO-2 - TALKGROUP 2 (Must be equipped with a display and affiliated to the TALKGROUP)

TEST PROCEDURE 

Step 1 Open the group text messaging window from the dispatch console.

Step 2 Select TALKGROUP 1 under the resource drop down list.

Step 3 In the text message entry box, type a text message up to 160 characters.

Step 4 Send the text message. 

Step 5 Select TALKGROUP 2 under the resource drop down list.

Step 6 Send the text message. 

Step 7 On RADIO-1 verify that the text message was received from the Dispatch Console.

Step 8 On RADIO-2 verify that the text message was received from the Dispatch Console.
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Text Message to Multiple Talkgroups 

The dispatch console operator can send a text message to multiple talkgroups from the Dispatch 
The text messages can be up to 160 characters in length and is sent on the voice channel 

during hangtime. Each talkgroup is allocate a voice channel to receive the text message.

TALKGROUP 1 (Must be equipped with a display and affiliated to the TALKGROUP)

TALKGROUP 2 (Must be equipped with a display and affiliated to the TALKGROUP)

Open the group text messaging window from the dispatch console. 

Select TALKGROUP 1 under the resource drop down list. 

ge entry box, type a text message up to 160 characters. 

Select TALKGROUP 2 under the resource drop down list. 

1 verify that the text message was received from the Dispatch Console.

at the text message was received from the Dispatch Console.

 

    

    

Test Passed: Yes  /  No 

August 20, 2024 
 

The dispatch console operator can send a text message to multiple talkgroups from the Dispatch 
The text messages can be up to 160 characters in length and is sent on the voice channel 

during hangtime. Each talkgroup is allocate a voice channel to receive the text message. 

o the TALKGROUP) 

TALKGROUP 2 (Must be equipped with a display and affiliated to the TALKGROUP) 

 

1 verify that the text message was received from the Dispatch Console. 

at the text message was received from the Dispatch Console. 
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3.3.19 Text Message to a Talkgroup

DESCRIPTION 

The dispatch console operator can send a text message to a talkgroup from the Dispatch Console. The 
text message can be up to 160 characters in length and is sent on the voice channel during hangtime.

SET UP 

RADIO-1 - TALKGROUP 1 (Must be equipped with a display and affiliated to the TALKGROUP)

TEST PROCEDURE 

Step 1 Open the group text messaging window from the

Step 2 Select TALKGROUP 1 under the resource drop down list.

Step 3 In the text message entry box, type a text message up to 160 characters.

Step 4 Send the text message. 

Step 5 On RADIO-1 verify that the text message was received from the Dispatch Console.
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Text Message to a Talkgroup 

The dispatch console operator can send a text message to a talkgroup from the Dispatch Console. The 
text message can be up to 160 characters in length and is sent on the voice channel during hangtime.

TALKGROUP 1 (Must be equipped with a display and affiliated to the TALKGROUP)

Open the group text messaging window from the dispatch console. 

Select TALKGROUP 1 under the resource drop down list. 

In the text message entry box, type a text message up to 160 characters. 

1 verify that the text message was received from the Dispatch Console.

 

    

    

Test Passed: Yes  /  No 
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The dispatch console operator can send a text message to a talkgroup from the Dispatch Console. The 
text message can be up to 160 characters in length and is sent on the voice channel during hangtime. 

TALKGROUP 1 (Must be equipped with a display and affiliated to the TALKGROUP) 

 

1 verify that the text message was received from the Dispatch Console. 
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3.3.20 Text Message to a Talkgroup Where Voice Interrupts the Text

DESCRIPTION 

The dispatch console operator can send a text message to a talkgroup from the Dispatch Console. The 
text message can be up to 160 charac
messages. Text messages are sent on the voice channel during hangtime after all voice transmissions 
have completed. 

SET UP 

RADIO-1 - TALKGROUP 1 (Must be equipped with a display and 
 
RADIO-2 - TALKGROUP 1 (Must be equipped with a display and affiliated to the TALKGROUP)

TEST PROCEDURE 

Step 1 Open the group text messaging window from the dispatch console.

Step 2 Select TALKGROUP 1 under the resource drop down list.

Step 3 In the text message entry box, type a text message up to 160 characters.

Step 4 Send the text message. 

Step 5 From the dispatch console position, initiate a voice call to TALKGROUP 1.

Step 6 Verify that audio is received at RADIO

Step 7 Continue to transmit voice from the

Step 8 Verify that audio is not interrupted by the text message.

Step 9 Stop transmitting audio. 
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Text Message to a Talkgroup Where Voice Interrupts the Text

The dispatch console operator can send a text message to a talkgroup from the Dispatch Console. The 
text message can be up to 160 characters in length. Voice transmissions always have priority over text 
messages. Text messages are sent on the voice channel during hangtime after all voice transmissions 

TALKGROUP 1 (Must be equipped with a display and affiliated to the TALKGROUP)

TALKGROUP 1 (Must be equipped with a display and affiliated to the TALKGROUP)

Open the group text messaging window from the dispatch console. 

Select TALKGROUP 1 under the resource drop down list. 

the text message entry box, type a text message up to 160 characters. 

From the dispatch console position, initiate a voice call to TALKGROUP 1.

Verify that audio is received at RADIO-1 and RADIO-2. 

Continue to transmit voice from the dispatch console or RADIO-1 or RADIO

Verify that audio is not interrupted by the text message. 

 

    

    

Test Passed: Yes  /  No 

August 20, 2024 
 

Text Message to a Talkgroup Where Voice Interrupts the Text 

The dispatch console operator can send a text message to a talkgroup from the Dispatch Console. The 
ters in length. Voice transmissions always have priority over text 

messages. Text messages are sent on the voice channel during hangtime after all voice transmissions 

affiliated to the TALKGROUP) 

TALKGROUP 1 (Must be equipped with a display and affiliated to the TALKGROUP) 

 

From the dispatch console position, initiate a voice call to TALKGROUP 1. 

1 or RADIO-2. 
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3.3.21 Text Message to a Talkgroup With Active Voice

DESCRIPTION 

The dispatch console operator can send a text message to a talkgroup from the Dispatch Console. The 
text message can be up to 160 characters in length. Voice transmissions always have priority over text 
messages. Text messages are sent on the voice channel during hangt
have completed. 

SET UP 

RADIO-1 - TALKGROUP 1 (Must be equipped with a display and affiliated to the TALKGROUP)
 
RADIO-2 - TALKGROUP 1 (Must be equipped with a display and affiliated to the TALKGROUP)

TEST PROCEDURE 

Step 1 From the dispatch console position, initiate a voice call to TALKGROUP 1.

Step 2 Verify that audio is received at RADIO

Step 3 Continue to transmit voice from the dispatch console or RADIO

Step 4 Open the group text messaging window from the dispatch cons

Step 5 Select TALKGROUP 1 under the resource drop down list.

Step 6 In the text message entry box, type a text message up to 160 characters.

Step 7 Send the text message. 

Step 8 Verify that audio is not interrupted by the text message.

Step 9 Stop transmitting audio. 

Step 10 On RADIO-1 and RADIO-2 verify that the text message was received from the Dispatch 
Console. 
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Text Message to a Talkgroup With Active Voice 

console operator can send a text message to a talkgroup from the Dispatch Console. The 
text message can be up to 160 characters in length. Voice transmissions always have priority over text 
messages. Text messages are sent on the voice channel during hangtime after all voice transmissions 

TALKGROUP 1 (Must be equipped with a display and affiliated to the TALKGROUP)

TALKGROUP 1 (Must be equipped with a display and affiliated to the TALKGROUP)

e dispatch console position, initiate a voice call to TALKGROUP 1.

Verify that audio is received at RADIO-1 and RADIO-2. 

Continue to transmit voice from the dispatch console or RADIO-1 or RADIO

Open the group text messaging window from the dispatch console. 

Select TALKGROUP 1 under the resource drop down list. 

In the text message entry box, type a text message up to 160 characters. 

Verify that audio is not interrupted by the text message. 

2 verify that the text message was received from the Dispatch 
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August 20, 2024 
 

console operator can send a text message to a talkgroup from the Dispatch Console. The 
text message can be up to 160 characters in length. Voice transmissions always have priority over text 

ime after all voice transmissions 

TALKGROUP 1 (Must be equipped with a display and affiliated to the TALKGROUP) 

TALKGROUP 1 (Must be equipped with a display and affiliated to the TALKGROUP) 

e dispatch console position, initiate a voice call to TALKGROUP 1. 

1 or RADIO-2. 

 

2 verify that the text message was received from the Dispatch 
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Nassau County, Florida Sheriff’s Office 
MCC7500e Consoles   

Acceptance Test Plan 
 

Use or disclosure of this proposal is subject to the restrictions on the c

3.4 Sign-off 

The Others are completed in accordance with the Procedure Document and the requirements of the 
contract. 

Contact: 

Witness1: 

 

Witness2: 

 

Witness3: 

 

Motorola Solutions Project Manager: 

 

Motorola Solutions System Engineer: 

 

Motorola Solutions Field Technical 
Representative: 

Tested by: 

Test Engineer: 

 

Use or disclosure of this proposal is subject to the restrictions on the cover page. 
Motorola Solutions Confidential Restricted 

 
Page 3-33 

are completed in accordance with the Procedure Document and the requirements of the 

Name: Date: 

  

  

  

  

  

  

  

August 20, 2024 
 

are completed in accordance with the Procedure Document and the requirements of the 

Signature: 
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Nassau County, Florida Sheriff’s Office 
MCC7500e Consoles   

Service/Warranty 
 

Use or disclosure of this proposal is subject to the restrictions on the cover page.

Section 4 

Service/Warranty
The proposed new equipment will come wit
the eight new MCC 7500e consoles are replacing eight existing MCC 7500 consoles there will be no 
need to update Nassau County’s existing Maintenance and SUA contract.

 

 

Use or disclosure of this proposal is subject to the restrictions on the cover page. 
Motorola Solutions Confidential Restricted 
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Service/Warranty 
come with Motorola’s standard 12 month equipment

the eight new MCC 7500e consoles are replacing eight existing MCC 7500 consoles there will be no 
need to update Nassau County’s existing Maintenance and SUA contract. 

August 20, 2024 

h Motorola’s standard 12 month equipment warranty.  As 
the eight new MCC 7500e consoles are replacing eight existing MCC 7500 consoles there will be no 

Docusign Envelope ID: 19354114-2C48-4121-AB71-5BE2972BB759



Nassau County, Florida Sheriff’s Office 
MCC7500e Consoles   

Preliminary Schedule 
 

Use or disclosure of this proposal is subject to the restrictions on the cover page.

Section 5 

Preliminary Schedule
Listed below is the preliminary project schedule.

 

Use or disclosure of this proposal is subject to the restrictions on the cover page. 
Motorola Solutions Confidential Restricted 
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Preliminary Schedule 
ect schedule. 

August 20, 2024 
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Nassau County, Florida Sheriff’s Office 
MCC7500e Consoles   

 

Pricing Summary 
 

Use or disclosure o

Section 6 

Pricing Summary
Motorola Solutions is pleased to provide the following
County Board of County Commissioners

Equipment and Installation 

Description

Console Equipment 

Implementation Services  

Subtotal  

Sourcewell Discount  

Total System 

 

This pricing is subject to the terms and conditions of the Sourcewell contract and valid through 
November 15, 2024.  

 

 

Use or disclosure of this proposal is subject to the restrictions on the cover page. 
Motorola Solutions Confidential Restricted 
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Pricing Summary 
Motorola Solutions is pleased to provide the following quote for equipment and services to 

Board of County Commissioners. 

Description 

This pricing is subject to the terms and conditions of the Sourcewell contract and valid through 

August 20, 2024 
 

equipment and services to Nassau 

Price ($) 

$ 223,904 

$238,133  

$462,037 

-$23,674 

$ 438,363 

This pricing is subject to the terms and conditions of the Sourcewell contract and valid through 
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Nassau County, Florida Sheriff’s Office 
MCC7500e Consoles   

 

Contractual Documentation 
 

Use or disclosure of this proposal is subject to the restrictions on the cover page.

Section 7 

Contractual Documentation
 

Use or disclosure of this proposal is subject to the restrictions on the cover page. 
Motorola Solutions Confidential Restricted 

 
Page 7-37 

Contractual Documentation

August 20, 2024 
 

Contractual Documentation 
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Communications System and Services Agreement 
  
Motorola Solutions, Inc. (“Motorola”) and Nassau County Board of Commissioners, FL (“Customer”) enter 
into this “Agreement,” pursuant to which Customer will purchase and Motorola will sell the System and 
Services, as described below.  Motorola and Customer may be referred to individually as a “Party” and 
collectively as the “Parties.”   For good and valuable consideration, the Parties agree as follows: 

 

WHEREAS, Customer desires to purchase from Motorola and Motorola desires to sell to Customer 
certain Motorola radio communications equipment and services; and 

 

WHEREAS, Sourcewell (“Sourcewell”), a State of Minnesota local government agency and service 
cooperative offering cooperative procurement solutions to government entities that access Sourcewell’s 
cooperative purchasing contracts (“Participating Entities”); and 

 

WHEREAS, on July 4, 2021, Sourcewell and Motorola entered into a contract identified as 042021-MOT, 
(the “Contract”), which provides that Participating Entities (including Customer) may purchase radio 
communications equipment from Motorola pursuant to certain terms contained therein; and  

 

WHEREAS, pursuant to Article 6.B of the Contract,  Motorola and Customer now wish to enter into this 
Agreement to delineate the specific terms of the purchase of radio communications equipment and 
services from Motorola by Customer. 

 

For good and valuable consideration, the Parties agree as follows: 

 

Section 1 ATTACHMENTS 
  
1.1. EXHIBITS. The Exhibits listed below are exhibits related to the System sale and 
implementation. These Exhibits are incorporated into and made a part of this Agreement.   
Exhibit A     “Motorola Software License Agreement” 
Exhibit B     “Payment” 
Exhibit C     Motorola Proposal Dated August 20, 2024 
Exhibit D “System Acceptance Certificate” 
Exhibit E  Maintenance, Support and Lifecycle Management Addendum 
 
1.2. ADDENDUM (ADDENDA).  Customer may elect to purchase professional or subscription 
services in addition to the System and related services. Any such services will be governed by the terms 
in the main body of the Agreement and an applicable Addendum containing terms specific to such 
service. Such Addenda will be labeled with the name of the service being purchased. 

 
1.3 ORDER OF PRECEDENCE. In interpreting this Agreement and resolving any ambiguities: 1) the 
main body of this Agreement takes precedence over the exhibits (unless otherwise specified in an 
exhibit),  and any inconsistency between Exhibits A through D will be resolved in their listed order, and 2) 
The applicable service Addendum will take precedence over the main body of the Agreement and the 
Exhibits.  
 
Section 2 DEFINITIONS 
  
Capitalized terms used in this Agreement have the following meanings: 
  
“Acceptance Tests” means those tests described in the Acceptance Test Plan. 
 
“Addendum (Addenda)” is the title of the document(s) containing a specific set of terms and conditions 
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applicable to a particular service or other offering beyond the Communication System and System 
implementation services. The terms in the Addendum are applicable only to the specific service or 
offering described therein.  
 
“Administrative User Credentials” means an account that has total access over the operating system, 
files, end user accounts and passwords at either the System level or box level.  Customer’s personnel 
with access to the Administrative User Credentials may be referred to as the Administrative User. 
  
“Beneficial Use” means when Customer first uses the System or a Subsystem for operational purposes 
(excluding training or testing). 
  
“Confidential Information” means all information consistent with the fulfillment of this Agreement that is 
(i) disclosed under this Agreement in oral, written, graphic, machine recognizable, and/or sample form, 
being clearly designated, labeled or marked as confidential or its equivalent or (ii) obtained by 
examination, testing or analysis of any hardware, software or any component part thereof provided by 
discloser to recipient. The nature and existence of this Agreement are considered Confidential 
Information. Confidential Information that is disclosed orally must be identified as confidential at the time 
of disclosure and confirmed by the discloser by submitting a written document to the recipient within thirty 
(30) days after such disclosure. The written document must contain a summary of the Confidential 
Information disclosed with enough specificity for identification purpose and must be labeled or marked as 
confidential or its equivalent. 
  
“Contract Price” means the price for the System and implementation Services, excluding applicable 
sales or similar taxes and freight charges. Further, unless otherwise stated in Exhibit B, “Payment” or the 
pricing pages of the proposal, recurring fees for maintenance, SUA,  or subscription services are not 
included in the Contract Price.   
 
“Deliverables” means all written information (such as reports, specifications, designs, plans, drawings, 
analytics, Solution Data, or other technical or business information) that Motorola prepares for Customer 
in the performance of the Services and is obligated to provide to Customer under this Agreement.  The 
Deliverables, if any, are more fully described in the Statement of Work. 
  
“Derivative Proprietary Materials” means derivatives of the Proprietary Materials that Motorola may 
from time to time, including during the course of providing the Services, develop and/or use and/or to 
which Motorola provides Customer access. 
 
“Effective Date” means that date upon which the last Party executes this Agreement.  
  
“Equipment” means the hardware components of the Solution that Customer purchases from Motorola 
under this Agreement.  Equipment that is part of the System is described in the Equipment List.  
 
 “Feedback” means comments or information, in oral or written form, given to Motorola by Customer in 
connection with or relating to Equipment or Services, during the term of this Agreement. 
 
“Force Majeure”  means an event, circumstance, or act that is beyond a Party’s reasonable control, 
such as an act of God, an act of the public enemy, an act of a government entity, strikes, other labor 
disturbances, supplier performance, hurricanes, earthquakes, fires, floods, epidemics, embargoes, war, 
riots, or any other similar cause.  
  
“Motorola Software” means software that Motorola or its affiliated companies owns.  
  
“Non-Motorola Software” means software that a party other than Motorola or its affiliated companies 
owns. 
  
“Open Source Software” (also called “freeware” or “shareware”) means software with either freely 
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obtainable source code, license for modification, or permission for free distribution.  
  
“Proprietary Materials” means certain software tools and/or other technical materials, including, but not 
limited to, data, modules, components, designs, utilities, subsets, objects, program listings, models, 
methodologies, programs, systems, analysis frameworks, leading practices and specifications which 
Motorola has developed prior to, or independently from, the provision of the Services and/or which 
Motorola licenses from third parties. 
 
“Proprietary Rights” means the patents, patent applications, inventions, copyrights, trade secrets, 
trademarks, trade names, mask works, know-how, and other intellectual property rights in and to the 
Equipment and Software, including those created or produced by Motorola under this Agreement and any 
corrections, bug fixes, enhancements, updates or modifications to or derivative works from the Software 
whether made by Motorola or another party. 
 
“Services” means system implementation, maintenance, support, subscription, or other professional 
services provided under this Agreement, which may be further described in the applicable Addendum 
and/or SOW. 
  
“Software” (i) means proprietary software in object code format, and adaptations, translations, de-
compilations, disassemblies, emulations, or derivative works of such software; (ii) means any 
modifications, enhancements, new versions and new releases of the software provided by Motorola; and 
(iii) may contain one or more items of software owned by a third party supplier.  The term "Software" does 
not include any third party software provided under separate license or third party software not licensable 
under the terms of this Agreement. 
 
“Software License Agreement” means the Motorola Software License Agreement (Exhibit A). 

 
“Software Support Policy” (“SwSP”) means the policy set forth at 
https://www.motorolasolutions.com/content/dam/msi/secure/services/software_policy.pdf describing the 
specific technical support that will be provided to Customers under the Warranty Period and during any 
paid maintenance support period for Motorola Software.  This policy may be modified from time to time at 
Motorola’s discretion. 
 
“Solution” means the combination of the System(s) and Services provided by Motorola under this 
Agreement. 
 
“Solution Data” means Customer data that is transformed, altered, processed, aggregated, correlated or 
operated on by Motorola, its vendors or other data sources and data that has been manipulated or 
retrieved using Motorola know-how to produce value-added content to data consumers, including 
customers or citizens which is made available to Customer with the Solution and Services. 
  
“Specifications” means the functionality and performance requirements that are described in the 
Technical and Implementation Documents.  
 
“SUA” or “SUA II” means Motorola’s Software Upgrade Agreement program.  
 
“Subsystem” means a major part of the System that performs specific functions or operations.  
Subsystems are described in the Technical and Implementation Documents. 
  
“System” means the Equipment, including incidental hardware and materials, Software, and design, 
installation and implementation services that are combined together into an integrated system; the 
System(s) is (are) described in the Technical and Implementation Documents.   
  
“System Acceptance” means the Acceptance Tests have been successfully completed. 
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“System Data” means data created by, in connection with or in relation to Equipment or the performance 
of Services under this Agreement.  
  
“Warranty Period” for System Hardware, Software, or services related to system implementation means 
one (1) year from the date of System Acceptance or Beneficial Use, whichever occurs first. Unless 
otherwise stated in the applicable Addendum, Warranty Period for other Services means ninety (90) days 
from performance of the Service. 
  
Section 3 SCOPE OF AGREEMENT AND TERM 
  
3.1.    SCOPE OF WORK.  Motorola will provide, install and test the System(s), and perform its other 
contractual responsibilities to provide the Solution, all in accordance with this Agreement.  Customer will 
perform its contractual responsibilities in accordance with this Agreement. 
  
3.2.    CHANGE ORDERS.  Either Party may request changes within the general scope of this 
Agreement.  If a requested change causes an increase or decrease in the cost or time required to 
perform this Agreement, the Parties will agree to an equitable adjustment of the Contract Price or 
applicable subscription fees, Performance Schedule, or both, and will reflect the adjustment in a change 
order or Addendum.  Neither Party is obligated to perform requested changes unless both Parties 
execute a written change order. 
  
3.3.    TERM.  Unless terminated in accordance with other provisions of this Agreement or extended by 
mutual agreement of the Parties, the term of this Agreement begins on the Effective Date and continues 
until the date of Final Project Acceptance or expiration of the Warranty Period, or completion of the 
Services, whichever occurs last.  The term and the effective date of recurring Services will be set forth in 
the applicable Addendum. 
          
3.4.    ADDITIONAL EQUIPMENT OR SOFTWARE.  For three (3) years after the expiration date of the 
Agreement, Customer may order additional Equipment or Software, if it is then available.  Each purchase 
order must refer to this Agreement, the expiration date of the Agreement, and must specify the pricing 
and delivery terms.  The Parties agree that, notwithstanding expiration of the Agreement, the applicable 
provisions of this Agreement (except for pricing, delivery, passage of title and risk of loss to Equipment, 
warranty commencement, and payment terms) will govern the purchase and sale of the additional 
Equipment or Software.  Additional or contrary terms in the purchase order will be inapplicable, unless 
signed by both parties. Title and risk of loss to additional Equipment will pass at shipment, warranty will 
commence upon delivery, and payment is due within thirty (30) days after the invoice date.  Motorola will 
send Customer an invoice as the additional Equipment is shipped or Software is licensed.  Alternatively, 
Customer may register with and place orders through Motorola Online (“MOL”), and this Agreement will 
be the “Underlying Agreement” for those MOL transactions rather than the MOL On-Line Terms and 
Conditions of Sale.  MOL registration and other information may be found at 
https://businessonline.motorolasolutions.com and the MOL telephone number is (800) 814-0601.   
 
3.5.    MOTOROLA SOFTWARE.  Any Motorola Software, including subsequent releases, is licensed to 
Customer solely in accordance with the Software License Agreement.  Customer hereby accepts and 
agrees to abide by all of the terms and restrictions of the Software License Agreement. 
  
3.6.    NON-MOTOROLA SOFTWARE.  Any Non-Motorola Software is licensed to Customer in 
accordance with the standard license, terms, and restrictions of the copyright owner on the Effective Date 
unless the copyright owner has granted to Motorola the right to sublicense the Non-Motorola Software 
pursuant to the Software License Agreement, in which case it applies and the copyright owner will have 
all of Licensor’s rights and protections under the Software License Agreement.  Motorola makes no 
representations or warranties of any kind regarding Non-Motorola Software.  Non-Motorola Software may 
include Open Source Software.   
  
3.7.    SUBSTITUTIONS.  At no additional cost to Customer, Motorola may substitute any Equipment, 
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Software, or services to be provided by Motorola, if the substitute meets or exceeds the Specifications 
and is of equivalent or better quality to the Customer.  Any substitution will be reflected in a change order. 
  
3.8.    OPTIONAL EQUIPMENT OR SOFTWARE.  This paragraph applies only if a “Priced Options” 
exhibit is shown in Section 1, or if the parties amend this Agreement to add a Priced Options exhibit.  
During the term of the option as stated in the Priced Options exhibit (or if no term is stated, then for one 
(1) year after the Effective Date), Customer has the right and option to purchase the equipment, software, 
and related services that are described in the Priced Options exhibit.  Customer may exercise this option 
by giving written notice to Seller which must designate what equipment, software, and related services 
Customer is selecting (including quantities, if applicable).  To the extent they apply, the terms and 
conditions of this Agreement will govern the transaction; however, the parties acknowledge that certain 
provisions must be agreed upon, and they agree to negotiate those in good faith promptly after Customer 
delivers the option exercise notice.  Examples of provisions that may need to be negotiated are: specific 
lists of deliverables, statements of work, acceptance test plans, delivery and implementation schedules, 
payment terms, maintenance and support provisions, additions to or modifications of the Software 
License Agreement, hosting terms, and modifications to the acceptance and warranty provisions. 
  
Section 4 SERVICES 
 
4.1. If Customer desires and Motorola agrees to continue Services beyond the Term, Customer’s 
issuance and Motorola’s acceptance of a purchase order for Services will serve as an automatic 
extension of the Agreement for purposes of the continuing Services. Only the terms and conditions 
applicable to the performance of Services will apply to the extended Agreement.   
 
4.2.  During the Warranty Period, in addition to warranty services, Motorola will provide maintenance 
Services for the Equipment and support for the Motorola Software pursuant to the applicable 
maintenance and support Statements of Work.  Support for the Motorola Software will be in accordance 
with Motorola's established Software Support Policy.  Copies of the SwSP can be found at 
https://www.motorolasolutions.com/content/dam/msi/secure/services/software_policy.pdf and will be sent 
by mail, email or fax to Customer upon written request. Maintenance Services and support during the 
Warranty Period are included in the Contract Price. Unless already included in the Contract Price,  if 
Customer wishes to purchase 1) additional maintenance or software support services during the Warranty 
Period; or 2) continue or expand maintenance, software support, installation, and/or SUA services after 
the Warranty Period, Motorola will provide the description of and pricing for such services in a separate 
proposal document.   Unless otherwise agreed by the parties in writing, the terms and conditions in this 
Agreement applicable to maintenance, support, installation, and/or SUA Services, will be included in the 
Maintenance and Support Addendum, SUA Addendum, the applicable Statements of Work, and the 
proposal, (if applicable). These collective terms will govern the provision of such Services.   
 
To obtain any such additional Services, Customer will issue a purchase order referring to this Agreement 
and the separate proposal document.  Omission of reference to this Agreement in Customer’s purchase 
order will not affect the applicability of this Agreement. Motorola’s proposal may include a cover page 
entitled “Service Agreement” or “Installation Agreement”, as applicable, and other attachments. These 
cover pages and other attachments are incorporated into this Agreement by this reference  
 
4.3. PROFESSIONAL AND SUBSCRIPTION SERVICES.  If Customer purchases professional or 
subscription Services as part of the Solution, additional or different terms specific to such Service will be 
included in the applicable Addendum and will apply to those Services.  Customer may purchase 
additional professional or subscription services by issuing a purchase order referencing this Agreement 
and Motorola’s proposal for such additional services.  
 
 
4.4. Any information in the form of specifications, drawings, reprints, technical information or 
otherwise furnished to Customer in providing Services under this Agreement or Motorola data viewed, 
accessed, will remain Motorola’s property, will be deemed proprietary, Confidential Information. This 
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Confidential Information will be promptly returned at Motorola's request.   
 
4.5. TOOLS.  All tools, equipment, dies, gauges, models, drawings or other materials paid for or 
furnished by Motorola for the purpose of providing Services under this Agreement will be and remain the 
sole property of Motorola.  Customer will safeguard all such property while it is in Customer’s custody or 
control, be liable for any loss or damage to this property, and return it to Motorola upon request.  This 
property will be held by Customer for Motorola’s use without charge and may be removed from 
Customer’s premises by Motorola at any time without restriction.  Upon termination of the contract for any 
reason, Customer shall return to Motorola all equipment delivered to Customer.   

4.6. COVENANT NOT TO EMPLOY.  During the term of this Agreement and continuing for a period of 
two (2) years thereafter, Customer will not hire, engage on contract, solicit the employment of, or 
recommend employment to any third party of any employee of Motorola or its subcontractors without the 
prior written authorization of Motorola.  This provision applies only to those employees of Motorola or its 
subcontractors who are responsible for rendering Services under this Agreement.  If this provision is 
found to be overly broad under applicable law, it will be modified as necessary to conform to applicable 
law. 
 
4.7. CUSTOMER OBLIGATIONS.  If the applicable Statement of Work or Addendum contains 
assumptions that affect the Services or Deliverables, Customer will verify that they are accurate and 
complete.  Any information that Customer provides to Motorola concerning the Services or Deliverables 
will be accurate and complete in all material respects.   Customer will make timely decisions and obtain 
any required management approvals that are reasonably necessary for Motorola to perform the Services 
and its other duties under this Agreement.  Unless the Statement of Work states the contrary, Motorola 
may rely upon and is not required to evaluate, confirm, reject, modify, or provide advice concerning any 
assumptions and Customer-provided information, decisions and approvals described in this paragraph.   
 
4.8. ASSUMPTIONS.  If any assumptions or conditions contained in this Agreement, applicable 
Addenda or Statements of Work prove to be incorrect or if Customer’s obligations are not performed, 
Motorola’s ability to perform under this Agreement may be impacted and changes to the Contract Price, 
subscription fees, project schedule, Deliverables, or other changes may be necessary. 
 
 
4.9. NON-PRECLUSION.  If, as a result of the Services performed under this Agreement, Motorola 
recommends that Customer purchase products or other services, nothing in this Agreement precludes 
Motorola from participating in a future competitive bidding process or otherwise offering or selling the 
recommended products or other services to Customer.  Customer represents that this paragraph does 
not violate its procurement or other laws, regulations, or policies. 
 
4.10. PROPRIETARY MATERIALS.  Customer acknowledges that Motorola may use and/or provide 
Customer with access to Proprietary Materials and Derivative Proprietary Materials.  The Proprietary 
Materials and the Derivative Proprietary Materials are the sole and exclusive property of Motorola and 
Motorola retains all right, title and interest in and to the Proprietary Materials and Derivative Proprietary 
Materials. 
 
4.11. ADDITIONAL SERVICES.  Any services performed by Motorola outside the scope of this 
Agreement at the direction of Customer will be considered to be additional Services which are subject to 
additional charges.  Any agreement to perform additional Services will be reflected in a written and 
executed change order, Addendum or amendment to this Agreement.  
  
Section 5 PERFORMANCE SCHEDULE 
  
The Parties will perform their respective responsibilities in accordance with the Performance Schedule.  
By executing this Agreement, Customer authorizes Motorola to proceed with contract performance.  
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Section 6 CONTRACT PRICE, PAYMENT AND INVOICING 
  
6.1. Customer affirms that a purchase order or notice to proceed is not required for contract performance 
or for subsequent years of service, if any, and that sufficient funds have been appropriated in accordance 
with applicable law.  The Customer will pay all invoices as received from Motorola and any changes in 
scope will be subject to the change order process as described in this Agreement.  At the time of 
execution of this Agreement, the Customer will provide all necessary reference information to include on 
invoices for payment in accordance with this Agreement. 
 
6.2. CONTRACT PRICE.  The Contract Price in U.S. dollars is $284,377, which includes the 
Sourcewell administrative fee. Motorola will pay Sourcewell’s administrative fee in accordance with the 
payment terms of the Motorola/Sourcewell Contract dated July 4, 2021. If applicable, a pricing summary 
is included with the Payment schedule in Exhibit B.  Motorola has priced the Services, Software, and 
Equipment as an integrated System. A change in Software or Equipment quantities, or Services, may 
affect the overall Contract Price, including discounts if applicable. Fees for professional, SUA, and/or 
subscription services which are not included in the Contract Price may be listed in Exhibit B, the pricing 
pages of the proposal, or the applicable Addendum.     
  
6.3. INVOICING AND PAYMENT.  Motorola will submit invoices to Customer according to the 
Payment schedule in Exhibit B.  Invoices will be mailed or emailed to Customer pursuant to Section 6.5, 
Invoicing and Shipping Addresses. Except for a payment that is due on the Effective Date, Customer will 
make payments to Motorola within thirty (30) days after the date of each invoice. Customer will make 
payments when due in the form of a wire transfer, check, or cashier’s check from a U.S. financial 
institution.  Overdue invoices will bear simple interest at the maximum allowable rate. For reference, the 
Federal Tax Identification Number for Motorola is 36-1115800. 
  
6.4. FREIGHT, TITLE, AND RISK OF LOSS.  Motorola will pre-pay and add all freight charges to the 
invoices.  Title and risk of loss to the Equipment will pass to Customer upon shipment.  Title to Software 
will not pass to Customer at any time. Motorola will pack and ship all Equipment in accordance with good 
commercial practices.  
  
6.5. INVOICING AND SHIPPING ADDRESSES.  Invoices will be sent to the Customer at the following 
address: 
Name:______________________________________________________________________________ 
Address:_____________________________________________________________________________ 
Phone:______________________________________________________________________________ 
 
E-INVOICE. To receive invoices via email: 
Customer Account Number:____________________________________________________________  
Customer Accounts Payable Email:______________________________________________________ 
Customer CC(optional) Email: __________________________________________________________ 

  
The address which is the ultimate destination where the Equipment will be delivered to Customer is: 
Name:______________________________________________________________________________ 
Address:_____________________________________________________________________________ 
  
The Equipment will be shipped to the Customer at the following address (insert if this information is 
known): 
Name:______________________________________________________________________________ 
Address:_____________________________________________________________________________ 
Phone:______________________________________________________________________________ 

  
Customer may change this information by giving written notice to Motorola. 
 
Section 7 SITES AND SITE CONDITIONS 
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7.1.    ACCESS TO SITES.  In addition to its responsibilities described elsewhere in this Agreement, 
Customer will provide a designated project manager; all necessary construction and building permits, 
zoning variances, licenses, and any other approvals that are necessary to develop or use the sites and 
mounting locations; and access to the worksites or vehicles identified in the Technical and 
Implementation Documents as reasonably requested by Motorola so that it may perform its duties in 
accordance with the Performance Schedule and Statement of Work.  If the Statement of Work so 
indicates, Motorola may assist Customer in the local building permit process. 
  
7.2.    SITE CONDITIONS.  Customer will ensure that all work sites it provides will be safe, secure, and 
in compliance with all applicable industry and OSHA standards.  To the extent applicable and unless the 
Statement of Work states to the contrary, Customer will ensure that these work sites have adequate: 
physical space; air conditioning and other environmental conditions; adequate and appropriate electrical 
power outlets, distribution, equipment and connections; and adequate telephone or other communication 
lines (including modem access and adequate interfacing networking capabilities), all for the installation, 
use and maintenance of the System.  Before installing the Equipment or Software at a work site, Motorola 
may inspect the work site and advise Customer of any apparent deficiencies or non-conformities with the 
requirements of this Section.  This Agreement is predicated upon normal soil conditions as defined by the 
version of E.I.A. standard RS-222 in effect on the Effective Date. 
  
7.3.    SITE ISSUES.  If a Party determines that the sites identified in the Technical and Implementation 
Documents are no longer available or desired, or if subsurface, structural, adverse environmental or 
latent conditions at any site differ from those indicated in the Technical and Implementation Documents, 
the Parties will promptly investigate the conditions and will select replacement sites or adjust the 
installation plans and specifications as necessary.  If change in sites or adjustment to the installation 
plans and specifications causes a change in the cost or time to perform, the Parties will equitably amend 
the Contract Price, Performance Schedule, or both, by a change order. 
  
Section 8 TRAINING 
 
Any training to be provided by Motorola to Customer will be described in the applicable Statement of 
Work.  Customer will notify Motorola immediately if a date change for a scheduled training program is 
required.  If Motorola incurs additional costs because Customer reschedules a training program less than 
thirty (30) days before its scheduled start date, Motorola may recover these additional costs. 
   
Section 9 SYSTEM ACCEPTANCE 
  
9.1. COMMENCEMENT OF ACCEPTANCE TESTING. Motorola will provide to Customer at least ten 
(10) days notice before the Acceptance Tests commence. System testing will occur only in accordance 
with the Acceptance Test Plan. 
  
9.2. SYSTEM ACCEPTANCE. System Acceptance will occur upon successful completion of the 
Acceptance Tests.  Upon System Acceptance, the Parties will memorialize this event by promptly 
executing a System Acceptance Certificate.  If the Acceptance Test Plan includes separate tests for 
individual Subsystems or phases of the System, acceptance of the individual Subsystem or phase will 
occur upon the successful completion of the Acceptance Tests for the Subsystem or phase, and the 
Parties will promptly execute an acceptance certificate for the Subsystem or phase.  If Customer believes 
the System has failed the completed Acceptance Tests, Customer will provide to Motorola a written notice 
that includes the specific details of the failure.  If Customer does not provide to Motorola a failure notice 
within thirty (30) days after completion of the Acceptance Tests, System Acceptance will be deemed to 
have occurred as of the completion of the Acceptance Tests.  Minor omissions or variances in the System 
that do not materially impair the operation of the System as a whole will not postpone System Acceptance 
or Subsystem acceptance, but will be corrected according to a mutually agreed schedule. 
  
9.3. BENEFICIAL USE.  Customer acknowledges that Motorola’s ability to perform its implementation 
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and testing responsibilities may be impeded if Customer begins using the System before System 
Acceptance.  Therefore, Customer will not commence Beneficial Use before System Acceptance without 
Motorola’s prior written authorization, which will not be unreasonably withheld. Motorola is not responsible 
for System performance deficiencies that occur during unauthorized Beneficial Use. Upon 
commencement of Beneficial Use, Customer assumes responsibility for the use and operation of the 
System.   
  
9.4. FINAL PROJECT ACCEPTANCE. Final Project Acceptance will occur after System Acceptance 
when all deliverables and other work have been completed.  When Final Project Acceptance occurs, the 
parties will promptly memorialize this final event by so indicating on the System Acceptance Certificate. 
  
Section 10 REPRESENTATIONS AND WARRANTIES 
  
10.1.    SYSTEM FUNCTIONALITY.  Motorola represents that the System will perform in accordance 
with the Specifications in all material respects.  Upon System Acceptance or Beneficial Use, whichever 
occurs first, this System functionality representation is fulfilled.  Motorola is not responsible for System 
performance deficiencies that are caused by ancillary equipment not furnished by Motorola which is 
attached to or used in connection with the System or for reasons or parties beyond Motorola’s control, 
such as natural causes; the construction of a building that adversely affects the microwave path reliability 
or radio frequency (RF) coverage; the addition of frequencies at System sites that cause RF interference 
or intermodulation; or Customer changes to load usage or configuration outside the Specifications. 
  
10.2. EQUIPMENT WARRANTY.  During the Warranty Period, Motorola warrants that the Equipment 
under normal use and service will be free from material defects in materials and workmanship.  If System 
Acceptance is delayed beyond six (6) months after shipment of the Equipment by events or causes 
beyond Motorola’s control, this warranty expires eighteen (18) months after the shipment of the 
Equipment. 
  
10.3. SOFTWARE WARRANTY.  Except as described in the SwSP and unless otherwise stated in the 
Software License Agreement, during the Warranty Period, Motorola warrants the Software in accordance 
with the warranty terms set forth in the Software License Agreement and the provisions of this Section 
that are applicable to the Software.  If System Acceptance is delayed beyond six (6) months after 
shipment of the Motorola Software by events or causes beyond Motorola’s control, this warranty expires 
eighteen (18) months after the shipment of the Motorola Software.  Nothing in this Warranty provision 
is intended to conflict or modify the Software Support Policy. In the event of an ambiguity or 
conflict between the Software Warranty and Software Support Policy, the Software Support Policy 
governs.  
  
10.4.    EXCLUSIONS TO EQUIPMENT AND SOFTWARE WARRANTIES.  These warranties do not 
apply to: (i) defects or damage resulting from: use of the Equipment or Software in other than its normal, 
customary, and authorized manner; accident, liquids, neglect, or acts of God; testing, maintenance, 
disassembly, repair, installation, alteration, modification, or adjustment not provided or authorized in 
writing by Motorola; Customer’s failure to comply with all applicable industry and OSHA standards; (ii) 
breakage of or damage to antennas unless caused directly by defects in material or workmanship; (iii) 
Equipment that has had the serial number removed or made illegible; (iv) batteries (because they carry 
their own separate limited warranty) or consumables; (v) freight costs to ship Equipment to the repair 
depot; (vi) scratches or other cosmetic damage to Equipment surfaces that does not affect the operation 
of the Equipment; and (vii) normal or customary wear and tear. 
 
10.5. SERVICE WARRANTY.  During the Warranty Period, Motorola warrants that the Services will be 
provided in a good and workmanlike manner and will conform in all material respects to the applicable 
Statement of Work. Services will be free of defects in materials and workmanship for a period of ninety 
(90) days from the date the performance of the Services are completed.  Customer acknowledges that 
the Deliverables may contain recommendations, suggestions or advice from Motorola to Customer 
(collectively, “recommendations”).  Motorola makes no warranties concerning those recommendations, 
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and Customer alone accepts responsibility for choosing whether and how to implement the 
recommendations and the results to be realized from implementing them. 
  
10.6. WARRANTY CLAIMS.  To assert a warranty claim, Customer must notify Motorola in writing of 
the claim before the expiration of the Warranty Period.  Upon receipt of this notice, Motorola will 
investigate the warranty claim.  If this investigation confirms a valid Equipment or Software warranty 
claim, Motorola will (at its option and at no additional charge to Customer) repair the defective Equipment 
or Motorola Software, replace it with the same or equivalent product, or refund the price of the defective 
Equipment or Motorola Software.  These actions will be the full extent of Motorola’s liability for the 
warranty claim.  In the event of a valid Services warranty claim, Customer’s sole remedy is to require 
Motorola to re-perform the non-conforming Service or to refund, on a pro-rata basis, the fees paid for the 
non-conforming Service.  If this investigation indicates the warranty claim is not valid, then Motorola may 
invoice Customer for responding to the claim on a time and materials basis using Motorola’s then current 
labor rates.  Repaired or replaced product is warranted for the balance of the original applicable warranty 
period.  All replaced products or parts will become the property of Motorola. 
  
10.7. ORIGINAL END USER IS COVERED.  These express limited warranties are extended by 
Motorola to the original user purchasing the System or Services for commercial, industrial, or 
governmental use only, and are not assignable or transferable. 
  
10.8. DISCLAIMER OF OTHER WARRANTIES.  THESE WARRANTIES ARE THE COMPLETE 
WARRANTIES FOR THE EQUIPMENT AND MOTOROLA SOFTWARE PROVIDED UNDER THIS 
AGREEMENT AND ARE GIVEN IN LIEU OF ALL OTHER WARRANTIES.  MOTOROLA DISCLAIMS 
ALL OTHER WARRANTIES OR CONDITIONS, EXPRESS OR IMPLIED, INCLUDING THE IMPLIED 
WARRANTIES OF MERCHANTABILITY, NON-INFRINGEMENT, AND FITNESS FOR A PARTICULAR 
PURPOSE.  
 
Section 11 DELAYS 
  
11.1. FORCE MAJEURE.  Neither Party will be liable for its non-performance or delayed performance if 
caused by a Force Majeure.  A Party that becomes aware of a Force Majeure that will significantly delay 
performance will notify the other Party promptly (but in no event later than fifteen days) after it discovers 
the Force Majeure.  If a Force Majeure occurs, the Parties will execute a change order to extend the 
Performance Schedule or applicable Addenda for a time period that is reasonable under the 
circumstances. 
  
11.2. PERFORMANCE SCHEDULE DELAYS CAUSED BY CUSTOMER. If Customer (including its 
other contractors) delays the Performance Schedule, it will make the promised payments according to the 
Payment schedule as if no delay occurred; and the Parties will execute a change order to extend the 
Performance Schedule and, if requested, compensate Motorola for all reasonable charges incurred 
because of the delay.  Delay charges may include costs incurred by Motorola or its subcontractors for 
additional freight, warehousing and handling of Equipment; extension of the warranties; travel; 
suspending and re-mobilizing the work; additional engineering, project management, and standby time 
calculated at then current rates; and preparing and implementing an alternative implementation plan. 
  
Section 12 DISPUTES 
  
The Parties will use the following procedure to address any dispute arising under this Agreement (a 
“Dispute”). 
  
12.1.  GOVERNING LAW.  This Agreement will be governed by and construed in accordance with the 
laws of the State in which the System is installed. 
  
12.2. NEGOTIATION.  Either Party may initiate the Dispute resolution procedures by sending a notice 
of Dispute (“Notice of Dispute”).  The Parties will attempt to resolve the Dispute promptly through good 
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faith negotiations including 1) timely escalation of the Dispute to executives who have authority to settle 
the Dispute and who are at a higher level of management than the persons with direct responsibility for 
the matter and 2) direct communication between the executives.  If the Dispute has not been resolved 
within ten (10) days from the Notice of Dispute, the Parties will proceed to mediation.  
  
12.3. MEDIATION.  The Parties will choose an independent mediator within thirty (30) days of a notice 
to mediate from either Party (“Notice of Mediation”).  Neither Party may unreasonably withhold consent to 
the selection of a mediator.  If the Parties are unable to agree upon a mediator, either Party may request 
that American Arbitration Association nominate a mediator.  Each Party will bear its own costs of 
mediation, but the Parties will share the cost of the mediator equally.  Each Party will participate in the 
mediation in good faith and will be represented at the mediation by a business executive with authority to 
settle the Dispute. 
  
12.4.  LITIGATION, VENUE and JURISDICTION.  If a Dispute remains unresolved for sixty (60) days 
after receipt of the Notice of Mediation, either Party may then submit the Dispute to a court of competent 
jurisdiction in the state in which the System is installed.  Each Party irrevocably agrees to submit to the 
exclusive jurisdiction of the courts in such state over any claim or matter arising under or in connection 
with this Agreement. 
  
12.5. CONFIDENTIALITY.  All communications pursuant to subsections 12.2 and 12.3 will be treated 
as compromise and settlement negotiations for purposes of applicable rules of evidence and any 
additional confidentiality protections provided by applicable law.  The use of these Dispute resolution 
procedures will not be construed under the doctrines of laches, waiver or estoppel to affect adversely the 
rights of either Party. 
  
Section 13 DEFAULT AND TERMINATION 
  
13.1. DEFAULT BY A PARTY.  If either Party fails to perform a material obligation under this 
Agreement, the other Party may consider the non-performing Party to be in default (unless a Force 
Majeure causes the failure) and may assert a default claim by giving the non-performing Party a written 
and detailed notice of default.  Except for a default by Customer for failing to pay any amount when due 
under this Agreement which must be cured immediately, the defaulting Party will have thirty (30) days 
after receipt of the notice of default to either cure the default or, if the default is not curable within thirty 
(30) days, provide a written cure plan.  The defaulting Party will begin implementing the cure plan 
immediately after receipt of notice by the other Party that it approves the plan.  If Customer is the 
defaulting Party, Motorola may stop work on the project until it approves the Customer’s cure plan. 
  
13.2. FAILURE TO CURE.  If a defaulting Party fails to cure the default as provided above in Section 
13.1, unless otherwise agreed in writing, the non-defaulting Party may terminate any unfulfilled portion of 
this Agreement.  In the event of termination for default, the defaulting Party will promptly return to the non-
defaulting Party any of its Confidential Information.  If Customer is the non-defaulting Party, terminates 
this Agreement as permitted by this Section, and completes the System through a third Party, Customer 
may as its exclusive remedy recover from Motorola reasonable costs incurred to complete the System to 
a capability not exceeding that specified in this Agreement less the unpaid portion of the Contract Price.  
Customer will mitigate damages and provide Motorola with detailed invoices substantiating the charges. 
In the event Customer elects to terminate this Agreement for any reason other than default, Customer 
shall pay Motorola for the conforming Equipment and/or Software delivered and all services performed. 
 
Section 14     INDEMNIFICATION 
  
14.1.  GENERAL INDEMNITY BY Motorola.  Motorola will indemnify and hold Customer harmless from 
any and all liability, expense, judgment, suit, cause of action, or demand for personal injury, death, or 
direct damage to tangible property which may accrue against Customer to the extent it is caused by the 
negligence of Motorola, its subcontractors, or their employees or agents, while performing their duties 
under this Agreement, if Customer gives Motorola prompt, written notice of any claim or suit.  Customer 
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will cooperate with Motorola in its defense or settlement of the claim or suit.  This Section sets forth the 
full extent of Motorola’s general indemnification of Customer from liabilities that are in any way related to 
Motorola’s performance under this Agreement.  
  
14.2.  RESERVED. 
  
14.3. PATENT AND COPYRIGHT INFRINGEMENT.  
  
14.3.1.  Motorola will defend at its expense any suit brought against Customer to the extent it is based on 
a third-party claim alleging that the Equipment manufactured by Motorola or the Motorola Software 
(“Motorola Product”) directly infringes a United States patent or copyright (“Infringement Claim”). 
Motorola’s duties to defend and indemnify are conditioned upon: Customer promptly notifying Motorola in 
writing of the Infringement Claim; Motorola having sole control of the defense of the suit and all 
negotiations for its settlement or compromise; and Customer providing to Motorola cooperation and, if 
requested by Motorola, reasonable assistance in the defense of the Infringement Claim.  In addition to 
Motorola’s obligation to defend, and subject to the same conditions, Motorola will pay all damages finally 
awarded against Customer by a court of competent jurisdiction for an Infringement Claim or agreed to, in 
writing, by Motorola in settlement of an Infringement Claim.  
  
14.3.2  If an Infringement Claim occurs, or in Motorola's opinion is likely to occur, Motorola may at its 
option and expense: (a) procure for Customer the right to continue using the Motorola Product; (b) 
replace or modify the Motorola Product so that it becomes non-infringing while providing functionally 
equivalent performance; or (c) accept the return of the Motorola Product and grant Customer a credit for 
the Motorola Product, less a reasonable charge for depreciation. The depreciation amount will be 
calculated based upon generally accepted accounting standards.  
  
14.3.3  Motorola will have no duty to defend or indemnify for any Infringement Claim that is based upon: 
(a) the combination of the Motorola Product with any software, apparatus or device not furnished by 
Motorola; (b) the use of ancillary equipment or software not furnished by Motorola and that is attached to 
or used in connection with the Motorola Product; (c) Motorola Product designed or manufactured in 
accordance with Customer’s designs, specifications, guidelines or instructions, if the alleged infringement 
would not have occurred without such designs, specifications, guidelines or instructions; (d) a 
modification of the Motorola Product by a party other than Motorola; (e) use of the Motorola Product in a 
manner for which the Motorola Product was not designed or that is inconsistent with the terms of this 
Agreement; or (f) the failure by Customer to install an enhancement release to the Motorola Software that 
is intended to correct the claimed infringement.   In no event will Motorola’s liability resulting from its 
indemnity obligation to Customer extend in any way to royalties payable on a per use basis or the 
Customer’s revenues, or any royalty basis other than a reasonable royalty based upon revenue derived 
by Motorola from Customer from sales or license of the infringing Motorola Product. 
  
14.3.4. This Section 14 provides Customer’s sole and exclusive remedies and Motorola’s entire liability in 
the event of an Infringement Claim.  Customer has no right to recover and Motorola has no obligation to 
provide any other or further remedies, whether under another provision of this Agreement or any other 
legal theory or principle, in connection with an Infringement Claim.  In addition, the rights and remedies 
provided in this Section 14 are subject to and limited by the restrictions set forth in Section 15. 
  
Section 15 LIMITATION OF LIABILITY 
  
  
Except for personal injury or death, Motorola's total liability, whether for breach of contract, warranty, 
negligence, strict liability in tort, indemnification, or otherwise, will be limited to the direct damages 
recoverable under law, but not to exceed the price of the Equipment, Software, or implementation and 
other one-time Services with respect to which losses or damages are claimed.  With respect to all 
subscription or other ongoing Services and unless as otherwise provided under the applicable Addenda, 
Motorola’s total liability will be limited to the direct damages recoverable under law, but not to exceed the 
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price of twelve (12) months of Services preceding the incident giving rise to the claim. ALTHOUGH THE 
PARTIES ACKNOWLEDGE THE POSSIBILITY OF SUCH LOSSES OR DAMAGES, THEY AGREE 
THAT MOTOROLA WILL NOT BE LIABLE FOR ANY COMMERCIAL LOSS, INCONVENIENCE, LOSS 
OF USE, LOSS TIME, DATA, GOODWILL, REVENUES, PROFITS OR SAVINGS; OR OTHER 
SPECIAL, INCIDENTAL, INDIRECT, OR CONSEQUENTIAL DAMAGES IN ANY WAY RELATED TO OR 
ARISING FROM THIS AGREEMENT, THE SALE OR USE OF THE EQUIPMENT OR SOFTWARE, OR 
THE PERFORMANCE OF SERVICES BY MOTOROLA PURSUANT TO THIS AGREEMENT.  This 
limitation of liability provision survives the expiration or termination of the Agreement and applies 
notwithstanding any contrary provision.  No action for contract breach or otherwise relating to the 
transactions contemplated by this Agreement may be brought more than one (1) year after the accrual of 
the cause of action, except for money due upon an open account. 

 
 Section 16     CONFIDENTIALITY AND PROPRIETARY RIGHTS 
  
16.1.  CONFIDENTIAL INFORMATION.  
  
16.1.1. Each party is a disclosing party (“Discloser”) and a receiving party (“Recipient”) under this 
Agreement. All Deliverables will be deemed to be Motorola’s Confidential Information.  During the term of 
this Agreement and for a period of three (3) years from the expiration or termination of this Agreement, 
Recipient will (i) not disclose Confidential Information to any third party; (ii) restrict disclosure of 
Confidential Information to only those employees (including, but not limited to, employees of any wholly 
owned subsidiary, a parent company, any other wholly owned subsidiaries of the same parent company), 
agents or consultants who must be directly involved with the Confidential Information for the purpose and 
who are bound by confidentiality terms substantially similar to those in this Agreement; (iii) not copy, 
reproduce, reverse engineer, decompile, or disassemble any Confidential Information; (iv) use the same 
degree of care as for its own information of like importance, but at least use reasonable care, in 
safeguarding against disclosure of Confidential Information; (v) promptly notify Discloser upon discovery 
of any unauthorized use or disclosure of the Confidential Information and take reasonable steps to regain 
possession of the Confidential Information and prevent further unauthorized actions or other breach of 
this Agreement; and (vi) only use the Confidential Information as needed to fulfill this Agreement. 
  
16.1.2.  Recipient is not obligated to maintain as confidential, Confidential Information that Recipient can 
demonstrate by documentation (i) is now available or becomes available to the public without breach of 
this agreement; (ii) is explicitly approved for release by written authorization of Discloser; (iii) is lawfully 
obtained from a third party or parties without a duty of confidentiality; (iv) is known to the Recipient prior to 
such disclosure; or (v) is independently developed by Recipient without the use of any of Discloser’s 
Confidential Information or any breach of this Agreement. Additionally, the Recipient may disclose 
Confidential Information to the extent required by a judicial or legislative order or proceeding, or by any 
applicable federal or state open records act or freedom of information act requirements provided that it 
gives the Discloser prompt prior notice of the intended disclosure and an opportunity to respond or object 
to the disclosure, if permissible. 
  
16.1.3. All Confidential Information remains the property of the Discloser and will not be copied or 
reproduced without the express written permission of the Discloser, except for copies that are absolutely 
necessary in order to fulfill this Agreement. Within ten (10) days of receipt of Discloser’s written request, 
Recipient will return all Confidential Information to Discloser along with all copies and portions thereof, or 
certify in writing that all such Confidential Information has been destroyed. However, Recipient may retain 
one (1) archival copy of the Confidential Information that it may use only in case of a dispute concerning 
this Agreement. No license, express or implied, in the Confidential Information is granted other than to 
use the Confidential Information in the manner and to the extent authorized by this Agreement. The 
Discloser warrants that it is authorized to disclose any Confidential Information it discloses pursuant to 
this Agreement. 
  
16.2.     PRESERVATION OF MOTOROLA’S PROPRIETARY RIGHTS.  Motorola, the third party 
manufacturer of any Equipment, and the copyright owner of any Non-Motorola Software own and retain 
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all of their respective Proprietary Rights in the Equipment and Software, and nothing in this Agreement is 
intended to restrict their Proprietary Rights.  All intellectual property developed, originated, or prepared by 
Motorola in connection with providing to Customer the Equipment, Software, or related services remain 
vested exclusively in Motorola, and this Agreement does not grant to Customer any shared development 
rights of intellectual property.  Except as explicitly provided in the Software License Agreement, Motorola 
does not grant to Customer, either directly or by implication, estoppel, or otherwise, any right, title or 
interest in Motorola’s Proprietary Rights.  Customer will not modify, disassemble, peel components, 
decompile, otherwise reverse engineer or attempt to reverse engineer, derive source code or create 
derivative works from, adapt, translate, merge with other software, reproduce, distribute, sublicense, sell 
or export the Software, or permit or encourage any third party to do so.  The preceding sentence does not 
apply to Open Source Software which is governed by the standard license of the copyright owner.  
 
16.3 VOLUNTARY DISCLOSURE.  Except as required to fulfill its obligations under this Agreement, 
Motorola will have no obligation to provide Customer with access to its Confidential Information and/or 
proprietary information.  Under no circumstances will Motorola be required to provide any data related to 
cost and pricing. 
 
16.4   DATA AND FEEDBACK. 

  

16.4.1  To the extent permitted by law, Customer owns all right, title and interest in System Data created 

solely by it or its agents (hereafter, “Customer Data”), and grants to Motorola the right to use, host, cache, 

store, reproduce, copy, modify, combine, analyze, create derivatives from, communicate, transmit, 

publish, display, and distribute such Customer Data.   

16.4.2  Motorola owns all right, title and interest in data resulting from System Data that is or has been 

transformed, altered, processed, aggregated, correlated or operated on (hereafter, “Derivative Data”). 

 

16.4.3   Any Feedback given by Customer is and will be entirely voluntary and, even if designated as 
confidential, will not create any confidentiality obligation for Motorola. Motorola will be free to use, 
reproduce, license or otherwise distribute and exploit the Feedback without any obligation to Customer. 
Customer acknowledges that Motorola’s receipt of the Feedback does not imply or create recognition by 
Motorola of either the novelty or originality of any idea. The parties further agree that all fixes, 
modifications and improvements made to Motorola products or services conceived of or made by 
Motorola that are based, either in whole or in part, on the Feedback are the exclusive property of 
Motorola and all right, title and interest in and to such fixes, modifications or improvements to the 
Motorola product or service will vest solely in Motorola.  
 
Section 17     GENERAL 
  
17.1.  TAXES.  The Contract Price does not include any excise, sales, lease, use, property, or other 

taxes, assessments or duties, all of which will be paid by Customer except as exempt by law.  If Motorola 

is required to pay any of these taxes, Motorola will send an invoice to Customer and Customer will pay to 

Motorola the amount of the taxes (including any interest and penalties) within thirty (30) days after the 

date of the invoice.  Customer will be solely responsible for reporting the Equipment for personal property 

tax purposes, and Motorola will be solely responsible for reporting taxes on its income or net worth. 

  

17.2.  ASSIGNABILITY AND SUBCONTRACTING.  Except as provided herein, neither Party may 

assign this Agreement or any of its rights or obligations hereunder without the prior written consent of the 

other Party, which consent will not be unreasonably withheld.  Any attempted assignment, delegation, or 

transfer without the necessary consent will be void.  Notwithstanding the foregoing, Motorola may assign 

this Agreement to any of its affiliates or its right to receive payment without the prior consent of Customer. 

In addition, in the event Motorola separates one or more of its businesses (each a “Separated Business”), 
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whether by way of a sale, establishment of a joint venture, spin-off or otherwise (each a “Separation 

Event”), Motorola may, without the prior written consent of the other Party and at no additional cost to 

Motorola, assign this Agreement such that it will continue to benefit the Separated Business and its 

affiliates (and Motorola and its affiliates, to the extent applicable) following the Separation Event.  

Motorola may subcontract any of the work, but subcontracting will not relieve Motorola of its duties under 

this Agreement. 

  

17.3.  WAIVER.  Failure or delay by either Party to exercise a right or power under this Agreement will 

not be a waiver of the right or power.  For a waiver of a right or power to be effective, it must be in a 

writing signed by the waiving Party.  An effective waiver of a right or power will not be construed as either 

a future or continuing waiver of that same right or power, or the waiver of any other right or power. 

  

17.4.  SEVERABILITY.  If a court of competent jurisdiction renders any part of this Agreement invalid or 

unenforceable, that part will be severed and the remainder of this Agreement will continue in full force and 

effect. 

  

17.5.  INDEPENDENT CONTRACTORS.  Each Party will perform its duties under this Agreement as an 

independent contractor.  The Parties and their personnel will not be considered to be employees or 

agents of the other Party.  Nothing in this Agreement will be interpreted as granting either Party the right 

or authority to make commitments of any kind for the other.  This Agreement will not constitute, create, or 

be interpreted as a joint venture, partnership or formal business organization of any kind. 

  

17.6.  HEADINGS AND SECTION REFERENCES.  The section headings in this Agreement are 

inserted only for convenience and are not to be construed as part of this Agreement or as a limitation of 

the scope of the particular section to which the heading refers.  This Agreement will be fairly interpreted in 

accordance with its terms and conditions and not for or against either Party. 

  

17.7.  NOTICES.  Notices required under this Agreement to be given by one Party to the other must be 

in writing and either personally delivered or sent to the address provided by the other Party by certified 

mail, return receipt requested and postage prepaid (or by a recognized courier service, such as Federal 

Express, UPS, or DHL), or by facsimile with correct answerback received, and will be effective upon 

receipt. 

  

17.8.  COMPLIANCE WITH APPLICABLE LAWS. Each Party will comply with all applicable federal, 

state, and local laws, regulations and rules concerning the performance of this Agreement or use of the 

System.  Customer will obtain and comply with all Federal Communications Commission (“FCC”) licenses 

and authorizations required for the installation, operation and use of the System before the scheduled 

installation of the Equipment.  Although Motorola might assist Customer in the preparation of its FCC 

license applications, neither Motorola nor any of its employees is an agent or representative of Customer 

in FCC or other matters. 

  

17.9   FUTURE REGULATORY REQUIREMENTS. The Parties acknowledge and agree that this is an 

evolving technological area and therefore, laws and regulations regarding Services and use of Solution 

may change.  Changes to existing Services or the Solution required to achieve regulatory compliance 

may be available for an additional fee.  Any required changes may also impact the price for Services. 

  

17.10.   AUTHORITY TO EXECUTE AGREEMENT. Each Party represents that it has obtained all 

necessary approvals, consents and authorizations to enter into this Agreement and to perform its duties 
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under this Agreement; the person executing this Agreement on its behalf has the authority to do so; upon 

execution and delivery of this Agreement by the Parties, it is a valid and binding contract, enforceable in 

accordance with its terms; and the execution, delivery, and performance of this Agreement does not 

violate any bylaw, charter, regulation, law or any other governing authority of the Party. 

  

17.11.   ADMINISTRATOR LEVEL ACCOUNT ACCESS. If applicable to the type of System purchased by 

Customer, Motorola will provide Customer with Administrative User Credentials.  Customer agrees to only 

grant access to the Administrative User Credentials to those personnel with the training and experience to 

correctly use them.  Customer is responsible for protecting Administrative User Credentials from 

disclosure and maintaining Credential validity by, among other things, updating passwords when 

required.  Customer may be asked to provide valid Administrative User Credentials when in contact with 

Motorola System support personnel.  Customer understands that changes made as the Administrative 

User can significantly impact the performance of the System.  Customer agrees that it will be solely 

responsible for any negative impact on the System or its users by any such changes.  System issues 

occurring as a result of changes made using the Administrative User Credentials may impact Motorola’s 

ability to perform Services or other obligations under the Agreement. In such cases, a revision to the 

appropriate provisions of the Agreement, including the Statement of Work, may be necessary.  To the 

extent Motorola provides assistance to correct any issues caused by or arising out of the use of or failure 

to maintain Administrative User Credentials, Motorola will be entitled to bill Customer and Customer will 

pay Motorola on a time and materials basis for resolving the issue. 

  

17.12.   SURVIVAL OF TERMS.  The following provisions will survive the expiration or termination of this 

Agreement for any reason: Section 3.5 (Motorola Software); Section 3.6 (Non-Motorola Software); if any 

payment obligations exist, Sections 6.2 and 6.3 (Contract Price and Invoicing and Payment); Subsection 

10.8 (Disclaimer of Implied Warranties); Section 12 (Disputes); Section 15 (Limitation of Liability); and 

Section 16 (Confidentiality and Proprietary Rights); and all of the General provisions in Section 17. 

  

17.13.   ENTIRE AGREEMENT. This Agreement, including all Exhibits, constitutes the entire agreement 

of the Parties regarding the subject matter of the Agreement and supersedes all previous agreements, 

proposals, and understandings, whether written or oral, relating to this subject matter.  This Agreement 

may be executed in multiple counterparts, and shall have the same legal force and effect as if the Parties 

had executed it as a single document.  The Parties may sign in writing, or by electronic signature, 

including by email.  An electronic signature, or a facsimile copy or computer image, such as a PDF or tiff 

image, of a signature, shall be treated as and shall have the same effect as an original signature.  In 

addition, an electronic signature, a true and correct facsimile copy or computer image of this Agreement 

shall be treated as and shall have the same effect as an original signed copy of this document.  This 

Agreement may be amended or modified only by a written instrument signed by authorized 

representatives of both Parties.  The preprinted terms and conditions found on any Customer purchase or 

purchase order, acknowledgment or other form will not be considered an amendment or modification of 

this Agreement, even if a representative of each Party signs that document. 

 

 
The Parties hereby enter into this Agreement as of the Effective Date. 
   
Motorola Solutions, Inc. Customer Nassau County Board of Commissioners 
   
By: ______________________________   By: ______________________________ 
 
Name: ___________________________   Name: ____________________________ 
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Title: ____________________________    Title: _____________________________ 
 
Date: ____________________________   Date: _____________________________ 

 
 

 
 

 
 
Exhibit A 

MOTOROLA SOFTWARE LICENSE AGREEMENT 
  
This Exhibit A Motorola Software License Agreement ("Agreement") is between Motorola Solutions, Inc., 
(“Motorola"), and Nassau County Board of Commissioners, FL (“Licensee”).  
  
For good and valuable consideration, the parties agree as follows: 
  
Section 1 DEFINITIONS 
  
1.1     “Designated Products” means products provided by Motorola to Licensee with which or for which 
the Software and Documentation is licensed for use. 
  
1.2     “Documentation” means product and software documentation that specifies technical and 
performance features and capabilities, and the user, operation and training manuals for the Software 
(including all physical or electronic media upon which such information is provided). 
  
1.3     “Open Source Software” means software with either freely obtainable source code, license for 
modification, or permission for free distribution. 
  
1.4     “Open Source Software License” means the terms or conditions under which the Open Source 
Software is licensed. 
  
1.5     “Primary Agreement” means the agreement to which this exhibit is attached. 
  
1.6     “Security Vulnerability” means a flaw or weakness in system security procedures, design, 
implementation, or internal controls that could be exercised (accidentally triggered or intentionally 
exploited) and result in a security breach such that data is compromised, manipulated or stolen or the 
system damaged. 
  
1.7     “Software” (i) means proprietary software in object code format, and adaptations, translations, de-
compilations, disassemblies, emulations, or derivative works of such software; (ii) means any 
modifications, enhancements, new versions and new releases of the software provided by Motorola; and 
(iii) may contain one or more items of software owned by a third party supplier.  The term "Software" does 
not include any third party software provided under separate license or third party software not licensable 
under the terms of this Agreement. 
  
Section 2 SCOPE 
  
Motorola and Licensee enter into this Agreement in connection with Motorola's delivery of certain 
proprietary software or products containing embedded or pre-loaded proprietary software, or both.  This 
Agreement contains the terms and conditions of the license Motorola is providing to Licensee, and 
Licensee’s use of the proprietary software and affiliated documentation. 
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Section 3       GRANT OF LICENSE 
  
3.1.    Subject to the provisions of this Agreement and the payment of applicable license fees, Motorola 
grants to Licensee a personal, limited, non-transferable (except as permitted in Section 7) and non-
exclusive license under Motorola’s copyrights and Confidential Information (as defined in the Primary 
Agreement) embodied in the Software to use the Software, in object code form, and the Documentation 
solely in connection with Licensee's use of the Designated Products. This Agreement does not grant any 
rights to source code. 
  
3.2.    If the Software licensed under this Agreement contains or is derived from Open Source Software, 
the terms and conditions governing the use of such Open Source Software are in the Open Source 
Software Licenses of the copyright owner and not this Agreement.  If there is a conflict between the terms 
and conditions of this Agreement and the terms and conditions of the Open Source Software Licenses 
governing Licensee’s use of the Open Source Software, the terms and conditions of the license grant of 
the applicable Open Source Software Licenses will take precedence over the license grants in this 
Agreement.  If requested by Licensee, Motorola will use commercially reasonable efforts to: (i) determine 
whether any Open Source Software is provided under this Agreement; and (ii) identify the Open Source 
Software (or specify where that license may be found).  
 
3.3 TO THE EXTENT, IF ANY, THAT THERE IS A SEPARATE LICENSE AGREEMENT 
PACKAGED WITH, OR PROVIDED ELECTRONICALLY WITH,  A PARTICULAR PRODUCT THAT 
BECOMES EFFECTIVE ON AN ACT OF ACCEPTANCE BY THE END USER, THEN THAT 
AGREEMENT SUPERSEDES THE SOFTWARE LICENSE AGREEMENT AS TO THE END USER OF 
EACH SUCH PRODUCT.  

 
Section 4       LIMITATIONS ON USE 
  
4.1.    Licensee may use the Software only for Licensee's internal business purposes and only in 
accordance with the Documentation.  Any other use of the Software is strictly prohibited.  Without limiting 
the general nature of these restrictions, Licensee will not make the Software available for use by third 
parties on a "time sharing," "application service provider," or "service bureau" basis or for any other 
similar commercial rental or sharing arrangement. 
  
4.2.    Licensee will not, and will not allow or enable any third party to: (i) reverse engineer, 
disassemble, peel components, decompile, reprogram or otherwise reduce the Software or any portion to 
a human perceptible form or otherwise attempt to recreate the source code; (ii) modify, adapt, create 
derivative works of, or merge the Software; (iii) copy, reproduce, distribute, lend, or lease the Software or 
Documentation to any third party, grant any sublicense or other rights in the Software or Documentation 
to any third party, or take any action that would cause the Software or Documentation to be placed in the 
public domain; (iv) remove, or in any way alter or obscure, any copyright notice or other notice of 
Motorola's proprietary rights; (v) provide, copy, transmit, disclose, divulge or make the Software or 
Documentation available to, or permit the use of the Software by any third party or on any machine 
except as expressly authorized by this Agreement; or (vi) use, or permit the use of, the Software in a 
manner that would result in the production of a copy of the Software solely by activating a machine 
containing the Software.  Licensee may make one copy of Software to be used solely for archival, back-
up, or disaster recovery purposes; provided that Licensee may not operate that copy of the Software at 
the same time as the original Software is being operated.  Licensee may make as many copies of the 
Documentation as it may reasonably require for the internal use of the Software. 
  
4.3.    Unless otherwise authorized by Motorola in writing, Licensee will not, and will not enable or allow 
any third party to: (i) install a licensed copy of the Software on more than one unit of a Designated 
Product; or (ii) copy onto or transfer Software installed in one unit of a Designated Product onto one other 
device.  Licensee may temporarily transfer Software installed on a Designated Product to another device 
if the Designated Product is inoperable or malfunctioning, if Licensee provides written notice to Motorola 
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of the temporary transfer and identifies the device on which the Software is transferred.  Temporary 
transfer of the Software to another device must be discontinued when the original Designated Product is 
returned to operation and the Software must be removed from the other device.  Licensee must provide 
prompt written notice to Motorola at the time temporary transfer is discontinued.  
 
4.4 Licensee will maintain, during the term of this Agreement and for a period of two years thereafter, 
accurate records relating to this license grant to verify compliance with this Agreement.  Motorola or an 
independent third party (“Auditor”) may inspect Licensee’s premises, books and records, upon reasonable 
prior notice to Licensee, during Licensee’s normal business hours and subject to Licensee's facility and 
security regulations.  Motorola is responsible for the payment of all expenses and costs of the Auditor. 
Any information obtained by Motorola and the Auditor will be kept in strict confidence by Motorola and the 
Auditor and used solely for the purpose of verifying Licensee's compliance with the terms of this 
Agreement. 
 
Section 5 OWNERSHIP AND TITLE 
  
Motorola, its licensors, and its suppliers retain all of their proprietary rights in any form in and to the 
Software and Documentation, including, but not limited to, all rights in patents, patent applications, 
inventions, copyrights, trademarks, trade secrets, trade names, and other proprietary rights in or relating 
to the Software and Documentation (including any corrections, bug fixes, enhancements, updates, 
modifications, adaptations, translations, de-compilations, disassemblies, emulations to or derivative works 
from the Software or Documentation, whether made by Motorola or another party, or any improvements 
that result from Motorola’s processes or, provision of information services).  No rights are granted to 
Licensee under this Agreement by implication, estoppel or otherwise, except for those rights which are 
expressly granted to Licensee in this Agreement.  All intellectual property developed, originated, or 
prepared by Motorola in connection with providing the Software, Designated Products, Documentation or 
related services, remains vested exclusively in Motorola, and Licensee will not have any shared 
development or other intellectual property rights. 
 
Section 6       LIMITED WARRANTY; DISCLAIMER OF WARRANTY 
  
6.1.    Unless otherwise stated in the Primary Agreement, the commencement date and the term of the 
Software warranty will be a period of ninety (90) days from Motorola's shipment of the Software (the 
"Warranty Period").  If Licensee is not in breach of any of its obligations under this Agreement, Motorola 
warrants that the unmodified Software, when used properly and in accordance with the Documentation 
and this Agreement, will be free from a reproducible defect that eliminates the functionality or successful 
operation of a feature critical to the primary functionality or successful operation of the Software.  Whether 
a defect occurs will be determined by Motorola solely with reference to the Documentation.  Motorola 
does not warrant that Licensee’s use of the Software or the Designated Products will be uninterrupted, 
error-free, completely free of Security Vulnerabilities, or that the Software or the Designated Products will 
meet Licensee’s particular requirements.  Motorola makes no representations or warranties with respect 
to any third party software included in the Software.  Notwithstanding, any warranty provided by a 
copyright owner in its standard license terms will flow through to Licensee for third party software 
provided by Motorola. 
  
6.2     Motorola’s sole obligation to Licensee and Licensee’s exclusive remedy under this warranty is to 
use reasonable efforts to remedy any material Software defect covered by this warranty.  These efforts 
will involve either replacing the media or attempting to correct significant, demonstrable program or 
documentation errors or Security Vulnerabilities.  If Motorola cannot correct the defect within a reasonable 
time, then at Motorola’s option, Motorola will replace the defective Software with functionally-equivalent 
Software, license to Licensee substitute Software which will accomplish the same objective, or terminate 
the license and refund the Licensee’s paid license fee. 
  
6.3.    Warranty claims are described in the Primary Agreement. 
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6.4.    The express warranties set forth in this Section 6 are in lieu of, and Motorola disclaims, any and 
all other warranties (express or implied, oral or written) with respect to the Software or Documentation, 
including, without limitation, any and all implied warranties of condition, title, non-infringement, 
merchantability, or fitness for a particular purpose or use by Licensee (whether or not Motorola knows, 
has reason to know, has been advised, or is otherwise aware of any such purpose or use), whether 
arising by law, by reason of custom or usage of trade, or by course of dealing.  In addition, Motorola 
disclaims any warranty to any person other than Licensee with respect to the Software or Documentation. 
  
Section 7       TRANSFERS 
  
Licensee will not transfer the Software or Documentation to any third party without Motorola's prior written 
consent.  Motorola’s consent may be withheld at its discretion and may be conditioned upon transferee 
paying all applicable license fees and agreeing to be bound by this Agreement. If the Designated 
Products are Motorola's radio products and Licensee transfers ownership of the Motorola radio products 
to a third party, Licensee may assign its right to use the Software (other than CPS and Motorola's 
FLASHport® software) which is embedded in or furnished for use with the radio products and the related 
Documentation; provided that Licensee transfers all copies of the Software and Documentation to the 
transferee, and Licensee and the transferee sign a transfer form to be provided by Motorola upon 
request, obligating the transferee to be bound by this Agreement. 
  
Section 8       TERM AND TERMINATION 
  
8.1     Licensee’s right to use the Software and Documentation will begin when the Primary Agreement 
is signed by both parties and will continue for the life of the Designated Products with which or for which 
the Software and Documentation have been provided by Motorola, unless Licensee breaches this 
Agreement, in which case this Agreement and Licensee's right to use the Software and Documentation 
may be terminated immediately upon notice by Motorola.  
  
8.2     Within thirty (30) days after termination of this Agreement, Licensee must certify in writing to 
Motorola that all copies of the Software have been removed or deleted from the Designated Products and 
that all copies of the Software and Documentation have been returned to Motorola or destroyed by 
Licensee and are no longer in use by Licensee. 
 
8.3     Licensee acknowledges that Motorola made a considerable investment of resources in the 
development, marketing, and distribution of the Software and Documentation and that Licensee's breach 
of this Agreement will result in irreparable harm to Motorola for which monetary damages would be 
inadequate.  If Licensee breaches this Agreement, Motorola may terminate this Agreement and be 
entitled to all available remedies at law or in equity (including immediate injunctive relief and repossession 
of all non-embedded Software and associated Documentation unless Licensee is a Federal agency of the 
United States Government).  

Section 9      Commercial Computer Software  

9.1   This Section 9 only applies to U.S. Government end users.  The Software, Documentation and 
updates are commercial items as that term is defined at 48 C.F.R. Part 2.101, consisting of “commercial 
computer software” and “computer software documentation” as such terms are defined in 48 C.F.R. Part 
252.227-7014(a)(1) and 48 C.F.R. Part 252.227-7014(a)(5), and used in 48 C.F.R. Part 12.212 and 48 
C.F.R. Part 227.7202, as applicable.  Consistent with 48 C.F.R. Part 12.212, 48 C.F.R. Part 252.227-
7015, 48 C.F.R. Part 227.7202-1 through 227.7202-4, 48 C.F.R. Part 52.227-19, and other relevant 
sections of the Code of Federal Regulations, as applicable, the Software, Documentation and Updates 
are distributed and licensed to U.S. Government end users: (i) only as commercial items, and (ii) with only 
those rights as are granted to all other end users pursuant to the terms and conditions contained herein. 

9.2    If Licensee is licensing Software for end use by the United States Government or a United States 
Government agency, Licensee may transfer such Software license, but only if: (i) Licensee transfers all 
copies of such Software and Documentation to such United States Government entity or interim 
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transferee, and (ii) Licensee has first obtained from the transferee (if applicable) and ultimate end user an 
enforceable end user license agreement containing restrictions substantially identical to the ones 
contained in this Agreement.  Except as stated in the foregoing, Licensee and any transferee(s) 
authorized by this subsection 9.2 may not otherwise use or transfer or make available any Motorola 
software to any third party nor permit any party to do so. 

Section 10     CONFIDENTIALITY 
  
Licensee acknowledges that the Software and Documentation contain Motorola’s valuable proprietary 
and Confidential Information and are Motorola’s trade secrets, and that the provisions in the Primary 
Agreement concerning Confidential Information apply. 
 
Section 11     LIMITATION OF LIABILITY 
 
The Limitation of Liability provision is described in the Primary Agreement. 
 
Section 12     NOTICES 
 
Notices are described in the Primary Agreement. 

Section 13     GENERAL 
  
13.1.  COPYRIGHT NOTICES. The existence of a copyright notice on the Software will not be 

construed as an admission or presumption of publication of the Software or public disclosure of any trade 

secrets associated with the Software. 

  

13.2.  COMPLIANCE WITH LAWS.  Licensee acknowledges that the Software is subject to the laws 

and regulations of the United States and Licensee will comply with all applicable laws and regulations, 

including export laws and regulations of the United States.  Licensee will not, without the prior 

authorization of Motorola and the appropriate governmental authority of the United States, in any form 

export or re-export, sell or resell, ship or reship, or divert, through direct or indirect means, any item or 

technical data or direct or indirect products sold or otherwise furnished to any person within any territory 

for which the United States Government or any of its agencies at the time of the action, requires an export 

license or other governmental approval.  Violation of this provision is a material breach of this Agreement. 

  

13.3 FUTURE REGULATORY REQUIREMENTS.  The Parties acknowledge and agree that this is an 

evolving technological area and therefore, laws and regulations regarding Services and use of Solution 

may change.  Changes to existing Services or the Solution required to achieve regulatory compliance 

may be available for an additional fee.  Any required changes may also impact the price for Services. 

  

13.4.  ASSIGNMENTS AND SUBCONTRACTING.  Motorola may assign its rights or subcontract its 

obligations under this Agreement, or encumber or sell its rights in any Software, without prior notice to or 

consent of Licensee. 

  

13.5.  GOVERNING LAW.  This Agreement is governed by the laws of the United States to the extent 

that they apply and otherwise by the internal substantive laws of the State to which the Software is 

shipped if Licensee is a sovereign government entity, or the internal substantive laws of the State of 

Illinois if Licensee is not a sovereign government entity.  The terms of the U.N. Convention on Contracts 

for the International Sale of Goods do not apply.  In the event that the Uniform Computer Information 

Transaction Act, any version of this Act, or a substantially similar law (collectively "UCITA") becomes 
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applicable to a party's performance under this Agreement, UCITA does not govern any aspect of this 

Agreement or any license granted under this Agreement, or any of the parties' rights or obligations under 

this Agreement.  The governing law will be that in effect prior to the applicability of UCITA. 

  

13.6.  THIRD PARTY BENEFICIARIES.  This Agreement is entered into solely for the benefit of 

Motorola and Licensee.  No third party has the right to make any claim or assert any right under this 

Agreement, and no third party is deemed a beneficiary of this Agreement.  Notwithstanding the foregoing, 

any licensor or supplier of third party software included in the Software will be a direct and intended third 

party beneficiary of this Agreement. 

  

13.7.  SURVIVAL.  Sections 4, 5, 6.4, 7, 8, 9, 10, 11 and 13 survive the termination of this Agreement. 

  

13.8.  ORDER OF PRECEDENCE.  In the event of inconsistencies between this Exhibit and the 

Primary Agreement, the parties agree that this Exhibit prevails, only with respect to the specific subject 

matter of this Exhibit, and not the Primary Agreement or any other exhibit as it applies to any other 

subject matter. 

  

13.9.     SECURITY.  Motorola uses reasonable means in the design and writing of its own Software and 

the acquisition of third party Software to limit Security Vulnerabilities.  While no software can be 

guaranteed to be free from Security Vulnerabilities, if a Security Vulnerability is discovered, Motorola will 

take the steps set forth in Section 6 of this Agreement. 
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Except for a payment that is due on the Effective Date, Customer will make payments to Motorola within 
thirty (30) days after the date of each invoice.  Customer will make payments when due in the form of a 
check, cashier’s check, or wire transfer drawn on
additional Professional or Subscription services, payment will be in accordance with the applicable 
addenda. Payment for the System purchase will be in accordance with the following milestones.  

System Purchase (excluding Subscribers, if applicable)

1.     50% of the Contract Price due upon contract execution (due upon effective date);
  
2.     50% of the Contract Price due upon completion;
  

If Subscribers are purchased, 100% of the Subscriber 
shipment (as shipped). 
  
Motorola shall make partial shipments of equipment and will request payment upon shipment of such 
equipment. In addition, Motorola shall invoice for installations completed on a site
professional services are completed, when applicable.  The value of the equipment shipped/services 
performed will be determined by the value shipped/services performed as a percentage of the total 
milestone value.  Unless otherwise specified, co
overall system package.  For invoicing purposes only, discounts will be applied proportionately to the FNE 
and Subscriber equipment values to total contract price.  Overdue invoices will bear simple in
maximum allowable rate by state law.
  
For Lifecycle Support Plan and Subscription Based Services:
Motorola will invoice Customer annually in advance of each year of the plan.
The chart below outlines the hourly labor rates for Motorola 
requirements shall be multiplied by the appropriate rate per resource in the table below. The hourly labor rates are 
fully burdened.   The hourly rates per resource type and level are listed in Table 1

MOT CSSA v8.20.2021 

 

 

 

 

 

 

 

 

 

Exhibit B 

PAYMENT  

 

Except for a payment that is due on the Effective Date, Customer will make payments to Motorola within 
thirty (30) days after the date of each invoice.  Customer will make payments when due in the form of a 
check, cashier’s check, or wire transfer drawn on a U.S. financial institution. If Customer has purchased 
additional Professional or Subscription services, payment will be in accordance with the applicable 
addenda. Payment for the System purchase will be in accordance with the following milestones.  

  
ystem Purchase (excluding Subscribers, if applicable) 

  
50% of the Contract Price due upon contract execution (due upon effective date);

50% of the Contract Price due upon completion; 

 
If Subscribers are purchased, 100% of the Subscriber Contract Price will be invoiced upon 

Motorola shall make partial shipments of equipment and will request payment upon shipment of such 
equipment. In addition, Motorola shall invoice for installations completed on a site-by-
professional services are completed, when applicable.  The value of the equipment shipped/services 
performed will be determined by the value shipped/services performed as a percentage of the total 
milestone value.  Unless otherwise specified, contract discounts are based upon all items proposed and 
overall system package.  For invoicing purposes only, discounts will be applied proportionately to the FNE 
and Subscriber equipment values to total contract price.  Overdue invoices will bear simple in
maximum allowable rate by state law. 

For Lifecycle Support Plan and Subscription Based Services: 
Motorola will invoice Customer annually in advance of each year of the plan. 
The chart below outlines the hourly labor rates for Motorola System Integration resources to be used.  The staffing 
requirements shall be multiplied by the appropriate rate per resource in the table below. The hourly labor rates are 
fully burdened.   The hourly rates per resource type and level are listed in Table 1. 

23 

Except for a payment that is due on the Effective Date, Customer will make payments to Motorola within 
thirty (30) days after the date of each invoice.  Customer will make payments when due in the form of a 

a U.S. financial institution. If Customer has purchased 
additional Professional or Subscription services, payment will be in accordance with the applicable 
addenda. Payment for the System purchase will be in accordance with the following milestones.   

50% of the Contract Price due upon contract execution (due upon effective date); 

Contract Price will be invoiced upon 

Motorola shall make partial shipments of equipment and will request payment upon shipment of such 
site basis or when 

professional services are completed, when applicable.  The value of the equipment shipped/services 
performed will be determined by the value shipped/services performed as a percentage of the total 

ntract discounts are based upon all items proposed and 
overall system package.  For invoicing purposes only, discounts will be applied proportionately to the FNE 
and Subscriber equipment values to total contract price.  Overdue invoices will bear simple interest at the 

System Integration resources to be used.  The staffing 
requirements shall be multiplied by the appropriate rate per resource in the table below. The hourly labor rates are 
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These rates apply to ordinary days and times (Monday to Friday during the hours 8am to 5pm).  Additional 
surcharges may apply to work done outside these timeframes.  The minimum charge for any resource will be 4 hours.  
Travel expenses are not included in these rates and may be charged separately. The qualifications of each type and 
level of resource are defined in the tables found at 
https://www.motorolasolutions.com/content/dam/msi/secure/services/labor-rates-exhibit-160408.pdf.  All 
Motorola System Integration personnel assigned to this project will be classified according these levels.  Project 
Administrative roles are varied and their specific duties and qualifications will be determined by the complexity and 
requirements of each project. 

 
 

EXHIBIT D 

  
System Acceptance Certificate 

  
  

  

Customer Name: ______________________________________________________ 
  
  
Project Name: ________________________________________________________ 
  
  
This System Acceptance Certificate memorializes the occurrence of System Acceptance.  Motorola and 
Customer acknowledge that: 

  
1.  The Acceptance Tests set forth in the Acceptance Test Plan have been successfully completed. 
  
2.  The System is accepted. 
  
Customer Representative:                                           Motorola Representative: 
  

  
                                                                                                                                                    
Signature: ____________________________                Signature: ____________________________ 
Print Name: ___________________________                Print Name: ___________________________ 
Title: ________________________________                 Title: ________________________________ 
Date: ________________________________                Date: ________________________________ 
  
FINAL PROJECT ACCEPTANCE: 
Motorola has provided and Customer has received all deliverables, and Motorola has performed all other 
work required for Final Project Acceptance. 
  
Customer Representative:                                           Motorola Representative: 
                                                                                                                                                   
Signature: ____________________________                Signature: ____________________________ 
Print Name: ___________________________                Print Name: ___________________________ 
Title: ________________________________                 Title: ________________________________ 
Date: ________________________________                Date: ________________________________  
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EXHIBIT C 

 

GENERAL INFORMATION AND INSURANCE REQUIREMENTS 
 

 

 

COMMERCIAL GENERAL LIABILITY INSURANCE 
The Vendor/Contractor shall purchase and maintain at the Vendor/Contractor’s expense Commercial General 

Liability insurance coverage (ISO or comparable Occurrence Form) for the life of this Contract.  Modified 

Occurrence or Claims Made forms are not acceptable. 

 

The Limits of this insurance shall be the following limits: 

 Each Occurrence Limit      $1,000,000 

 Personal & Advertising Injury Limit    $1,000,000 

 Products & Completed Operations Aggregate Limit   $2,000,000 

 General Aggregate Limit (other than Products & 

   Completed Operations)   $2,000,000 

  

General liability coverage shall continue to apply to “bodily injury” and to “property damage” occurring after all 

work on the Site of the covered operations to be performed by the Vendor/Contractor has been completed and shall 

continue after that portion of “your work” out of which the injury or damage arises has been put to its intended use.   

 

 

WORKERS’ COMPENSATION AND EMPLOYER’S LIABILITY INSURANCE 
The Vendor/Contractor shall purchase and maintain at the Vendor/Contractor’s expense Workers’ Compensation 

and Employer’s Liability insurance coverage for the life of this Contract.     

   

The Limits of this insurance shall be the following limits: 

 Part One – Workers’ Compensation Insurance – Unlimited 

 Statutory Benefits as provided in the Florida Statutes and 

Part Two – Employer’s Liability Insurance 

Bodily Injury By Accident      $500,000 Each Accident 

Bodily Injury By Disease      $500,000 Policy Limit 

Bodily Injury By Disease      $500,000 Each Employee  

 

*If leased employees are used, policy must include an Alternate Employer’s Endorsement  

 

 

AUTOMOBILE LIABILITY INSURANCE 
The Vendor/Contractor shall purchase and maintain at the Vendor/Contractor’s expense Automobile Liability 

insurance coverage for the life of this Contract.  

       

The Limits of this insurance shall be the following limits: 

 Combined Single Limit – Each Accident    $1,000,000  

 

Covered Automobiles shall include any auto owned or operated by the insured Vendor/Contractor, including autos 

which are leased, hired, rented or borrowed, including autos owned by their employees which are used in connection 

with the business of the respective Vendor/Contractor. 

 

PROFESSIONAL LIABILITY (ERRORS & OMISSIONS) 
This additional coverage will be required for all projects involving consultants, engineering services, architectural or 

design/build projects, independent testing firms and similar exposures. 

 

The Contractor/Vendor shall purchase and maintain at the Contractor/Vendor’s expense Professional Liability 

insurance coverage for the life of this Contract. 

 

If the contract includes a requirement for Professional Liability or Errors and Omissions insurance, the amount of 

such insurance shall be as follows: 

 

 Each Claim /Annual Aggregate  $1,000,000 
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Professional Liability coverage will be provided on an Occurrence Form or a Claims Made Form with a retroactive 

date to at least the first date of this Agreement. If provided on a Claims Made Form, the coverages must respond to 

all claims reported within three years following the period for which coverage is required and which would have  been  

covered  had  the coverage been on an occurrence basis. 

 

CYBER AND DATA SECURITY LIABILITY 
This additional coverage will be required for all projects involving information technology services, software 

providers, programmers and similar exposures. 

 

The Contractor/Vendor shall purchase and maintain at the Contractor/Vendor’s expense Cyber and Data Security 

Liability insurance coverage for the life of this Contract. 

 

If the contract includes a requirement for Cyber and Data Security Liability insurance covering Technology Errors 

& Omissions liability, Media, and Network & Data (Information) Security, the amount of such insurance shall be as 

follows: 

 

      

 

Each Claim / Annual Aggregate        $1,000,000 

 

Policy coverage must include Third Party Liability coverage. 

 

 
 

 

Vendor/Contractor shall require each of his Sub-Vendor/Contractors to likewise purchase and maintain at their 

expense Commercial General Liability insurance, Workers’ Compensation and Employer’s Liability coverage and 

Automobile Liability insurance coverage meeting the same limit and requirements as the Vendor/Contractors 

insurance.  

 

Certificates of Insurance and the insurance policies required for this Agreement shall contain –  

• The Commercial General Liability, Automobile Liability, and Workers Compensation policies will be 

endorsed to provide a thirty (30) day notice of cancellation to Nassau County Board of County 

Commissioners.   

➢ Nassau County Board of County Commissioners must be included as an Additional Insured and 

endorsed onto the Commercial General Liability (CGL) and Auto Liability policy (ies).   

 

 

• Provision under General Liability, Auto Liability and Workers’ Compensation to include a Waiver of 

Subrogation clause in favor of Nassau County Board of County Commissioners. 

• Provision that policies, except Workers’ Compensation and Cyber/Professional, are primary and 

noncontributory.  

Certificates of Insurance required for this Agreement shall contain a provision under General Liability, Auto 

Liability, and Workers’ Compensation to include a Waiver of Subrogation clause in favor of Nassau County Board 

of County Commissioners. 

 

All Insurers must be authorized to transact insurance business in the State of Florida as provided by Florida Statute 

624.09(1) and the most recent Rating Classification/Financial Category of the insurer as published in the latest 

edition of “Best’s Key Rating Guide’ (Property-Casualty) must be at least A- or above. 

 

All of the above referenced Insurance coverage is required to remain in force for the duration of this Agreement and 

for the duration of the warranty period.  Accordingly, at the time of submission of final application for payment, 

Vendor/Contractor shall submit an additional Certificate of Insurance evidencing continuation of such coverage. 

 

If the Vendor/Contractor fails to procure, maintain or pay for the required insurance, Nassau County Board of 

County Commissioners shall have the right (but not the obligation) to terminate the Agreement. The failure of 

Nassau County Board of County Commissioners to demand certificates of insurance and endorsements evidencing 

the required insurance or to identify any deficiency in Vendor/Contractors coverage based on the evidence of 
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insurance provided by the Vendor/Contractor shall not be construed as a waiver by Nassau County Board of County 

Commissioners of Vendor/Contractor’s obligation to procure, maintain and pay for required insurance.  

 

The insurance requirements set forth herein shall in no way limit Vendor/Contractors liability arising out of the work 

performed under the Agreement or related activities.  The inclusions, coverage and limits set forth herein are 

minimum inclusion, coverage and limits.  The required policy limits set forth shall not be construed as a limitation 

of Vendor/Contractor’s right under any policy..  Vendor/Contractor shall be responsible for determining appropriate 

inclusions, coverage and limits, which may be in excess of the minimum requirements set forth herein. 

 

If the insurance of any Vendor/Contractor or any Sub-Vendor/Contractor contains deductible(s), penalty(ies) or self-

insured retention(s), the Vendor/Contractor or Sub-Vendor/Contractor whose insurance contains such provision(s) 

shall be solely responsible for payment of such deductible(s), penalty(ies) or self-insured retention(s). 

 

The failure of Vendor/Contractor to fully and strictly comply at all times with the insurance requirements set forth 

herein shall be deemed a material breach of the Agreement. 
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